[MPABWIIA NMPEOOCTABIEHNA
OOCTYNA K ®AHAHCOBbIM
CEPB/CAM HUMANS

HacTosiwve npaBuna npegocTaBneHus Aoctyna K
duHaHCcoBbLIM Ceparcam

Humans (ganee no tekcty — lMpaBuna) senswoTtcs
nybnm4yHomn ogpepTon,

agpecosanHo 000 «Humansy, agpec: Pecnybnuka

Y3bekuctaH, 100047, r. TawkeHT, AwHabaackuii

panoH, yn. Maxtymkynu, A. 2 6, rocygapCTBeHHbIN

perncTpaunoHHbIx Homep 749733, HH 306 624 856,

TeNneqoH: 1234 (nanee - Humans),
HeornpeseneHHoMy Kpyry My UM CTaHOBSATCA
cornawenvem wmexagy KnueHtom u - Humans

(MpoBaitgepom) ¢ MomeHTa cornacus KnveHta ¢
HUMU B NOPSAKE, N3MNOXEHHOM HUXE.

TepmuHbl n OnpegeneHus

Bank — AO  «Octobank», appec: Pecnybnuka
Y3bekucTaH, r. TawkeHT, LaixaHTaxypckuii panoH,
yn. Oypkatr, 2, WHH 203644820, nuueHsns Ha
ocywiecTeneHne 6aHkoBckux onepauuin Ne70 ot
23.09.2023, BbigaHa  LeHTtpanbHbiv  BaHkom
Pecnybnukn  Y3bekuctaH, OT WMEHW KOTOPOro
aencTsyeT Humans, B COOTBETCTBUM C 3aKMKOYEHHbLIM
mexay bankom 1 Humans gorosopom.
UneHntudmkarop — SIM-kapTa, abOHEHTCKMIA HOMEP
3akpennsemble  [lpoBanmgepom  3a  KnueHTOM,
No3BONSOLLME  OCYLIECTBUTb  MAEHTU(MKALMIO
KnneHta B MoGUnbHOM  NpunoxeHuW, cpeacTsa
ayTeHTU(MKaumm  ana  goctyna K - MobunbHomy
NPUNoXeHWto (naponu, cpeacTsa BUOMETPUYECKON
ayteHTudukaumm: FacelD, TouchID v 1.n.), pekusuTbl

HUMANS'NING MOLIYAVIY
SERVISLARIDAN FOYDALANISH
IMKONINI TAQDIM ETISH QOIDALARI

Ushbu  Humans'ning  Moliyaviy  servislaridan
foydalanish imkonini taqdim etish qoidalari (keyingi
o'rinlarda Qoidalar deb ataladi) «Humans» MChJ,
manzili: O'zbekiston Respublikasi, 100047, Toshkent
sh., Yashnobod tumani, Maxtumquli ko'ch., 2 b uy,
davlat ro'yxatdan o'tkazish ragami 749733, STIR
306 624 856, telefon: 1234 (keyingi o'rinlarda Humans
deb ataladi), tomonidan nomuayyan shaxslar doirasiga
garatilgan ommaviy oferta hisoblanadi va Mijoz quyida
ifoda etilgan tartibda ularga rozilik bildirgan paytdan
boshlab Mijoz va Humans (Provayder) o'rtasidagi
kelishuvga aylanadi.

Atama va Ta'riflar

Bank — uning nomidan Bank va Humans o'rtasida
tuzilgan kelishuvga muvofiq Humans harakat giladigan
«Octobank» AJ, manzili; O'zbekiston Respublikasi,
Toshkent sh., Shayxontohur tumani, Furgat ko'ch., 2,
STIR 203644820, bank operatsiyalarini amalga
oshirish uchun 23.09.2023 sanasida berilgan 70-sonli
litsenziya.

Identifikator — SIM-karta, Provayder tomonidan
Mijozga biriktiriladigan, ~ Mijozni  Mobil ilovada
identifikatsiyalashga yordam beradigan abonent
ragami, Mobil ilovadan foydalanish imkonini beruvchi
autentifikatsiya  vositalari (parollar,  biometrik
autentifikatsiya vositalari: FacelD, TouchID va h.k.),
Karta rekvizitlari, Kartaning Pin-kodi, shuningdek
Provayder va Mijoz foydalanishga kelishib olishlari

RULES FOR GRANTING ACCESS
TO HUMANS FINANCIAL SERVICES

These Rules for granting access to Humans Financial
Services (hereinafter referred to as the Rules) are a
public offer of Humans LLC, located at: the Republic
of Uzbekistan, 100047, Tashkent, Yashnabad district,
Makhtumkuli str., 2 B; State Registration Number
749733; Taxpayer Number (INN) 306 624 856; Phone
number: 1234 (hereinafter referred to as Humans), to
the general public, and become an agreement
between the Client and Humans (Provider) from the
moment the Client accepts these Rules in the manner
set out below.

Terms and Definitions

Bank means the JSC "Octobank", address: the
Republic of Uzbekistan, Tashkent, Shaykhantakhur
district, Furkat str., 2, Taxpayer Number (INN)
203644820, Banking Operations License No. 70
dated September 23, 2023 by the Central Bank of the
Republic of Uzbekistan, on behalf of which the
Humans acts, in accordance with the agreement
concluded between the Bank and Humans.

ID means a SIM card, a subscriber number assigned
by the Provider to the Client used for the identification
of the Client in the Mobile App, authentication tools
for accessing the Mobile App (passwords, biometric
authentication tools: FacelD, TouchlD, etc.), Card
details, including the PIN code of the Card, as well as
other identification tools that the Provider and the
Client can agree to use. All operations involving IDs




KapTbl, Bkmovas Pin-kog KapTbl, a Takke MHble
cpeactea uaeHTUdmkaumm, kotopble [lpoBangep K
KnueHT moryT [oroBopuTbCA Kcnonb3oBathb. Bce
OENCTBUS,  COBEpLUEHHbIE C  WUCMONb30BaHWEM
oeHTuuKaTopoB,  CYMTaOTCA  COBEPLUEHHBIMY
camum KrnimeHtom, npu 3tom KnneHT cyutaetcs
NPOLUEALLMM UOEHTUDUKALMIO.

Kapta (BaHkoBckas kapta  Humans) -
kobpeHanHroBasi 6aHKOBCKas KapTa MexayHapoLHOw
nnatexHon cuctembl «VISA», amuTupyemas baHkom,
NPenoCTaBneHne  KOTOPOM  OCYLLECTBRSIETCS  Ha
OCHOBaHMM forosopa mexay Knuentom n BaHkom,
3aknioyaemoro nytem npuHaTUS KnveHtom OdpepThl
BaHka.

Knuent —  dwmsmyeckoe nuuo  (rpaxpaHuH),
3akntoymBLLee ¢ Mposangepom [orosop 06 okasaHum
YCIyr CBSA3W, HA OCHOBaHUM KOTOPOrO eMy BblAeneH
aboHeHTCKMn  Homep  (JoroBop), a  TaKkke
3aKniouMBLLee [0roBop ¢ baHkoM nyTem npuUHATMA
Ocbeptbl baHka.

KnueHTCKOE YCTPOMCTBO — MOSb30BATENLCKOE
(okoHe4Hoe) obopyaoBaHMe, C  MCMOMNb30BAHUEM
koToporo  KnueHTy npegocTaBnsieTca Joctyn K
ycnyram csssu [posangepa.

KomnpomeTtauusa - akt goctyna TpeTbero nuua K
3almiaemoit uHcpopmaumm o Kapte (Homepy KapTbl,
CVV-kogy 1 MHbIM pekBu3uTam KapTbl, NO3BONSIOLLMM
COBEPLUINTb OMepauuio C WUCMonb3oBaHWeM KapTbl).
KomnpomeTaumus moxeT ObiTb OCyLLeCTBMeHa nyTeMm
NoNyYeHUst TPETbUMYM NMLEAMKM AOCTYNA K MHGopMaLm
o Kapte, poctyna B MobunbHoe npunoxexue, yTparhbl
SIM-kapTbl unn KnueHTCKOro yCTpoOACTBA WU WHbIMM
cnocobamm.

llnueBon cyeT — perucTp aHanuTUYeckoro yyeta B
aBTOMAaTM3MPOBAHHOM cucteme pac4yeToB

mumkin bo'lgan boshqga identifikatsiya vositalari.
Identifikatorlardan ~ foydalangan holda bajarilgan
barcha harakatlar Mijoz tomonidan amalga oshirilgan
hisoblanadi, shu bilan birga Mijoz identifikatsiyadan
o'tgan hisoblanadi.

Karta (Humans bank kartasi) — Mijoz tomonidan
Bank Ofertasini gabul qilish orqali tuzilgan, Mijoz va
Bank o'rtasidagi shartnoma asosida taqdim etiladigan,
Bank tomonidan emissiya gilinadigan «VISA» xalqaro
to'lov tizimining kobrending bank kartasi.

Mijoz - Provayder bilan aloga xizmatlarini ko'rsatish
to'g'risida shartnoma tuzgan, ushbu shartnoma
asosida unga abonent ragami ajratilgan, shuningdek
Bank bilan uning Ofertasini qabul qilish orqali
shartnoma tuzgan jismoniy shaxs (fugaro).

Mijoz qurilmasi — Mijozga Provayderning aloga
xizmatlaridan ~ foydalanish  imkonini  beruvchi
foydalanuvchi (oxirgi) uskuna.

Komprometatsiya - Karta hagidagi himoyalangan
ma'lumotdan (Karta ragami, CVV-kod va Karta orgali
operatsiya amalga oshirish imkonini beradigan
Kartaning boshqga rekvizitlari) uchinchi shaxsning
foydalanganligi fakti. Komprometatsiya Karta hagidagi
ma'lumotlardan hamda Mobil ilovadan uchinchi
shaxslar foydalanish imkonini olishi, SIM-karta yoki
Mijoz qurilmasining yo'qolishi orqgali, shuningdek
boshqga yo'llar bilan amalga oshirilishi mumkin.

Shaxsiy hisobvaraq — Shartnomaga ko'ra Provayder
xizmatlari uchun pul mablag'larining o'tkazilishi, yechib

are considered to be performed by the Client
personally. At the same time, the Client is considered
to have passed the identification.

Card (Humans Bank Card) means a co-branded
Bank card of VISA International Payment System
issued by the Bank, which is provided on the basis of
an agreement between the Client and the Bank,
concluded after the Client accepts the Bank's Offer.

Client means an individual (resident) who has
entered into the Communication Services Contract
with the Provider (the Contract), on the basis of
which a subscriber receives his/her own number, as
well as who has entered into a contract with the Bank
after accepting the Bank's Offer.

Client's Device means a subscriber's (terminal)
device to be used by the Client for getting access to
the Provider's communication services.

Compromise means the fact of access by a third
party to protected information about the Card (Card
number, CVV-code, and other Card details that allow
performing any operation using the Card).
Compromise can be perfromed by obtaining the
access by third parties to Card information, access to
the Mobile app, loss of the SIM card or Client Device,
and in other manner.

Personal Account means the analytical accounting




lMpoBangepa, npeaHasHaYeHHbIn AN OTpaXeHWs
WH(OPMALMM O 3a4YUCIIEHUN [EHEXHbIX CPeacTB 3a
ycnyrn [posangepa no [orosopy, UX cnucaHun K
[OCTYMHOM OCTaTke.

Mo6unbHoe npunoxenue Humans (Mpunoxexue) —
CpeacTeo ANCTaHLMOHHOTO B3aMMOJENCTBUS,
yCTaHaB/MBaemoe Ha KnueHTCKoe YCTPOWCTBO M
nossonstuwee KnueHty ynpasnsate cBouM JluueBbIM
cyeTom, Kaptoit, Ycnyramu, nepeyHeM okasbiBaeMblX
KrimeHty ycnyr, wu3meHatb ycrnosus  [lorosopa,
noslyyatb KOHCynbTaumm u uHoe. WHdopmauns o
nopsigke ycraHoBku [lpunoxeHuss Ha KnueHTtckoe
YCTPOMCTBO YkasaHa Ha Cainte. Bce peicteus,
COBepLUEHHbIE B [lpunoxeHun ¢ 1UCnonb30BaHEM

WoeHtndomkaTopos KnveHra, CYUTAKOTCS
coBepLUEHHbIMMU KIIMEHTOM INYHO.
Odepta baHka — appecoBaHHoe KruveHTam

nybnuyHoe npeanoxeHne baHka 0  3aKMOYEHUM
[0roBopa Ha npefocTaBrieHne (OMHAHCOBOrO cepauca
‘Humans”, B pamkax KOTOpOro npeaocTaBnseTcs
BaHkoBckas kapta Humans #©  OCyLleCTBNAKTCS
onepaum Cc €€ wucnonb3oBaHWeM. AKTyarnbHas
penakums OcepTbl baHka pasmeLLeHbl Ha cante baHka
www.rbk.uz.

MepcoHanbHble paHHbIe KnueHTa (MepcoHanbHbie
AaHHble) — nbas MHpopMaLmMs, OTHOCAWANACS K
NPsIMO UMM KOCBEHHO  OMPEAEneHHOMY, W
onpegensemomy KnueHty (CybbekTy nepcoHamnbHbIX
AaHHbIX). Ons uenen Hactoawwmx Mpasun: damunus,
WMS, OTYECTBO (MPWU HanmWummM), [aTa POXOEeHWs,
[aHHble, coaepxaLumecst B LOKYMeHTe,
YOOCTOBEPSIOWEM  NIMYHOCTb, Homep  SIM-kapTbl,
ABoHeHTCKuit Homep, Homep KapTbl.
PacnopsikeHne —  pacriopsxeHue
cogepxawiee nopyvenue [lposangepy

KnuneHra,
BEPHYTb

olinishi va qoldig'ini aks ettirish uchun mo'ljallangan
Provayderning hisob-kitoblarning — avtomatlashgan
tizimidagi tahliliy hisobga olish registri.

Humans mobil ilovasi (llova) - Mijozning quriimasiga
o'rnatiladigan va Mijozga uning Shaxsiy hisobvarag'i,
Kartasi, Xizmatlar, ko'rsatiladigan xizmatlar ro'yxatini
boshqarishga, Shartnomaning shartlarini
o'zgartirishga, maslahat olishga va boshqa narsalarga
imkon beradigan masofaviy o'zaro aloga vositasi.
llovani Mijozning qurilmasiga o'rnatish tartibi hagida
ma'lumot Saytda ko'rsatilgan. llovada Mijozning
Identifikatoridan foydalangan holda bajarilgan barcha
harakatlar Mijoz tomonidan shaxsan amalga oshirilgan
hisoblanadi.

Bank ofertasi - uning doirasida Humans bank kartasi
taqdim etiladigan va ushbu kartadan foydalangan
holda operatsiyalar amalga oshiriladigan, “Humans”
moliyaviy servisini taqdim etish bo'yicha shartnoma
tuzish hagidagi Bankning Mijozlarga yo'llagan
ommaviy taklifi. Bank Ofertasining eng oxirgi tahriri
www.rbk.uz saytida joylashtirilgan.

Mijozning shaxsiga doir ma'lumotlar (Shaxsga doir
ma'lumotlar) - to'gridan-to'g'ri  yoki bilvosita
aniglangan yoki aniglanayotgan Mijozga (shaxsga doir
ma'lumotlar subyektiga) tegishli bo'lgan har ganday
ma'lumot. Ushbu Qoidalaring magsadlari uchun:
familiya, ism, otasining ismi (agar mavjud bo'lsa),
tug'ilgan sana, shaxsni tasdiglovchi hujjatlarda
keltirilgan ma'lumotlar, SIM-karta ragami, Abonent
ragami, Karta ragami.

Buyruq - Provayderning aloga xizmatlari uchun Mijoz
tomonidan avans tarigasida Kkiritlgan va Shaxsiy
hisobvaragda hisobga olinadigan pul mablag'larini

register in the Provider's automated settlement
system, which displays the information about the
crediting of funds for the Provider's services under the
Contract, their debiting, and available balance.

Humans Mobile Application (App) means a remote
interaction means that is installed on the Client's
device and used by the Client to manage his/her
Personal Account, Card, Services, services provided
to the Client, change the terms of the Contract, get
advice, and so on. Information about how to install the
App on the Client Device is provided on the website.
All operations in the App involving the IDs are
considered performed by the Client personally.

Bank's Offer means a public offer of the Bank to its
Clients to conclude a contract for Humans Financial
Services, under which the Humans Bank Card is
provided and operations on this card are performed.
The current edition of the Bank's Offer is available on
the Bank's website www.rbk.uz.

Client's Personal Data (Personal Data) means any
information related to a directly or indirectly identified
or identifiable Client (the subject of Personal Data).
For the purposes of these Rules, these data include:
last name, first name, patronymic (if any), date of birth,
data contained in the identity document, SIM card
number, Subscriber number, Card number.

Request means a Client's request with the
instructions to the Provider to return to the Client the
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KrineHTy feHexHble cpeacTea, BHeCEHHble KnneHToMm
B kayecTBe aBaHca 3a ycnyru csssu [lposangepa u
y4uTbiBaeMble Ha JILeBOM CHeTe, U NepeymncnnTb 1X B
bank Ha Kapty KnueHTa. [leHexHble CpeacTsa,
nepeyucrneHHble B baHK, yuuTbIBAOTCA B KayecTse
ocTaTka [eHexHbIX cpefctB Ha Kapte KnueHTta u
nepeuncnsioTcs baHkoM nonyyatento nnatexa wunu
nepeeoaa, ykasaHHomy KnueHtom (nanee — MNnarex).
Yenyra no poctyny K ®PuHaHCOBLIM cepBuUcam
Humans (Ycnyra) — ycnyra [lpoBaiigepa, mo
npenocTaeneHnio  KnveHtam ocTyna K (PMHAHCOBbLIM
cepaucaMm Humans, okasbiBaeMblx BaHKoM, B TOM yuche ¢
ucnonb3osaHeM MobuIbHOMO MPUOXeEHNS, Mo nepeaave
B baHk PacnopskeHuir KrmeHToB, a Takke no
obecreyeHnio  BO3BpaTa  AEHEXHbIX  CPEACTB,
BHECEeHHbIX KnMeHTOM B kayecTBe aBaHca 3a Ycnyru
ceasn [posangepa, Ha KapTy npu oCyLleCTBIEHUM
lnatexeit ¢ ucnonb3oBaHnem KapTbl.

WHble TepmuHbl, ynoTpebnsemble B HACTOSLLMX
MpaBunax, NPUMEHAKOTCA B 3HAYEHMUSX, YKasaHHbIX B
Ycnosusix okasanus ycryr csasm OO0 «Humans»
(Qorosope).

1. MoakntoueHue Yenyru
11. [Ona  nogkmodeHus  Ycnyru Knuenty
HeobxoOMMO  ycTaHOBUTb  Ha  KnueHTckoMm

yctpoictBe [lpunoxeHne ¥ BbIMyCTUTb UMK
aKkTUBMPOBAaTb C ero 1cnonb3oBaHnem Kapty B
cootBeTCTBUN C ycnosusmu OdepTsl baHka.
1.2, TIpuHATb YCNOBMSA HacToALLEN ODepTbl MOXET
noboit  KnueHt, sBnsiowmincs  usnyeckum
NMLOM, He WMEIoWMU 3af0MKEHHOCTU nepeq
[NpoBanaepom, BHECLUIMI aBAHC 3a YCyru CBA3W
[lpoBangepa W B OTHOLWEHUM  KOTOPOrO

Mijozga qaytarish va ularni Bankka Mijozning
Kartasiga o'tkazib berish to'g'risida Provayderga
berilgan topshirigni 0'z ichiga olgan Mijozning buyrug'i.
Bankka o'tkazilgan pul mablag'lari Mijozning Kartadagi
pul mablag'larining qoldig'i sifatida hisobga olinadi va
Bank tomonidan Mijoz ko'rsatgan to'lov valyoki
o'tkazmaning (keyingi o'rinlarda To'lov deb ataladi)
oluvchisiga o'tkazib beriladi.

Humans'ning Moliyaviy servislaridan foydalanish
xizmati (Xizmat) - Mijozlarga Bank tomonidan
ko'rsatilayotgan Humans'ning moliyaviy servislaridan
foydalanish imkonini taqdim etish (jumladan Mobil
ilovadan foydalangan holda), Bankka Mijozlarning
buyruglarini  uzatish, shuningdek Karta orqgali
To'lovlarni amalga oshirishda Kartaga Provayderning
aloga xizmatlari uchun avans ftarigasida Mijoz
tomonidan kiritilgan pul mablag'larini - qaytarishni
ta'minlash bo'yicha Provayderning xizmati.

Ushbu Qoidalarda ishlatiladigan boshga atamalar

«Humans» MChJ aloga xizmatlarini ko'rsatish
Shartlarida (Shartnomada) Kkeltirigan ma'nolarda
qo'llaniladi.

1. Xizmatni ulash

1.1. Xizmatni ulash uchun Mijoz o'z qurilmasiga llovani
o'rnatishi va undan foydalangan holda Bank Ofertasi
shartlariga  muvofiq  Kartani  chigarishi  yoki
faollashtirishi kerak.

1.2. Ushbu ofertaning shartlarini jismoniy shaxs
bo'lgan, Provayder oldida qarzdorligi bo'lmagan,
Provayderning aloga xizmatlari uchun avans to'lagan,
Shartnoma shartlariga va amaldagi qonunchilik
normalariga muvofiq unga nisbatan aloga xizmatlari
ko'rsatilishi to'xtatiimagan (abonent ragami bloklab

funds deposited by the Client as an advance for the
Provider's communication services and accounted for
on the Personal Account, and to transfer them to the
Bank on the Client's Card. The funds transferred to
the Bank are accounted for as a cash balance on the
Client's Card and credited by the Bank to the payee
and/or as a transfer provided by the Client (hereinafter
referred to as the Payment).

The Service for the Access to Humans Financial
Services (hereinafter referred to as the Service) is
a service rendered by the Provider to grant Clients the
access to Humans Financial Services provided by the
Bank, including by using the Mobile app, to send the
Client's Request to the Bank, as well as to ensure the
return of funds deposited by the Client as an advance
for the Provider's Communication Services to the
Card when making Payments using the Card.

Other terms used in these Rules have the definition
specified in the Conditions  for  Humans
Communication Services (the Contract).

1. SERVICE ACTIVATION

1.1 To activate the Service, the Client must install the
App on the Client's device and issue or activate the
Card in this App in accordance with the terms of the
Bank's Offer.

1.2 Any Client who is an individual, has no debts to
the Provider, has made an advance payment for
services of the Provider and for which Provider, in
accordance with the terms of the Contract and
applicable law, has not suspended communication




1.3.

2.2.

[poBaigepoM, B COOTBETCTBUW C YCIOBUSMY
[oroBopa ¥ HOpMamu  [EMCTBYHLLErO
3aKkoHopaTenbCTBa,  He  MPUOCTAHOBEHO
OKasaHue ycnyr cBsian (abOHEHTCKMA HOMep
KOTOPOro He 3abroKNpoBaH).

OcyujecTsnss LeicTBMS, NPeayCMOTPEHHbIE B
n.1.1. BblLLe, NO BbIMNYCKY UMK akTMBaLMK KapTbl,
KnueHT noaTBepxaaeT, 4TO OH  COrnaceH
NOAKMIOYNTb YCnyry, O3HaKOMMEH W NpUHUMaeT
HacTosiwwe [Mpasuna.

Mopsagok okasaHua Yenyru
Ycnyra npegocTasnseTcs KnueHTy ¢ MOMeHTa
nogkntoyennss eé€ KnueHtoMm M A0 MOMEHTa
oTkasa KnueHta OT npepocTaBsneHus Ycnyru
cnocobamu, npvBedeHHbIMW B pasgene 3
HacTosawwmx [lpaBun, wWAM 0O  MOMEHTA
npekpaLleHns okasaHns Ycnyrv MNposangepom,
B nopsiake, onpeaeneHHoM pasgenamu 3, 5 u 7
HacTosLmx Mpasun.
Ons  ocywecTteneHus
nepenaet [poBaigepy
cnegyrowwmmm cnocobamu:

e 1OCPesCcTBOM COBEPLUEHNS

onepauuu ¢ ucnonb3oBaHnem KapTbl
(Mcnonb3oBaHKs KapTbl MK €€ peKBU3NTOB 415
coBepLueHus natexa);

e C ucrnonb3oBaHneMm  [lpunoxeHus
nyTeM  COBEpLUEHWNs  [EUCTBUN,
YCTaHOBJIEHHbIX WHTEpencamm
MpunoxeHus 1  (OPMMPOBAHUS
PacnopsbkeHus;

®  VHbIMK criocobamu,
npeaycmoTpeHHbiMi OdepTton baxka
U nHTEpdencamm MpunoxeHus.

Mnatexa  KnueHt
PacnopsixeHue

go'yilmagan) har ganday Mijoz gabul gilishi mumkin.

1.3. Kartani chigarish va faollashtirish bo'yicha 1.1.
bandida ko'zda tutilgan harakatlarni amalga oshirar
ekan, Mijoz xizmatni ulashga rozi ekanligini, Qoidalar
bilan tanishib chigganini va ulamni qabul qilishini
tasdiglaydi.

2. Xizmatni ko'rsatish tartibi

2.1. Xizmat Mijoz tomonidan ulangan vagtdan boshlab,
Mijoz ushbu Qoidalarning 3-bo'limida keltirilgan usullar
yordamida  Xizmat taqdim etilishidan  bosh
tortishigacha, yoki Provayder tomonidan ushbu
Qoidalarning 3, 5, va T7-bo'limlarida belgilangan
tartibda Xizmat ko'rsatish to'xtatigan vaqtgacha
taqdim etiladi.

2.2. To'lov amalga oshirish uchun Buyrugni Mijoz
Provayderga quyidagi usullarda uzatadi:

+ Kartadan foydalangan holda (To'lov amalga
oshirish uchun kartadan yoki uning rekvizitlaridan
foydalangan holda) operatsiya amalga oshirish orqali;

* llovadan foydalangan holda llovaning
interfeyslari tomonidan o'rnatilgan harakatlarni bajarish
va Buyrugni shakllantirish orqali;

+ Bank Ofertasi va llovaning interfeyslari ko'zda
tutgan boshqa usullarda.

Mijozlar tomonidan tashabbus gilingan to'loviar Bank
tomonidan amalga oshiriladi.

services (whose subscriber's number is not blocked),
may accept the terms of this Offer.

1.3 If the Client acts as specified in clause 1.1 above
in relation to issuing or activating the Card, the Client
confirms that he/she agrees to activate the Service,
has read and accepted these Rules.

2. PROCEDURE FOR PROVIDING THE SERVICE
2.1 The Service will be provided to the Client from the
moment of its activation by the Client and until the
Client refuses of the Service in the manner described
in section 3 of this Rules or until the Provider stops the
provision of Services in the manner specified in
sections 3, 5 and 7 of this Rules.

2.2 To make a Payment, the Client shall send the
Request to the Provider in the following manner:

o by performing a transaction using the
Card (using the Card or its details to make a
Payment);

o by performing the actions set up in the App
interfaces and generating the Request;
o in other manner provided by the Bank's

Offer and the App interfaces.
Payments initiated by Clients are made by the
Bank.




[natexw, HULMMpoBaHHble KnneHtamu,

ocyLecTBstoTCA baHkoMm.

2.3.

PacnopsikeHve KnnenTa MOXeT He
ncnonHaTees MpoBanaepoM B yKkasaHHbIX HUXe

cnyyasx, 0 u4em KnueHT yBegomnsetcs
nocpeacTBOM SMS-coobLieHus unm
[MpunoxeHns:

2.3.1. KnneHTom He cobntogatoTcs orpaHinyeHms,
yCTaHOBIEHHbIE B N. 5.1. HacToawwmx MMpasus;

2.3.2. OrtcytcBMS  CBA3W MW OTBETa
MpoBangepy ot baHka, nnbo baxky ot GaHka-
KOPPECMOHAEHTa;

2.3.3. OTka3 oT NpuHATUS KrMEHTOM HacTOSALLMX
Mpasun uinu OepTol baHka;
2.3.4. Henonyyenne Knuentom ot baHka

NOATBEPXKAEHNS O BO3MOXHOCTW  OmnaThl
paboT/ycnyr/ToBapos, KoTopble xenaet
onnatutb KnuneHT;

2.3.5. HeBO3MOXHOCTH OKasaHus
pabot/ycnyr/ToBapos, KoTopble  XenaeTt

onnatutb KnneHr;

2.3.6. CamocToaTenbHOro BeeaeHns KnmeHTom
HEeBEPHbIX PEKBM3WUTOB [N onnatbl (Homep
[0roBopa; CyMma onnatbl v T.1.);

2.3.7. Hamnuve 3anpeta baHka  unu
[NpoBaiaepa Ha BbiNnonHeHWe PacnopsixeHus;
2.3.8. TNpwn Bo3HMKHOBEHWM Yy [poBaiidepa wnm
BaHka ocHOBaHWiA nonaraTb, YTO CylecTByeT

PUCK  HampaBfiEHUS]  HECAHKUMOHMPOBAHHOIO
PacnopsixeHus;

2.3.9. [onHbIN UNK YaCTUYHbIA 0T3bIB KNeHToM
cormacus  Ha 0bpabotky  [lepCoHanbHbIX
[aHHbIX;

2.3.10. Mpu HanuM4yum OCHOBaHWA,

npegycMoTpeHHbIX ~ 3aKOHOAATEJIbCTBOM 0

2.3. Miozning Buyrug'i quyidagi holatlarda
bajarilmasligi mumkin (bu hagda Mijoz SMS-xabar yoki
llova orqali xabardor gilinadi):

2.3.1. Ushbu Qoidalarning 5.1. bandida belgilangan
cheklovlarga Mijoz tomonidan amal gilinmayotganligi;

2.3.2. Aloga yo'qligi yoki Provayderga Bankdan, yoki
Bankka bank-korrespondentdan javob yo'qligi.

2.3.3. Mijoz ushbu Qoidalar valyoki Bank Ofertasini
gabul gilishdan bosh tortishi;

2.34. Mijoz to'lamoqchi bo'lgan
ish/xizmat/tovarlariga to'lov qilish mumkinligi hagida
Bankdan tasdiglash javobi olmaganligi;

2.3.5. Mijoz to'lamoqchi bo'lgan ish/xizmat/tovarlarni
taqdim etishning imkoni yo'qligi;

2.3.6. Mijoz tomonidan to'lov uchun mustaqil
ravishda noto'g'ri rekvizitlar (shartnoma ragami; to'lov
summasi va h.k.) kiritilganligi;

2.3.7. Bank yoki Provayder tomonidan Buyrugni
bajarish uchun taqiq qo'yilganida;

2.3.8. Provayderda yoki Bankda ruxsatsiz Buyruq
yo'naltirilishining xavfi bor, deb hisoblashga asos
paydo bo'lganida;

2.3.9. Mijoz tomonidan Shaxsga doir ma'lumotlarga
ishlov berishga bildirilgan rozilik to'liq yoki gisman
qaytarib olinishi.

2.3.10. Jinoiy faoliyatdan olingan daromadlarni
legallashtirishga, terrorizmni  moliyalashtirishga va
ommaviy qirg'in qurolini tarqatishni moliyalashtirishga

2.3 The Client's Request is not subject to fulfillment by
the Provider in the following cases (which should be
notified by the Client via SMS or App):

2.3.1. the Client does not comply with the restrictions
set out in clause 5.1. of these Rules;

2.3.2. if there is no communication or response to the
Provider from the Bank, or to the Bank from the
correspondent Bank;

2.3.3. the Client refuses to accept these Rules and/or
the Bank's Offer;

2.3.4. the Client has not received from the Bank the
confirmation of payment for works/services/goods
that the Client wants to pay for;

2.35. there is no opportunity to provide
works/services/goods that the Client wants to pay for;
2.3.6. the Client himself/herself enters incorrect
payment details (contract number, payment amount,
etc.);

2.3.7. there is a prohibition of the Bank or the Provider
to fulfill the Request;

2.3.8. If the Provider or Bank has reason to believe
that there is a risk of sending an unauthorized
Request;

2.3.9. the Client made a full or partial withdrawal of the
consent for processing the Personal Data;

2.3.10. if there are grounds provided for by the Money
Laundering, Terrorism Financing and Proliferation of
Weapons of Mass Destruction Regulations.
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2.5.

2.6.

2.1.

MPOTMBOAENCTBAM  Neranusauum  [OXOLOB,
MOMyYeHHbIX MPecTynHbIM nyTem,
(h1HaHCMPOBaHMIO Teppopu3ma n

(PMHAHCMPOBAHMIO  PACMpPOCTPAHEHNSI  OPYXUS
MacCOBOr0 YHUYTOXEHMS.

Ecnn obcTosTensctea, ykasaHHble B n. 2.3
HacToawwmx [Mpasun, otcytctayoT, NpoBangep
OCYLLeCTBNSeT BO3BpaT [AEHEXHbIX CPeacTs
KrnneHTa ¢ JlnyeBoro cyeta nytem nepeymcrneHmns
ux Ha Kapty KnueHta. Bauk ucnonHser
PacnopsbkeHnst B COOTBETCTBUM C YCMOBUSMM
cooteetcTBylowen OdpepTbl baHka. Bosspart
[EHEXHbIX CPEeACTB, BHECEHHbIX B KayecTse
aBaHCa 3a ycrnyru CBsA3W, OCYyLLeCTBNSETCS B
pa3mepe, ykazaHHOM B PacnopspkeHun KnneHta ¢
YYETOM KOMUCCUIA (MPW UX Hamn4um).

B crnyyae  ycnewHocTu/He  yCMeELHOCTH
BbINOMHEHNS PacnopsixeHus baHk
nHdpopmmpyeT KrnmeHTta uepes [poaigepa o
pesynbTaTtax ocyLecTBeHus Mnartexa.
Obsizatensctea [lpoBangepa no Bo3BpaTy
[EHeXHbIX CPedCTB, YYTEHHbIX Ha JluueBom
cyete KnueHTa, SBNSIOWMXCH aBaHCOM 3a
ycnyrn - ceasu  [posaigepa, — cyuTaloTCs
WCMOMHEHHbIMM  C  MOMEHTa  3a4MCNeHUs
[EHEeXHbIX CPefCcTB Ha KOPPECNOHAEHTCKUN
cyeT baHka.

KnueHT 0bsi3aH HanpaBnsTe PacnopsbkeHust Ha
onnaty TOMbKO C KnMeHTCKoro yCTpoucTBa
nvnn ¢ ucnonb3oBaHnem MaeHTndukaTopos,
3akpenneHHblx 3a KnneHToM, ¥ npecekaTb
NnonbITKM (POPMUPOBAHUSA Takux PacnopshkeHum
c Knueutckoro  yctpoidctBa  umnm  C
ncnonb3oBaHnem MpeHtugukatopos KrmeHta
TPETHUMM INLAMM.

garshi kurashish to'g'risidagi qonunchilikda ko'zda
tutilgan asoslar mavjud bo'lganida.

2.4. Agar ushbu Qoidalarning 2.3. bandida ko'rsatilgan
holatlar mavjud bo'Imasa, Provayder pul mablag'larini
Mijozning Kartasiga o'tkazish orgali ularni Mijozning
Shaxsiy hisobvarag'iga qaytaradi. Bank Buyruglarni
Bankning tegishli Ofertasining shartlariga  muvofiq
bajaradi. Aloga xizmatlari uchun avans tarigasida
kiritilgan pul mablag'larining qaytarilishi Mijozning
Buyrug'ida ko'rsatilgan migdorda amalga oshiriladi.

2.5. Buyruq muvaffagiyatli/muvaffaqgiyatsiz bajarilsa,
Bank Mijozni To'lov amalga oshirish natijalari hagida
Provayder orgali xabardor giladi.

2.6. Provayderning aloga xizmatlari uchun avans
hisoblangan, Mijozning Shaxsiy hisobvarag'ida
hisobga olingan pul mablag'larini gaytarish bo'yicha
Provayderning majburiyatlari pul mablag'lari Bankning
korrespondent hisobiga o'tkazilgan vaqgtdan boshlab
ado etilgan hisoblanadi.

2.7. Mijoz to'lov uchun Buyruglarni fagat Mijoz
qurilmasi valyoki Mijozga biriktirilgan
Identifikatorlardan foydalangan holda yo'llashi hamda
bunday Buyruglarni Mijoz qurilmasi valyoki Mijozning
Identifikatorlaridan foydalangan holda shakllanishiga
bo'lgan urinishlarni oldini olishi shart.

2.8. Mijoz o'zining Shaxsiga oid ma'lumotlariga

2.4 if there are no circumstances specified in clause 2.3
of these Rules, the Provider shall refund the Client's
funds from the Personal account by their transfer to the
Client's Card. The Bank shall fulfill the Requests in
accordance with the terms of the relevant Bank's Offer.
The funds deposited as an advance payment for
communication services shall be returned in the
amount specified in the Client's Request.

2.5 Upon successful or unsuccessful fulfillment of the
Request, the Bank shall inform the Client via the
Provider of the Payment results.

2.6 The Provider's obligations to return the funds
accounted for on the Client's Personal account, which
were deposited as an advance payment for the
Provider's communication services, are considered
fulfilled from the moment the funds are credited to the
Bank's correspondent account.

2.7 The Client shall send the Requests to make
payment only from the Client's device and/or using the
IDs assigned to the Client, and to prevent attempts to
form such Requests from the Client's device and/or
using the Client's IDs by third parties.




2.8.

2.9.

2.10.

KnueHT 06si3aH CBOEBPEMEHHO YBELOMASTH

[poBaigepa 0b U3MEHEHMM CBOMX
MepcoHanbHbIX  faHHbIX.  KnueHT  pgaet
nopy4eHue [MpoBangepy nepefasatb

[NepcoHanbHble faHHble, B T. Y. B Cnyvae MX
0bHOBNEHUs (M3MeHeHus), baHky Ha ycrnoBusix,
ykasaHHbIx B n.2.10.

[Ons okasaHua Ycnyr
npuBnekaTb TPETbUX NINL,.
KnueHT  HactodlMM  npegocTaBnseT  CBoe
cornacve u nopyyaet [lposangepy nepegatb
BaHky [lepcoHanbHble AaHHble And  Lenu
npoBeAeHns  ugeHTudukaumm  Knventa B
COOTBETCTBUM  C  3aKOHOZATENbCTBOM O
NPOTMBOZENACTBAN Neranu3aum  (OTMbIBaHIO)
[0XO00B, MOMYYEHHbIX MPECTYMHbIM  NyTEM,
(PMHAHCUPOBAHMIO Teppopu3mMa "
(PMHAHCMPOBAHUIO  PacMpPOCTPAHEHUS  OPYXUS
MacCOBOr0 YHUMTOXEHUS, AN Lieni UCNOSNHEHUS
PacnopspkeHuin, uHopmupoBaHus KnuneHta o

lMpoBangep Bnpase

cratyce BbIMNOMHEHNS PacnopsixeHui,
obcnyxuBaHus 1 MHHOPMUPOBaHUS KNnMEHTOB no
ycnyram, OKa3blBaeMbIM BaHkom n

MpoBangepom. KnueHT cornawuaetcs, 4to baHk
MOXET nepeaaTtb MonyvyeHHble WnW cobpaHHble
nm [lepcoHarnbHble AaHHble, 4To BaHk XxpaHut
nonyyeHHole  [lepcoHamnbHble  AaHHble B
COOTBETCTBUN C TpeboBaHuAMM,
YCTaHOBMEHHbIMW JOTOBOPOM, 3aKIHOYEHHBIM UM
¢ [lpoBamgepom ©  3aKOHOAATENLCTBOM
Pecnybnukn Y3bekuctaH, B TeYeHWe CpOKa,
YCTaHOBNEHHOTO 3aKOHOAATENbCTBOM
Pecnybnmkn  Y3bekuctan.  KnuveHnT  Takke
cornawaetcs, 4to baHk BnpaBe nepeaaBaTth
nosiydeHHble [lepcoHanbHble daHHble  OpYrum

kiritilgan o'zgarishlar haqgida Provayderni o'z vaqtida
xabardor qilishi shart. Shaxsga doir ma'lumotlar
yangilanganida  (o'zgarganida)  Mijoz  ushbu
ma'lumotlarni Bankka 2.10. bandida ko'rsatilgan
shartlar asosida uzatishga topshiriq beradi.

2.9. Provayder Xizmatlarni ko'rsatish uchun uchinchi
shaxslarni jalb qilishga haqli.

2.10. Mijoz shu bilan Provayderga jinoiy faoliyatdan
olingan daromadlarni legallashtirishga, terrorizmni

moliyalashtiishga va ommaviy qirg'in  qurolini
targatishni  moliyalashtirishga  qarshi  kurashish
to'g'risidagi  qonunchilikka  muvofiq  Mijozni

identifikatsiyalash maqgsadida, Buyruglami bajarish,
Mijozga Buyruglarning bajarilishi holati hagida xabar
berish, Bank va Provayder tomonidan ko'rsatilayotgan
xizmatlar bo'yicha Mijzolarga xizmat ko'rsatish va
ularni xabardor qilish magsadida Shaxsiga doir
ma'lumotlarni Bankka uzatishga o'z roziligini bildiradi
va topshiriq beradi. Mijoz Bank u tomonidan olingan
yoki yig'ilgan Shaxsga doir ma'lumotlarni uzatishiga,
O'zbekiston Respublikasi gonunchiligida belgilangan
muddat ichida Mijoz tomonidan Provayder va
O'zbekiston Respublikasi gonunchiligi bilan tuzilgan
shartnomada belgilangan talablarga muvofiq olingan
Shaxsga doir ma'lumotlarni Bank saglashiga rozilik
bildiradi. Mijoz shuningdek Bank olingan Shaxsga doir
ma'lumotlarni, agar bu O'zbekiston Respublikasi
gonunchiligi va (yoki) tuzilgan shartnomalarga muvofiq
Buyrugni bajarish va Bankning tegishli Ofertasi
shartlariga ko'ra Bank tomonidan majburiyatlarni
bajarish uchun uzatishga haqgli ekanligiga rozilik
bildiradi. Ushbu rozilik shuningdek Shaxsga doir
ma'lumotlar ~ o'zgarganida  ularing  Provayder
tomonidan Bankka taqdim etilishi holatlariga,

2.8 The Client must promptly notify the Provider of
changes to their Personal Data. The Client shall
instruct the Provider to transfer Personal Data,
including in case of their updating (changing), to the
Bank on the terms specified in clause 2.10.

2.9 The Provider shall be entitled to involve third
parties for the provision of Services.

210 The Client hereby agrees and instructs the
Provider to transfer Personal Data to the Bank for the
purpose of identifying the Client in accordance with the
Money  Laundering,  Terrorism  Financing and
Proliferation of Weapons of Mass Destruction
Regulations, for the purpose of fulfilling the Requests,
informing the Client about the status of these Requests,
servicing and informing Clients about the services
provided by the Bank and the Provider. The Client
agrees that the Bank may transfer the acquired or
collected Personal Data and that the Bank may hold
Personal Data received under the contract concluded
between the Client and the Provider and in accordance
with the legislation of the Republic of Uzbekistan, within
the period established by the legislation of the Republic
of Uzbekistan. The Client also agrees that the Bank has
the right to transfer the received Personal Data to other
organizations when this is necessary to fulfill the
Requests and the Bank's obligations under the terms
of the relevant Bank Offer in accordance with the
requirements of the legislation of the Republic of
Uzbekistan and (or) concluded contracts. This consent
also applies to the transfer of Personal Data by the
Provider to the Bank in case of changes, as well as to
the transfer of information to the Bank about the
termination of the communication services contract




OpraHv3auusm, ecnu 310 B COOTBETCTBUM C
TpeboBaHMAMM 3akoHoaaTenscTBa Pecnybnmku
Y36eKucTaH u (1nu) 3akmnyeHHbIMM JOroBopamm
Heobxo4uMo Ans UCMOmnHEHNs PacnopskeHus u
BbINONHeHUs baHkom 0653aTenbCcTB  COrnacHo
ycnosusm  cooteeTcTBytowen OdpepTbl BaHka.
HacTosiee cornacve Takke pacnpocTpaHseTcs
Ha cryyan nepefauu [MpoBangepom
MepcoHanbHbIX AaHHbIX baHKy B crnyyae wx
W3MEHeHUs, a Takke Ha nepepady baHky
WH(OpMaLMM O  pacTopxeHun Jorosopa 06
okasaHuu ycnyr csssum mexay [Nposangepom u

Knnentom.

KnueHT nmeeT npaBo 0TO3BaTh CBOE COrracue Ha
obpabotky [NepcoHarnbHbIX AaHHbIX
MpoBaigepoM MnM ykasaHHbIMU Bbille nuuamm
nocpeacTBOM — HamnpaBMeHWs  MUCbMEHHOrO
yBegomnenus  [posanmgepy  wnuM  UHbIMK
cnocobamu,  QOBEdEHHbIMM 4O  CBEAEHUS

Knuenta [MpoBaiaepom. KnvneHT cornawiaetcs u
NPU3HaeT, YToO B Cnyyae OT3blBa COrnacus Ha
obpabotky u(unu) nepepady [lepcoHanbHbIX
AaHHbIX okasaHue Knuenty Yenyr Mposanaepom
1 BaHKOM MOXeT OKka3aTbCsl HEBO3MOXHbIM.

3. OTKIKOYEHUE YCNYT

3.1. OtknoyeHue Yenyr ocywectensietcs KnueHTom
camocTosTenbHo nytem obpaweHus B KL
lMpoBangepa.
Otka3 KnueHta ot cootsetcTBytowen OdepThl
BaHka, sBnseTcs OHOBPEMEHHO
BONen3bsBneHneM KnueHta Ha  OTKIOYEHUE
Ycnyru lMNposaigepa.

3.2. Otka3 B npedocTaBneHu Aoctyna K Ycnyre,
OTKIMIOYEHNe (NpUOCTaHOBMEHWe) Ycnyr moryT

shuningdek Provayder va Mijoz o'rtasida aloga
xizmatlarini ko'rsatish to'g'risida tuzilgan shartnoma
bekor gilingani hagidagi ma'lumotni Bankka tagdim
etilishiga nisbatan tatbiq etiladi.

Mijoz Provayder yoki yuqorida ko'rsatilgan boshga
shaxslar tomonidan Shaxsiga doir ma'lumotlarga
ishlov berishga bildirgan roziligini Provayderga yozma
bildirishnoma yo'llash yoki Provayder tomonidan unga
ma'lum qilingan usullar orgali gaytarib olishga hagli.
Mijoz, agar Shaxsiga doir ma'lumotlarga ishlov berish
va (yoki) ularni uzatishga bildirgan roziligini gaytarib
olsa, unga Provayder va Bank tomonidan Xizmatlar
ko'rsatilishi imkonsiz bo'lishini tan oladi va bunga rozilik
bildiradi.

3. XIZMATLARNI O'CHIRISH

3.1, Xizmatlarning  o'chirilishi  Mijoz  tomonidan
Provayderning Aloga markaziga murojaat gilgan holda
mustagqil ravishda amalga oshiriladi.

Bankning tegishli Ofertasidan Mijozning bosh tortishi
bir vaqtning o'zida uning Provayder Xizmatlarini
o'chirishga bildirilgan xohishi hisoblanadi.

3.2. Ushbu Qoidalarning amal qilishi to'xtaganida,
Bank bilan shartnoma bekor gilinganida, shuningdek
Mijoz tomonidan ushbu Qoidalar va (yoki)

between the Provider and the Client.

The Client is entitled to withdraw his/her consent to the
processing of Personal Data by the Provider or the
above-mentioned persons by sending a written
notification to the Provider or in any other manner as
the Provider states to the Client. The Client agrees and
acknowledges that if the consent to the processing
and/or transfer of Personal Data is withdrawn, the
Provider and the Bank may not be able to provide
Services to the Client.

3. SERVICE DEACTIVATION
3.1 The Client should personally deactivate the
Services by contacting the Provider's CC.
The Client's refusal of the relevant Bank Offer is
considered as the Client's will to deactivate the
Provider's Service.

3.2 The Provider may refuse of the access to the
Service and deactivate (suspend rendering ) Services




ObiTb  ocywecTBneHbl  [lpoBaiigepom B
OQHOCTOPOHHEM BHeCyaebHOM nopsigke B Cryvae
npekpaLleHns aencTeus  Hactoswmx [pasun,
pacTopxeHus forosopa ¢ baHkom, a Takke B
cnyyae HapyweHns Knuentom TpeboBaHui
nonoxeHwn HacToswwmx Mpasun n(unu) Jorosopa,
OcbepTbl baHka, BO3HWKHOBEHUM MOLO3PEHUIA O
HapyLIeHUm KnneHtom TpeboBaHwil
3akoHogatensctBa Pecnybnuku  Y3bekucTaH,
NOCTYNNeHNN uHopmaLmun 06 apecTte feHeXHbIX
CPeacTB MnW orpaHnyeHn onepauun no Kapte
nnu BaHKoBCKOMY cyety KrnuneHTa,
YCTaHOBIIEHHOTO KOMMETEHTHbLIM OpPraHoM.

3.3. Mpu pactopxeHun [orosopa, peictene Ycnyru
aBTomMaTuyeckn npekpawaetcd. [lpu  aToMm
ncnonHeHne PacnopshkeHnit v BanmopacyeThbl no
yxe COBEPLUEHHBIM onepaumsam C
ncnonb3oBaHneMm KapTbl  OCyLLECTBNAOTCA B
COOTBETCTBAW C HacToswmmu [lpasunamm B
TeyeHue 45 oHen ¢ aatbl pacTopxeHust [Jorosopa.
KnueHT o06s3yeTcs obecneuntb Hanuume Ha
/lnueBoM cyeTe HeWcrnornb30BaHHOMO OCTaTka
AEHEXHbIX CPEACTB B pa3mepe, OCTaTOYHOM 415
ocyllecTBrneHus pacyetoB ¢ [lpoBaigepom u
BaHkom no ykasaHHbIM onepaLusm.

4, CTOMMOCTb W NOPAOOK OIMJIATbI

yCnyru

4.1. CToumoCTb NOZKMIOYEHUS Ycnyrn u nnata 3a
nonb3oBaHne  Ycnyrom BkMYeHa B Tapud
KnneHTa B co0TBETCTBMM C [I0rOBOPOM.

4.2. C pa3mepomM KOMMCCUI, B3UMaeMblx bBaHkoM,
MOXHO O3HaKOMUTbCS  Ha  cailTe baHka
www.rbk.uz.

Shartnomada ko'rsatilgan talablar, Bankning Ofertasi
buzilganida, O'zbekiston Respublikasining
gonunchiligi talablari buzilganiga shubha paydo
bo'lganida, Mijozga tegishli pul mablag'lari xatga
olingani yoki Karta yoki bank hisobi bo'yicha vakolatli
organ tomonidan o'rnatilgan operatsiya cheklovlari
hagida ma'lumot kelib tushganida Provayder suddan
tashgari bir tomonlama tartibda Xizmatdan
foydalanish imkonini taqdim etishni rad qilishi,
Xizmatni o'chirib qo'yishi (to'xtatib qo'yishi) mumkin.

3.3. Shartnoma bekor gilinsa, Xizmatning amal gilishi
avtomatik ravishda to'xtaydi. Shu bilan birga
Buyruglarni ijro etish va Karta orgali bajarib bo'lingan
operatsiyalar bo'yicha o'zaro hisob-kitob ushbu
Qoidalarga muvofiq Shartnhoma bekor gilingan
sanadan boshlab 45 kun ichida amalga oshiriladi.
Mijoz Shaxsiy hisobvarag'ida foydalanilmagan pul
mablag'larining qoldig'i Provayder va Bank bilan
ko'rsatilgan  operatsiyalar bo'yicha hisob-kitoblar
amalga oshirish uchun yetarli migdorda bo'lishini
ta'minlash majburiyatini 0'z zimmasiga oladi.

4. XIZMATLARNING NARXI VA ULARNI TO'LASH
TARTIBI
4.1. Xizmatni ulash narxi va undan foydalanish uchun
to'lov puli Shartnomaga muvofiq Mijozning Tarifiga
Kiritilgan.
4.2. Bank tomonidan olinadigan komissiya miqdori
bilan Bankning www.rbk.uz saytida tanishib chigish
mumkin.

unilaterally and without judicial procedures in the
event of termination of these Rules, the contract with
the Bank and in case of violation by the Client of the
requirements of these Rules and(or) Contract, the
Bank Offer, and in the event of the suspected breach
by the Client of the requirements of the legislation of
the Republic of Uzbekistan, or of the receipt of
information on the seizure of funds or restriction of
transactions on the Customer's Card or bank account
imposed by the competent authority.

3.3 Upon termination of the Contract, the Service is
automatically terminated. At the same time, the
Requests shall be fulfilled and payments for
transactions already performed using the Card shall
be made in accordance with these Rules within 45
days from the date of termination of the Contract. The
Client undertakes to ensure that there is an unused
balance of funds on the Personal Account in the
amount sufficient for making payments to the Provider
and the Bank for the specified transactions.

4. SERVICE COST AND PAYMENT PROCEDURE

4.1 The cost of Service activation and the fee for using
the Service is included in the Client's Tariff in
accordance with the Contract.

4.2 The information on the fees charged by the Bank
can be found on the Bank's website www.rbk.uz.
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http://www.rbk.uz/
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5. OCOBEHHOCTU OKA3AHWUA YCINYTU

5.1. Mposangep B Lensx obecneveHns 6e3onacHoCTy
KnueHToB BnpaBe Mo CBOEMY YCMOTPEHMIO
yCTaHaBnNMBaTb W W3MEHATb MaKCUManbHyl W
MAHUMamNbHYIO ~ CyMMy  €OMHOBPEMEHHOrO
Mnatexa, a Takke obwyto cymmy lnatexen B
CYyTKW M B MecCsl. YKasaHHble OrpaHuyeHus
pasvewatoTca Ha Caite [lpoBaigepa M B
MpunoxeHuu.

52. Ycnyrm  moryT  ObiTb  HEAOCTYMHbI  NpU
noakmto4eHnn apyrux yenyr lNposaigepa, 6onee
noapobHO MHGOPMALMS O TaKUX OrpaHNYEHUsIX
COOEPKUTCH B OMUCAHWM  COOTBETCTBYHOLLNX
ycnyr.

5.3. MpuHnmas  HacTosme
cornavlaercs c BblLLEYKa3aHHbIMM
OrpaHuYeHnsIMK  (OCOBEHHOCTSIMM)  OKa3aHus
Yenyrn. B cnyvae  Hexenanus  KnveHTa
nonb3oBaTbCs  YcayraMu C  OrpaHuYeHusIMm
(ocobeHHOCTAMY), YKa3aHHbIMW B HACTOSILLMX
lMpaBunax, KnueHT BnpasBe OTKMOYUTL YCnyru B
nopsigke,  NpedycMOTPEHHOM  pasgenom 3
[Mpasun. [lo MomeHTa OTKNOYeHUsa Yenyr KnueHTt
0bs3aH onnauneath YCnyru B pasmepe v nopsiake,
ykasaHHOM B pasgene 4 Hactoswwmx Mpasus.

5.4. MpuHumas  Hactoswme [pasuna,  KnueHTt
COrMallaeTcs Ha MomnyyYeHne peknambl ycnyr
lMpoBangepa wwnu Tpetbux nuy B SMS-
coobuieHnsix, B [punoxennn. [Ons oTkasa oT
MomnyYeHUs peknambl, YKa3aHHOM B HACTOSLLEM
nyHkte, Knuenty Heobxogumo obpatutbes B KU
lMpoBangepa.

5.5. Mpn KomnpomeTauun, wnu MOAO3PEHNs O
Komnpometaumn, KnueHt obsizaH HEMEANEHHO

MpaBuna,  KnueHT

5. XIZMAT KO'RSATISHNING O'ZIGA XOS
XUSUSIYATLARI

5.1. Provayder Mijozlaring xavfsizligini ta'minlash
magsadida o'z ixtiyoriga ko'ra baravar To'lovning
maksimal va minimal summasini, shuningdek bir sutka
va bir oyga To'lovlarning umumiy summasini
o'rnatishga va o'zgartirishga hagli. Ko'rsatilgan
cheklovlar  Provayderning Saytida va llovada
joylashtiriladi.

5.2. Provayderning boshga xizmatlari yogilganida
Xizmatlardan ~foydalanishning imkoni  bo'lmasligi
mumkin. Bunday cheklovlar hagida batafsil ma'lumot
tegishli xizmatlarning tavsifida keltirilgan.

5.3. Ushbu Qoidalarni gabul gilar ekan, Mijoz yuqorida
keltirilgan Xizmatni ko'rsatish bo'yicha cheklovlarga
(o'ziga xosliklarga) rozilik bildiradi. Agar Mijoz
Xizmatlardan ushbu Qoidalarda ko'rsatilgan cheklovlar
bilan foydalanishni xohlamasa, Qoidalarning 3-
bo'limida ko'zda tutilgan tartibda  Xizmatlarni
o'chirishga hagli. Xizmatlar o'chirilishigacha Mijoz
ushbu Qoidalarning 4-bo'limida ko'rsatilgan migdorda
va tartibda Xizmatlarga to'lov gilishi shart.

5.4. Ushbu Qoidalarni qabul gilar ekan, Mijoz
Provayder valyoki uchinchi shaxslar xizmatlarining
reklamasini SMS-xabarda, llovada olishga rozilik
bildiradi. Ushbu bandda ko'rsatilgan reklamani
olishdan bosh tortish uchun Mijoz Provayderning Aloga
markaziga murojaat qilishi kerak.

5.5. Komprometatsiya holati yuzaga kelsa yoki bunga
shubha paydo bo'lsa, Mijoz darhol Provayderni
xabardor qilishi, Bankning tegishli Ofertasining

5. PARTICULARITIES OF THE SERVICE
RENDERED
5.1. In order to ensure the security of Clients, the
Provider is entitled to set and change the maximum
and minimum amount of a Lump Sum Payment, as
well as the total amount of Payments per day and per
month, at its own discretion. These restrictions are
presented on the Provider's Website and in the App.

5.2. Services may not be available when you connect
other services of the Provider. For more information
about these restrictions please refer to the description
of the respective services.

5.3 By accepting these Rules, the Client agrees to the
above restrictions (particularities) of the Service. If the
Client does not want to use the Services with the
restrictions (particularities) specified in these Rules,
the Client is entitled to deactivate the Services in
accordance with section 3 of the Rules. Until the
services are deactivated, the Client must pay for the
Services in the amount and manner specified in
section 4 of these Rules.

5.4 By accepting these Rules, the Client agrees to
receive Provider's and/or third parties' advertising
services in the form of SMS, in the App. If the Client
does not want to receive the advertising specified in
this paragraph, s/he must contact the Provider's CC.

9.5 In case of the Compromise or suspected
Compromise, the Client must immediately notify the
Provider and take the actions to block the Card, in




5.6.

5.7.

5.8.

59.

yBegomuTb [lpoBangepa, COBEpWUTL AENCTBMA
HanpaBneHHble Ha OnokupoBky Kapthl, B
COOTBETCTBUM C YCNOBUSIMM COOTBETCTBYHOLLEN
OdbepTbl baHka.

lNpoBaigep BnpaBe MNPUOCTAHOBUTL OKasaHWe
Ycnyru B cnyyae, ecnu y MpoBangepa BO3HWKIIO

nogospeHnme o Komnpomertauuu. YkasaHHble
JencTBus lMpoBangepa He ABMAOTCS
HeHagexallum oKkasaHuem yenyru.

Bo3o6HoBrEHWe oka3aHusa Ycnyru B 3ToM criyyae
ocyuwlectensetca nocne obpaweHus Knuenta B
KL lMpoBangepa.

B cBs3n ¢ 0cobGEHHOCTSMI B3aMMOpPACcHeToB Mo
onepauusam ¢ ucrnonb3oBaHuem  KapTbl,
PacrnopsxxeHne mMoxeT nocTynutb [lpoBangepy
nosgHee AaTbl coBepLUeHUs onepauun ¢ KapTonm,
W3-3a Yero npu OCYLIECTBMEHUM BO3BpaTa
[EHEXHbIX CpeacT8 Ha JluueBom cyete B
COOTBETCTBAW C YKasaHHbIM PacnopsixeHnem
MOXeT 00pa30BaTbCA 3a40SPKEHHOCTb. KnneHT
obs3yetcs HesaMeanuTenbHoO noracuTb
BO3HUKILYIO ~ 3a[0MKEHHOCTb  MOCPeLCTBOM
yBENWUYeHMs ocTaTka CpeacTs Ha JlnueBom cyeTe.
KnueHT paer cornacve Ha npepocTaBreHne
MpoBanaepom [aHHbIX O ABMXEHWN OEHEXHbIX
cpeacts Ha Jluuesom cyéte KnueHta badky, a
Takke baHkom [MpoBaigepy AaHHbIx 0 KapTe w
LBWKEHWUN [eHexHbIX cpeacTs no Kapre.

KnueHt o06sizaH obecneunts 3aluuTy CBOErO
KnueHTckoro yctpouctsa u  [punoxeuus oT
HeCaHKLWOHUPOBAHHOMO NCMONb30BaHMS
TPETBUMW NULAMKU, B T. Y. MyTeM YCTaHOBKM
naponen, KOAOB WX MCMOMb30BaHUA CPeaCTB
ayTeHTUmKaLum, NpeAyCMOTPEHHbIX
npoussogutenamu KnueHtckoro 06opynoBaHus

shartlariga muvofiq Kartani  blokirovka qilishga
garatilgan harakatlarni amalga oshirishi shart.

5.6. Agar Provayderda Komprometatsiya bilan bog'liq
shubha paydo bo'lsa, Provayder Xizmat ko'rsatishni
to'xtatib qo'yishga hagli. Provayderning ko'rsatib
o'tilgan harakatlari Xizmatlar tegishli ravishda
ko'rsatilmaganini anglatmaydi. Bunday holatda Mijoz
Provayderning Aloga markaziga murojaat gilganidan
so'ng Xizmat yana ko'rsatila boshlaydi.

5.7. Kartadan foydalangan holda amalga oshirilgan
operatsiyalar bo'yicha o'zaro hisob-kitoblarning o0'ziga
Xos xususiyatlari sababli Buyruq Provayderga Karta
bilan operatsiya bajarilgan sanadan kechikibroq kelib
tushishi mumkin va buning ogibatida ko'rsatib o'tilgan
Buyrugga muvofiq pul mablag'larini gaytarish amalga
oshirilishida Shaxsiy hisobvaraqda garzdorlik vujudga
kelishi mumkin. Yuzaga kelgan qarzdorlikni Mijoz
Shaxsiy  hisobvaraqdagi  mablag'lar  qoldig'ini
ko'paytirish orgali darhol to'lashga majbur.

5.8. Mijoz Provayder tomonidan Mijozning Shaxsiy
hisobvarag'idagi mablag'larning harakatlanishi hagida
ma'lumotlarni Bankka, shuningdek Karta va Karta
bo'yicha mablag'larning  harakatlanishi  haqida
ma'lumotni Bank tomonidan Provayderga taqdim
etilishiga rozilik bildiradi.

5.9. Mijoz o'zining Mijoz qurilmasi va llovaning uchinchi
shaxslar tomonidan ruxsatsiz foydalanilishidan himoya
qilishi, buning uchun jumladan parol, kodlar o'rnatishi
yoki Mijoz qurilmasining ishlab chigaruvchilari
tomonidan ko'zda tutilgan autentifikatsiya vositalaridan
(masalan, TouchID, FacelD) foydalanishi, shuningdek
Mijoz  qurilmasida  litsenziyalangan  dasturiy

accordance with the terms of the relevant Bank's
Offer.

5.6 The Provider is entitled to suspend the Service if
the Provider suspects the case of the Compromise.
These actions of the Provider do not constitute
improper provision of the Service. In this case, the
Service can be resumed only after the Client has
contacted the Provider's CC.

5.7 Due to the particularities of mutual settlements on
transactions using the Card, the Request may be
received by the Provider later than the date of the
transaction with the Card, which can form a debt on
the Personal Account when making a refund in
accordance with the specified Request. The Client
undertakes to immediately pay off the debt by topping
up the balance on the Personal Account.

5.8 The Client gives the consent to the Provider to
submit to the Bank the information about the cash
flows on the Client's Personal Account. The Client as
well gives the consent to the Bank to submit to the
Provider the information about the Card and the cash
flows on the Card.

5.9 The Client shall protect its Client's device and the
App from unauthorized use by third parties, including
by setting passwords, codes, or using authentication
tools provided by the Client hardware manufacturers
(for example, TouchID, FacelD), as well as by using
licensed software in the Client's device, antivirus
programs, and regularly updating them.




(Hanpumep, TouchID, FacelD), a Takke nytem
NCNosb30BaHNA TIMLIEH3VPOBAHHOTO
nporpamMmmHoro  obecneveHnss B KnueHTCKOM
YCTPOWACTBE,  WCMOMb30BAHWUS  @HTUBMPYCHBbIX
NpOrpamm n perynsipHoro ux 0GHOBMEHMS.

Mpuauvas HacToswme [Mpasuna, KnueHt
cornaceH C ucnonb3oBaHueM [punoxenus,
OCO3HaeT, 4TO  nepegjaya  WHGopmMalum
OCyLLEeCTBNSETCA 4epe3 ceTb MHTepHeT, He
sBnswoLlyocs 6e3onacHbIM KaHarom CBs3u, U
COrNaLlaeTcs HeCTU (IMHAHCOBBIE PUCKM U PUCKK,
CBS3aHHble C BO3MOXHOM Komnpometauuen npu
ncnosnb3oBaHuy MpunoxeHus.

5.10.

6. OTBETCTBEHHOCTb CTOPOH

6.1. KnueHT  HeceT  OTBETCTBEHHOCTb  3a
NpaBUNbHOCTb odopMneHmns PacnopsikeHus,
yKasaHus PEKBM3NTOB, HeobxogMMbIX  Ans
ocywectsrnenns [lnatexa (Cymma, HasHaveHue

Mnatexa v ap.).

6.2. PacnopsixeHns, BbigaHHble KnueHTom [0
MOMEHTa MHJopMuUpoBaHus um [lpoBaigepa ©O
KomnpomeTauuu, CHMTaloTCs COBEpLLEHHbIMU CaMiUM
KnnenTom. lNpu atom KnneHT He BNpaBe NpeabaBnsTb
MpoBangepy TpeboBaHMe O BO3BpaTe  TaKMX
Mnatexen. KnneHT HECET OTBETCTBEHHOCTL 3a NMtobble
OENCTBUS TPEeTbUX UL, COBEPLUEHHLIX OT MMEHM
KnueHTta nocpeactBom ero ABGOHEHTCKOTO HOMepa,
SIM-kapTbl 1 4yepe3  KnueHTCkoe YCTPOWCTBO MNpu
nonb30BaHWK Ycnyramu.

6.3. lpoBangep He HeceT OTBETCTBEHHOCTU nepes
KnueHTOM 3a HekayecTBEHHOEe Oka3aHue Ycnyr u/wnm
HeokasaHwe YCryr, BO3HUKLLWE B CBA3W C 3aePXKON W
nepebosmn B paboTe TEXHWYECKUX Nnatgopm W
TPAHCNOPTHbIX ~ CeTel WM CeTenm  CBSA3W, B

ta'minotdan  foydalanishi, ~antivirus dasturlaridan
foydalanishi va ularni muntazam ravishda yangilab
turishi shart.

5.10.Ushbu Qoidalarni gabul gilar ekan, Mijoz llovadan
foydalanishga o'z roziligini bildiradi, axborot
uzatilishi xavfsiz aloga kanali bo'lmagan Internet
tarmog'i orqali amalga oshirilishini anglaydi va
moliyaviy xavf-xatar va llova orgali yuz berishi
mumkin bo'lgan Komprometatsiya holati bilan
bog'liq xavf-xatarni 0'z zimmasiga olishga rozilik
bildiradi.

6. TOMONLARNING MAJBURIYATLARI

6.1. Mijoz Buyrugning to'g'ri rasmiylashtirilishi, To'lov
uchun zarur bo'lgan rekvizitlarning (summa, To'lovning
vazifasi va h.k.) to'g'ri ko'rsatilishi uchun javobgarlikni
0'z zimmasiga oladi.

6.2. Provayderni Komprometatsiya gilish holati hagida
xabardor qilishgacha Mijoz tomonidan berilgan
Buyruglar Mijoz tomonidan shaxsan amalga oshirilgan
harakat hisoblanadi. Shu bilan birga Mijoz
Provayderdan bunday To'lovlarni qaytarishni talab
gilishga haqgli emas. Xizmatlardan foydalanishda
Mijozning nomidan uning Abonent ragami, SIM-kartasi
va Mijoz quriimasi orqali amalga oshirilgan har ganday
harakat uchun Mijoz javobgarlikni 0'z zimmasiga oladi.
6.3. Texnik platformalar va transport tarmoglari yoki
aloga tarmoglarining ishlashidagi kechikish va
uzilishlar sababli yuzaga kelgan, bunda Provayderning
aybi bo'Imagan Xizmatlarning sifatsiz ko'rsatilishi
valyoki Xizmatlarning ko'rsatilmasligi uchun Provayder
javobgar emas.

6.4. Provayder Mijoz tomonidan Xizmatdan
foydalangan holda to'langan ish/xizmat/tovarlarning

5.10 By accepting these Rules, the Client agrees to
use the App, understands that the information is
transferred via the Internet, which is not a secure
communication channel, and agrees to bear financial
risks and risks associated with possible Compromise
when using the App.

6. RESPONSIBILITY OF PARTIES
6.1. The Client is responsible for the proper execution
of the Request, the accuracy of details required for
making the Payment (amount, purpose of Payment,
etc.).
6.2. The requests issued by the Client before
informing the Provider of the Compromise shall be
considered to be made by the Client personally. The
Client is not entitled to demand from the Provider to
return such Payments. The Client shall be responsible
for any actions of third parties performed on behalf of
the Client using the Client's Subscriber Number, SIM
card, and through the Client's Device when using the
Services.
6.3. The Provider shall not be responsible to the Client
for the poor quality of Services and/or non-
performance of Services that occurred due to delays
and interruptions in the operation of technical
platforms and transport networks or communication
networks, which are not the fault of the Provider.
6.4. The Provider shall not be responsible for the
quality of works/services/goods paid for by the Client




BO3HWKHOBEHMM KOTOPbIX HET BUHbI [poBainaepa.

6.4. [MpoBaigep He HeCeT OTBETCTBEHHOCTM 3a
kayecTBO  paboT/ycnyr/ToBapoB,  OMa4ynBaeMbix
KrineHTOM nocpeacTBOM UCMONb30BaHNS YCnyru.

6.5. [lpoBaigep He HeceT OTBETCTBEHHOCTM 3a
HeHadnexallee wucnonHeHne baHkoM pacyeTos,
BO3HMKAOLLMX B CBSA3M C UCTIONHEHUEM PacnopsikeHui.
6.6. B crnyyae Hanuums nNpeTeH3un MO OKasaHuo
Yenyrn Knuent obpawaetcs B KL yepes Caut unm
MpunoxeHue.

MpoBangep npefoctaBnser KnuewTy oTBeT B
YCTaHOBMEHHble  3aKOHOZATeNbCTBOM  Pecnybnuku
Y36eKucTaH CpokMm.

1. W3MEHEHUWE NPABUI

7.1. Hacrosiwume [lpaBuna BCTynawT B CUly C
MOMeHTa ux onybnukoeaHus Ha Cante lposangepa.
Knuentol  yBegomnstotcs 00  M3MEHEHWM  unu
npekpaLyeHnn OencTsus Hactoswmx pasun nytem
nybrnukayum Ha Caite He meHee yem 3a 10 (Jecatb)
KaneHaapHbIX OHEN [0 BCTYNNEHUS Takux U3MEHEHUI
B cuny. Hactoswme [paBuna  cuntawTcs
W3MEHEHHBIMA  WNW  OTMEHEHHbIMU C  MOMEHTA,
YKa3aHHOro B COOTBETCTBYIOLLEM YBELOMIIEHNN. Ecnm
nocne BCTYyNNeHUs W3MeHeHUn B cuny  KnueHt
NPOZOIIKIIT UCTIONBb30BATh YCIyry Ha HOBbIX YCMOBUSIX,
nocrie BCTYMMEHUS WM3MEHEHMA B CWy, Takue
W3MEHEHUS  CUYMTAOTCA  MPUHATBIMK  KrMeHToM.
M3ameHeHne nnv npekpalleHue Hactoswwmx lpasun B
nopsigke, NPeayCMOTPEHHOM HACTOSLUMM  MyHKTOM,
O3HaYaeT  COOTBETCTBEHHO  M3MEHEHWe  unu
npekpaLleHne LENCTBMS [ONONHATENBHOTO
cornawexns k [lorosopy 06 okasaHwM ycryr CBsi3u,
3aKnoyeHHoro mexay KnueHtom v MNposaigepom.

sifati uchun javobgar emas.

6.5. Buyruglarmning bajarilishi natijasida yuzaga
keladigan Bank tomonidan hisob-kitoblarning kerakli
darajada bajarilmasligi uchun Provayder javobgar
emas.

6.6. Xizmat ko'rsatish bilan bog'liq da'volar yuzaga
kelsa, Mijoz Sayt yoki llova orgali Aloga markaziga
murojaat giladi.

Provayder Mijozga O'zbekiston  Respublikasi
gonunchiligida belgilangan muddatlarda javob tagqdim
giladi.

7. QOIDALARNING O'ZGARISHI

7.1. Ushbu Qoidalar Provayderning Saytida e'lon
gilingan vagtdan boshlab kuchga kiradi. Mijozlar
Ushbu Qoidalar o'zgargani yoki ularning amal gilishi
tugagani hagida bunday o'zgarishlar kuchga kirishidan
kamida 10 (o'n) kalendar kuni oldin Saytda e'lon qilish
orgali xabardor gilinadi. Ushbu Qoidalar tegishli
bildirish ~ xatida  ko'rsatilgan  vaqtdan  boshlab
0'zgartiriigan yoki bekor qilingan hisoblanadi. Agar
o'zgarishlar ~ kuchga  kirganidan  keyin  Mijoz
Xizmatlardan yangi shartlar asosida foydalanishda
davom etsa, bunday o'zgarishlar Mijoz tomonidan
gabul gilingan hisoblanadi. Mazkur Qoidalarning ushbu
bandda ko'zda tutilgan tartibda o'zgartirilishi yoki
to'xtatilishi Mijoz va Provayder o'rtasida tuzilgan aloga
xizmatlarini  ko'rsatish  to'g'risidagi  Shartnomaga
go'shimcha kelishuvning mos ravishda o'zgartirilishi
yoki to'xtatilishini anglatadi.

through the use of the Service.

6.5. The Provider shall not be responsible for
improper settlements by the Bank arising in
connection with the fulfillment of Requests.

6.6. If there are any complaints about the provision of
the Service, the Client shall contact the CC via the
Website or App.

The Provider shall submit to the Client a response
within the period established by the legislation of the
Republic of Uzbekistan.

7. AMENDMENT OF RULES

7.1. These Rules come into force from the moment
they are published on the Provider's website. Clients
should be notified of amendments or termination of
these Rules by posting such information on the
website at least 10 (ten) calendar days before such
amendments take effect. These Rules shall be
considered amended or terminated from the moment
specified in the corresponding notification. If the Client
continues using the Services under new terms and
conditions after the amendments take effect, such
amendments shall be considered accepted by the
Client. The amending or terminating these Rules in
the manner provided for in this paragraph means,
respectively, the amending or terminating the
supplementary agreement to the Communication
Services Contract concluded between the Client and
the Provider.







