IMpaBuia mapkermieiica «Humans Market»

Hacrosimue IlpaBwmna mapkerieiica «Humans Market» (nanee - Coryiamenue) siBisitioTCs B
COOTBETCTBUU cO CT. 369 I'paxmanckoro kogekca Pecnyomuku Y3oekucrtan [lyonuunoit odeproi,
anpecoBanHoii OO0 «Humans», anpec: Pecnybosnuka Y3oexkucran, 100047, r. TamkeHr,
Slmnadanckuii paiion, yja. MaxtymkyJu, a. 2 6, rocylapcTBeHHbI perucTpanyuoHHbIA HOMeP
749733, UHH 306624856, (nmaiee - «Humans») maeecrnmocOOHBIM (U3UYCCKUM JIAIAM -

ITokymnaresnsam.

Cornamenue sBISETCS MyONWYHBIM — mpemiokenneM Humans  (odeptoit) mrobomy
[Toxynarento k 3akitoueHuto CorameHus Ha yKa3aHHBIX HUke ycioBusx. [lokymarenb o0si3aH
MOJTHOCTBIO O3HAKOMUTHCS ¢ HactosiuM CormnamieHueM Mepes UCIONb30BaHUEM MapKeTIuieiica
«Humans Markety. Peructpainuss B MoOWIFHOM NPHIOKEHUU (U1 HOBBIX), OCYIICCTBICHHUE
nepBoro 3akasza (i cTapblx TeKCT pa3MmenieH B Kaprouke Marasuna), a paBHO HCHOJIb30BaHUE
00X (PYHKIMH, TPOTpAMMHBIX BO3MOXKHOCTEH — Mapkermuieiica «Humans Markety sBusiercs
aKIEeNTOM HacTosIeld opepThl MU O3HAYaeT MOJHOe M Oe3oroBopouHoe mpuHsATHE Ilokymarenem

HaCTOAIICTO CornamnieHusl.

TepMuHBI U onpeneneHus

Tepmun Onpenenenne
[Mpouecc nnentudukanuu [lokymarens, mytem BBoja JoruHa (e-mail) nimm
«ABTOpHU3AIIDY HOMepa TenedoHa M Mapois, Uil A0cTyna K MoOUIbHOMY MPHIIOKEHHIO
Humans.

Hanoxxenue 3ampera Ha ocymiectBieHue paevctBuil [lokynmarenss Ha

«bnoxupoBaHue» N
Mapxkermuerice.

Heiictus Ilokynarens, HanpaBJIeHHbIE HA 3aKJIIOYEHUE JIOTOBOpPA KyILIU-
npoxaxu Tosapa ¢ [IpogaBiioM u/wim 3aKiIrOUEHUsS JOTOBOPA O JOCTaBKe
ToBapa c IlpomaBimom mnum Humans. Kaxaomy 3aka3y mnprcBauBaeTCs
OTJIETIbHBIA HOMED.

«Odopmiienune 3akaza»

[IporpammHoe oOecrieueHne, MNpeACTaBiIdONIee U3 ceOs IPUIOKCHUE
Humans JIIsL MOOHMJIBHBIX OIICpallMOHHBIX CHCTCM, YCTAaHABJIMBACMOC Ha

«MobunpHoe .
OISO MOJIb30BATENIbCKOE aOOHEHTCKOe yCTpoHcTBO (cMapTdoH, TUTAHIIIET)
p [Toxynarensi, mo3Bomsomee [lokymarenssM  HWCHONB30BaTh B T.U.
Mapxkermueiic.
«Humans Market» Cepuc Humans, npenocraBisomuii  Bo3MOXHOCTh  [lokymarento
k)
. noiyuuTh HHpopmanuroo o Tosape, chemarb ero 3aka3 y IlpomaBma m
«MapxkeTruiency Y $op pe, y 1poA

poBecTH oruiary ToBapa.
IInarexnaas 000 «Maroqgand», agpec: 100164, r. Tamkent, yn. HaBauxon a1.8, MHH



Tepmun Onpenenenue

OpraHu3aIus, 305465762, JIunensus nnarexxHoi opranuzanuu Ne6 ot 23.04.2020, cailt

Omnepatop cuctembl https://upay.uz. ocymectpusioniee o0paborky muarexeil [lokymareneii B

AJIEKTPOHHBIX JIEHET AIIEKTPOHHOM (hopMe U Tiepeiady HeoOXoauMoi nHpopMaIuu 6aHKaM Ui
WHBIM TIJIATeKHBIM OPTaHHU3AIUAM JIJIS OCYIIEeCTBICHUS TUIATekKa.

3noynorpeQiieHre TpaBOM, a TakXKe JEWUCTBHUS, COBEpIIEHHBIE C
KOPBICTHOM 1€JIBI0 TIyTeM oOMaHa u (WJIM) 3710ynoTpediieHne TOBEpUEM, U

«HenpaBomepHblie
CHCTBISY HaIpaBJIICHHBIE HA IIPOTUBOIPABHOE 3aBJIAJICHUE YY)KUM HMMYIIECTBOM

A (IeHeXHBIMM CpPEICTBAMU M HUHBIMH MaTe€pUaJbHBIMM LEHHOCTSMU)
Humans, [TponaBuos u (unun) npyrux [lokynareneii.
®uznyecKoe M0, UMEoIllee HaMEepeHne 3aKa3aTh WU MPUoOpPeCcTH, TM00
3akasbiBarolee, npuodperaroniee Toapsl y [IpogaBua AucTaHIIMOHHBIM
crocoOoM mocpencTBoM odopmiieHus 3akaza ToBapoB B Mapkeriieiice u

«lTokymnaremns»

ucronb3yomniee ToBap HCKIOUUTENBHO B IEMSIX MOTpednaeHus (s
JUYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX OBITOBBIX (OOMXOMHBIX) HYXK]I
(merneii), HE CBA3AHHBIX C KOMMEPYECKON JAeATETHbHOCTHIO.

Odepra Humans, pasmemenHas Ha caiite Www.humans.uz u B
«[Tonmutuka 00pabOTKH MOOUIBEHOM TPHIOKEHUH, pPErIaMEHTHpYIoImas cOop u  00paboTKy

MEPCOHAIbHOU NepcoHaNbHbIX NaHHBIX [loKynareneil. OpraHu3alMOHHbIE U TEXHUYECKUE
uH(pOpMaIII» Mepbl, TpUHHMaeMble HUMans, [uis 3amuThl MEPCOHAIBHBIX JIaHHBIX
ITokymarens.

WuauBuayanbHblii  OpeIIpUHUMATENb, OPUIUYECKOE  JUIO0 WU
TUIATeNBIIMK Hajora Ha Mpo(ecCHOHANBHBIN JTOXOMA, OCYIIECTBIISIOMINN

«ITpomasemy JIeATeNIbHOCTh Mo mpojaxke ToapoB uepe3 Mapkermeric [Tokynarento ¢
MCIOJIb30BaHUEM JUCTAHIIMOHHOTO CIO0C00a M MPOILIEAINI PErucTpario
Ha Mapkernuence.

O3HauaeT TOBaphl, ABIAIONIMECS MPEIMETOM JOrOBOpa KYIUIU-IIPOJAXKH,
3akimouaemoro  mexnay IlpomaBuom u Ilokymarenem, umerommecs B
CBOOOJTHOM [IOCTYII€ B TPaXJTaHCKOM OOOpOTE€ W HE 3alpericHHBIC
3aKOHOZATENbCTBOM PecmyOmuku Y30ekcuraH.

«ToBap»

3anpoc Ilokynarens Ha npuoOpereHue ToBapa (3akiroueHHE JOTOBOpA
«3aka3z» Kkymu-tipogaxku Tosapa c¢ IlponaBiiom) u ero J0CTaBKy MO yKa3aHHOMY
anpecy BeiOpanHbIM [Tokymarenem crmocoOoM.

HcnonHeHne I€HEXKHOro 00s13aTeILCTBA HOKyrIaTeJ'IH nepen HpOI[aBLIOM

«ITnarex» o
JIJISI 11eeit omiaTel ToBapoB U MX JOCTAaBKH

B Cornamenun MOryT ObITh HCIHOJNB30BaHbl TEPMUHBI, HE OINpPEJE/ICHHbIE B HACTOSIIEM
paznene Cornamenus. B 3Tom cityuae TONKoBaHHE TaKOTO TEPMUHA MTPOU3BOIUTCS B COOTBETCTBUU
¢ texkctoM IlIpaBun Ilporpammer nosmbHOCcTM Humans, namee — IlpaBuia, ecnum MO TEKCTY

Cormamenus MMpsAMO HE MPCAYCMOTPEHO MHOC.

1. IIpenmer coriameHus

1.1. Hacrosiiee cornaiieHue peryaupyeT oTHomeHus mexxay Humans u Iokynarenem, IIponasiiom
u [lokynarenem, BO3HUKAIOLIME IPU UCIIOJIB30BaHUM Nociae HUM Mapketiuieiica. CyllieCTBEHHBIE U

HHBIC YCJIIOBUA JOrOBOpa KYIUIM-IPOAAXKH, 3aKIHOYacMOro € HUCIHOJIb30BaAHHUEM MapKeTnJIeﬁca


http://www.humans.uz/

mexny IlpomaBuom u Ilokymarenmem, a Takke CHOCOObI UX YCTaHOBJIEHHS. OIPEICIICHbI B
HacTosimeM CornaneHuy, 3a UCKIIOUEHUEM CIy4yaeB, KOIZla MHOE MPSIMO ONPENEIEHO B KapTOUKe
ToBapa konkpetHoro IIpogasua.

2. Perucrpauusi 1 aBTOpPU3ALUA

2.1. Jlnsg BO3MOXHOCTH  HCHOJb30BaHUS Mapxkermieiica [lokymaremto  HeoOXoauMo
3aperucTPUpPOBATHCS UM aBTOPU30BaThCs B MOOMIBHOM MpHiiokeHuu HUMans, a taxxe IpUHSTH

ycnoBus Hactosiero Cornamenus u [lonutruku no o6paboTke nepcoHaIbHON HHPOPMALIUH.

2.2. Iloxynarenb camMOCTOSATEIBHO CO3AAET Mapoyib IS BXoaa B MoOunbHOe mpuiioxenue. [lpu
sToM Humans BmpaBe mnpenbsBIsATH TPeOOBaHUS K Mapoi0 MHpuU ero (HopMUpOBaHUU (IUIMHA,

J0IIYCTUMBbIC CUMBOJIbI U T. I[).

2.3. Croponbl CornaimieHusi TapaHTUPYIOT, 4TO OONAMAl0T JI€eCOCOOHOCTRIO IS 3aKIIOYCHUS U

HCIIOJIHECHUS HACTOAIICTO CormameHus.

2.4. Jlorun u napois [loxkymarens mist BXoaa B MoOMIbHOE PUIIOKEHUE SIBIISTFOTCS HEOOXOAMMON U
noctatouHord mHbopmanuer st moctyna B Humans Market u ogHO3HauHON wMaeHTU(UKAIIAEH
IToxynarens.

3. CoBepuieHue NOKYNOK

Odopmienue 3akaza
3.1. C momomsto Mapketmuieiica [lokynatenb MOXET OCYHIECTBISATh IMOWCK WHMOpMamuu o

ToBapax u nmpuoOperarb HeoOxoauMBbIi ToBap.

3.2. Ilokynarento MOCTYMHBI CIEIYIONTUE CIIOCOOBI moydeHus ToBapa: Kypbepckasl TOCTaBKa IO

yKazaHHOMY ajpecy cuiamu [Ipogasiia, HUmMans uiau TpeTbux Ium.
3.3. [lokynarenp npy OCyIIECTBICHUHN 3aKa3a:

. Berynaer B npsiMble JOrOBOpHBIE OTHOILIEHHUA ¢ [IpomaBioM, y KOTOpOro mokymnaer
Topap. Haxumast Ha kHOTIKY «OhopMuUTh 3aKka3» (MM UHYIO C aHAIOTUYHBIM 3HAUEHUEM) B
Mapxkermneiice, Ilokynarens 3axkiro4aer JOrOBOP PO3HUYHOM — KYIUIM-TIPOJAXKH C
[IponaBuom, Ha yCIOBHSIX, ONpeeieHHbIX B HacTosmieMm CornameHnnu u kaprouke ToBapa B
Mapkerrieiice, B KoTopoii oTpaxkaerca nHdopmaius o ToBape, ero xapakrepucTukax (Ipu
Hanuuuu), 1eHe Tosapa. KommuectBo ToBapa ykasbiBaercs Ilokymartenem mpu

dbopmupoBaHum 3akasa.



. SBnsiercss 3aka3uMKoOM yCIyr 1o jgocTtaBke ToBapa, okasbiBaeMbix Humans,
[IpomaBuomM wunu TperbuMu JMnamu, eciu llokynaremem Oblia BbIOpaHa Kypbepckas

JOCTaBKa 10 MECTa HaXO0XJICHUA HOKyrIaTeJ'ISI.

3.4. Humans u Ilponaserr MOryT MOpy4YuTh UCIIOJIHEHHE CBOMX 0053aTeNbCTB M0 JocTaBke ToBapa
[ToxynaTento TpeTbuUM JIHMI[AM, OCTaBasChb HPHU 3TOM OTBETCTBEHHBIMU 3a €ro JocTaBKy. Eciun
JIOCTaBKa OCYIIECTBIsIETCS TpeThbuMU JuiiamMu, Humans wimm IlpomaBer; nmepemaer uM KOHTAaKTHBIE

JaHHBIC HOKyrIaTeJ'ISI JJIL OpraHu3annuun TaKOHu JOCTaBKH.

3.5. OcymectBisast 3aka3 (myTém Haxarus KHONKH «Odopmuth 3aka3» WM WHON aHATOTUIHOU

KHOTIKH ), [ToKynaTens moaATBEpKIaeT, uTo:

. uHpopmarus o ToBapax (yciyrax) moBeaeHa a0 cBeaeHus [lokymarens B moaHOM
ooweme. CornacHo c1.427 I'K Pecniybnuku Y36ekucran, [Iponaserr 00s3yeTcst mIpe1oCTaBUTh
[ToxynaTento HEOOXOAUMYIO U JOCTOBEPHYIO HH(OpMAIMIO O TOBape, MpeagaraeéMoMm K
MpOAaXKe, COOTBETCTBYIOLIYIO YCTAaHOBJIEHHBIM  3aKOHOAATEIBCTBOM WJIU  OOBIYHO
NPEIbSBISEMbBIM B PO3HUYHON TOProBie TpPeOOBaHUSAM K COAEpPNKAHUIO U crocoOam
MPEeIOCTaBIEHUS TaKOH HH(OpMAIIH.

. OH TIOJIHOCTBIO O3HAaKOMWJCS ¢ HacTosmuM CoralieHneM U TOJIHOCTBIO €ro
MOHMMAET, a TAK)KE MOHUMAET M COMNIaCeH C IMPEIMETOM U YCIOBUSIMU 3aKJIIOUYEHHOTO C
[IponaBriom 10roBopa po3HMYHOM KyIUIM-TIpoiaxku ToBapa.

. [ToxynaTenb 03HAKOMMJICS CO BCEMH CYLIECTBEHHBIMU YCIOBHSIMHU Mpoaaku Toapa.
CymectBeHHble ycnoBusi mnpojaxku ToBapa ykaspiBatorcst [IpomaBiioM Ha crpaHuue c

onucanueM Tosapa.

3.6. [Inst ocymectBieHus Bepudukanum rmepenadn 3akaza [lokymartemo ormpasistorcs SMS wim

push-yBemomieHus.

3.7. O6s3arenbcTBa [IponaBma mo nepemavye ToBapa u MHBIE 0053aTEILCTBA, CBA3AHHBIC C TIepeaaveit
ToBapa, BO3HUKAIOT ¢ MOMEHTA TOJITBEPXACHHS, 4yTO ToBap mMmeeTcst Ha ckiazae. B ciyuae, ecnu
nocie omarel Toapa Oymer oOHapykeHO, uTo ToBap OTCYTCTBYeT Ha CKIIaJie B HYKHOM
KOJIMYECTBE WJIM OTCYTCTBYET BO3MOXKHOCTH JOCTAaBKM YKa3aHHOTO B 3aka3e KojudecTBa ToBapa,
[Iponasen; BnpaBe OTMEHUTH 3aka3 WM NpeIokuTh [lokymarento ero maMeHuTh. B mocneanem

cllydae M3MEHEHHME 3aka3a BO3MOXKHO IyTeM KoMMyHuKauuu [lokymarens ¢ npeacTaBUTENsIMU



[lponaBua, B ToM uucie no TenedoHy WIM UHBIM KaHaiaMm cBsi3d. C MOMEHTa COINIaCOBaHUS
[Toxynarenem u IlponaBuom n3meHeHust 3aka3a, 3aKa3 CUMTAETCS COOTBETCTBYIOIIMM 00pa3zom
u3MeHeH.3.8. [lokynarenb MOMHOCTbIO MOHMMAET 3HAUYEHUE M TOCJEICTBUS CBOMX JEMCTBUI B
OTHOIIEHUU 3aKJIIOUEHHUS W WCIIOJIHEHMs 3aKII04eHHOTO ¢ Humans moroBopa Ha okazaHUE YCIyT

nocraBku ToBapos, a Takxke J0ropopa Kyrm-npojaxu Tosapos ¢ [Iponasiom.

3.9. Tomap mpencTaBieH uepe3 TpaduyecKue  HU300paKEHUs-00paslbl,  SBISIOIIUECS

cobctBeHHoCThIO [IpomaBiia.

3.10. B cBs3u C pa3HBIMH TEXHUYECKHMH XapaKTEPUCTUKAMHU MOHHUTOPOB LBET ToBapa MOXKET
OTIMYaThCs OT IPENCTABICHHOro B Mapkertiuielice. Buemnuii Bug ToBapa MOKET OTIMYATBCS OT

ONMCaHHOro B MapkeTtmuence.
3.11. Haxoxnenue ToBapa B MoOMIbHOM HPUIIOKEHUU HE SBJISIETCSI TapaHTUEH €ro HaJu4Us.

Onuara ToBapa
3.12. Omnnara 3aka30B, CAEJTaHHBIX C MCIONb30BaHUEM  MapkeTiuielica, OCYLIECTBISIETCS

HAJIUYHBIMUA WM O€3HAIMYHBIMU JIEHEXKHBIMH cpenctBamu. Criocob ormiatel KOHKpeTHOro ToBapa

yKa3aH B €ro kaprouke. JlocTynHble criocoObl Oe3HATIMYHOM OIUIAThI:

- 0aHKOBCKHE KapThl, IPUBA3aHHbIE B NpuioxkeHnn Humans;

- OJICKTPOHHBIC ICHBI'K B COOTBETCTBHUU C HpaBI/IJ'IaMI/I Humans no pcaimun3anu U COBCPUICHUTIO

orepanuii ¢ AIEKTPOHHBIME JicHbramu (electronic-money-ru.pdf (humans.uz).

3.13. Tlokymarenp ocyuiecTBisier omary B mnoiab3y IlpomaBua ¢ npuneueHuem Ilnarexxnoi

opranuzaruu win OnepaTopa CUCTEMBbI SJIEKTPOHHBIX JICHET.

3.14. B ciyyasix, npeayCMOTPEHHBIX JEHCTBYIOLUIMM 3aKOHOJATENbCTBOM, MPH pacyeTax 3a 3akas
AJIEKTPOHHBIN 4ek mpenoctasisieTcss [lokynarento B MoOMIBHOM MPHIOKEHHH B MHPOPMALIUU O

IeTaxgx 3aKasa.

3.15. Llena ToBapa yka3bIBaeTcsi B HALIMOHAJIBHOM BaJIOTE — B Y30€KCKUX CyMax M BKIIIOYAET B ce0s

BCC MPUMCHUMBIC HAJIOT'U.

3.16. Ucnonw3oBanue Mapkermieiica g [lokynarens siBnsierca OecrnarHbiM. [Ipu coBeprienun
marexxed [lokymarens yruradMBaeT KOMHMCCHM, ompenensemele IlnarexHoN opraHuzanued win

OmneparopoM CHCTEMBI 3JEKTPOHHBIX JeHer (nainee - «Ormeparop») B COOTBETCTBUU oOdepToi


https://humans.uz/documents/electronic-money-ru.pdf

[Tnarexnoi opranuzauuu wid Orneparopa, pa3MelIeHHbIX Ha UX cairtax. JlomomnurensHo Humans

HE B3MMAaeT HUKAKUX OIIAT WUJIH KOMUCCHIA.

3.17. Humans He oka3biBaeT [lokynaremnto miarexHbX yoryr. Humans sBIsSeTCsl TEXHOIOTHYECKUM
naptHepoM Ilnarexxnoit opranuzanuu u Onepartopa, oOecrnednBaOmUM HHOOPMAIMOHHBIN 00MEH

Mmexay [lokynarenem n [InaTe:xHON opraHu3anuen.

IHosyyenue 3aka3a

3.18. 3aka3 momwkeH ObITh IPUHATH [loKynaTenem B TeueHHEe BHIOPAHHOTO UM TMEPUOJIA JOCTABKH.

3.19. Henonyuenue Ilokymarenem 3aka3a B YCTAaHOBJICHHBIM MyHKTOM 3.18 HacTosiiero
COTJIAIIEHUsI CPOK M HECOBEPIICHHE HHBIX HEOOXOAMMBIX JAEUCTBMI Aisi MmpuHATHS ToBapa mpu
KypbepCKOM JOCTaBKe paccMmarpuBaroTcsi kak otka3 Ilokymarens or Toeapa. B stom ciydae
odopmiisieTcss BO3Bpar 3aka3a U OCYIIECTBISETCS BO3BpAT YIUIAYEHHBIX 3a ToBap JCHEXKHBIX

CPEICTB.

3.20. ToBap cumTaercs Bpy4deHHBbIM (HocTaBieHHBIM) [loKymareato B MOMEHT M3MEHEHUs cTaryca
COOTBETCTBYIOLIEr0 3aka3a Ha «JlocraBineH», nHdopmanus o yeMm Hampasisiercs [lokymaremo B
SMS wunu push-yBegomiieHun, a Taxke oToopaxaercss B MoOMIIbHOM MpHiokeHHu. B ciydae, eciu
[loxymarens He comnaceH ¢ U3MEHEHHWeM craryca 3aka3a Ha «JlocraBineH», OH 00s3aH
He3aMeTUTENBHO coo0uuTh 00 ’TOM HUMAanNs, HO B JIF0OOOM Cily4yae HE MO3/IHEee CYTOK C MOMEHTa
M3MEHEHHS cTaTyca 3akasa.

Otka3 [lokynarenst ot ToBapa 0e3 npeTeH3uii K ero Ka4ecTBy

3.21. Tlokynarens BIpaBe OTKa3aTbcs OT ToBapa HaaJeXKallero KauecTBa B JIIO0OE BpeMs 110 €ro
nepegaym B JIOCTaBKy, o ueM Ilokymarens yBemomuisiercs B SMS, a Taxke B MoOuiabHOM
NPHUIOKEHUH, a TOcye nmepenadn ToBapa, B Ciiydae, eClid TOBap HE MMEET KaKHX-TH00 HEJTOCTATKOB,
HO HE MOJOMIEN TO pa3Mepy, IBETY, TEXHWYECKUM XapaKTepPUCTUKAM W JPYTHM MpUYHNHAM, B
TedeHue 10 kaneHIapHBIX JAHEW CO JHSA MOKYINKHA BO3BPaTHTh, OOMEHSITh HEMPOJOBOILCTBEHHBIN
TOBAap HAJUICKAIIET0 KadecTBa Ha aHanoruyHbld y IlpomaBua, w MmomyduTh BO3BpAT ACHEKHBIX

CpCACTB.

3.22. BozBpar ToBapa Hajmiexaliero Kauecrsa BO3MOXKEH NpPU YCJIOBHH, YTO TOBap He ObUI B

HCIIOJIb30BAHUH, COXPAHCHA YIIAKOBKA CO HITPUX-KOIAOM (qr-KO,Z[OM), 3aBOACKUC APJIbIKU, 6I/IpKI/I,



IUIOMOBI, COXpaHEHbl TOBAapHBIM BUJ, MOTPEOUTEIHCKUE CBOWCTBA, a TaKXKe JOKYMEHT,

MOATBEPXKAAOITNH (haKT TOKYNKH yKa3aHHOTO ToBapa.

3.23. ToBapHBI BHUJ NPHU3HAETCS COXPAHHBIM IIPU YCJIOBUHM, YTO BHEIIHWW BHJ Takoro ToBapa
BMECTE C MOTPEOUTENHCKON YMaKOBKOM HM3rOTOBUTENS MO3BOJSET OCYIIECTBUTH €ro JalbHEUIIyIo
MPOJAXy ApyroMy MoOKymareato. OTCyTCTBUE/TIOBPEKICHUE YITAKOBKH, CJIEIBI UCIOIb30BaHUS (B
TOM 4YHCJI€ OJHOKPAaTHOT'0), KOTOpPbIE HE MO3BOJSIOT HANpaBUTh ToBap Ha MOBTOPHYIO IPOAAKY,
SABJISIFOTCS IPENSATCTBUEM JUIsl JalIbHEHIIEn peanu3anuu Tosapa [IpomaBiioM U CBUAETEIBCTBYIOT O

HC COXPAaHHOCTHU TOBAPHOI'O BHA.

3.24. BosBpar npoaykroB nutanus (B Tom uucie BAJIoB), BUTaMUHOB Ui JTIOAE€H M JKUBOTHBIX,
KOPMOB W TpenaparoB Ui >KUBOTHBIX, BO3MOXKEH TOJBKO JI0 MOMEHTAa HMX IMOJy4YeHUs OO0 B

MOMCHT HUX IMOJTYYCHUH.

3.25. IokymnarensiM cieayeT ObITh O3HAKOMIJICHHBIMH C TIEPEYHEM HETPOJOBOJILCTBEHHBIX TOBAPOB
HAJIeKAIIEr0 Ka4ecTBa, HE MOJJIeKaINX BO3BpaTy WM OOMEHY Ha aHaJOTMYHBIN TOBap, KOTOPHII

YpPEryIUpOBaH JEHCTBYIOLIMM 3aKOHO/IaTEIbCTBOM:

1. ToBapbl s TPOPHUIAKTHKK W JIeueHHs] 3a00J€BaHMN B JOMAITHUX YCIOBHUSX
(mpenMeThl CaHUTAapUM M TMTUMEHBl U3 METajlla, PE3UHBI, TEKCTUIISA U JAPYTUX MaTepHalios,
MHCTPYMEHTBI, MPUOOPHI M ammaparypa MEIUIMHCKUE, CPEeICTBAa TMIHMEHBI IOJOCTU PTa,

JIMH3bI, IPCAMCTHI 110 YXO4Y 3a ACTbMU, JICKAPCTBCHHBIC HpenapaTLI).

2. [IpenmeTs! TMUHON TUTHEHBI (3yOHBIE ETKH, PACUECKH, 3aKOJIKU, OUTYIIU JUTS BOJIOC,

MapruKu, MIMHbOHBI U APYTUC aHAJIOTNYHBIC TOBapr).
3. [MapdromepHO-KOCMETHYIECKUE TOBAPHI.

4. TexkcTunbHbIE TOBAphl (XJI0MYaTOOYMakKHbIE, JIbHSHBIC, IIEJIKOBBIC, LIEPCTSIHBIE U
CUHTETHYECKHUE TKAaHHU, TOBApbl U3 HETKAHbIX MaTEPHUAJIOB THUIA TKAHEH - JIEHTHI, TEChbMa,
KPYXXEBO U JIpyrue); kadenbHasi MpOoAyKuMs (IIpoBoJa, IIHYPHI, KaOenH); CTPOUTENIbHbBIE U
OT/AEJIOYHbIE MaTepuajibl (JIMHOJIEYM, IUIEHKA, KOBPOBBIE IOKPBITHUS U JIPyTHE) U Jpyrue

TOBApBbI, OTIIYCKAEMBIE HA METPAK.

S. [IIBeitHbIC U TPUKOTAXKHBIC U3ACTHs (M3/1CTHs NIBEHHbIE U TPUKOTAKHBIE OCITbEBEIC,

YYJIOYHO-HOCOYHBIC U ICPUATOYHDBIC I/I3I[€JII/I$I).



6. Wznenuss w marepuaibl, KOHTAKTUPYIOLIUME C MUIIEBBIMU MPOAYKTaMH, U3
MOJIMMEPHBIX MaTEepHaJOB, B TOM WYHCIE [UIsI Pa30BOTO MCIOIB30BaHHS (TMocyma |
MPUHAJIEKHOCTH CTOJIOBBIE M KYXOHHBIE, €MKOCTH W YINAKOBOYHBIC MAaTEpHANIbI IS

XpaHEHUs U TPAHCIOPTUPOBKH MUIIEBBIX MPOTYKTOB).

7. ToBapbl OBITOBOM XUMUH, IECTHIIA/IBI I aTPOXUMHKATHI.
8. Mebenb (MeOenbHbIe TAPHUTYPBI U KOMITJIEKTHI).
9. W3nenust U3 IparoneHHbIX METAIOB, C JPAaroleHHBIMUA KaMHSMH, U3 JIParoleHHBIX

MCTAJJIOB CO BCTaBKaMK M3 MOJIYyAParO€HHbIX W CHHTCTHYCCKUX KaMHefI, OI'paHCHHBIC

JAparouCHHbBIC KaMHHU.

10.  ABTOMOOMJIM W MOTOBEJIOTOBAphHI, MPHULEIBI W HOMEPHBIE arperarbl K HHM;
MOOWJIbHBIE CpE/ICTBA Majol MEXaHH3aIMU CEIbCKOXO3SHUCTBEHHBIX paldoT; MpPOTyIOYHBIE

Cyla U UHBIC IIJIaBCPEACTBA OBITOBOIO HAa3HAYEHUS.

11.  TexHuyecku CIIOXKHBIE TOBAPbl OBITOBOIO HA3HAUEHUsS, HA KOTOPHIC YCTAHOBIIEHBI
TapaHTHIHBIE CPOKH (CTAaHKH METALIOPESKYIIUE M JAepeBO0OpadaThIBaIOIINE OBITOBBIC;
ANIEKTPOOBITOBBIE MAIIMHBI U MPUOOPHI; OBITOBAS PaJAMOAIEKTPOHHAS amnmnaparypa; ObIToBas
BBIUUCIIUTENFHAS W MHOXUTEIbHas TexXHHWKa; (OTO- W KHUHOAImaparypa; TeneoHHbIe
armaparsl ¥ (aKCUMUJIbHAS almapaTypa; dJIEKTPOMY3bIKATbHbIE MHCTPYMEHTBI, UTPYIIKH

AIIEKTPOHHBIE).

12.  JKuBOTHBIEC U PaCTCHUSI.

3.26. Ilpu otkaze Ilokynarens ot ToBapa HajyIeKaIIero Ka4ecTBa CTOMMOCTh YCIIYT MO KYypbhEepCKOM

nocraBke ToBapa He TOIUICKUT BO3BPATY.

Bo3spar u o0Men ToBapa HeHaJIeKaAIEr0 KayecTBA

3.27. B cmydae ob6HapyxeHus: B ToBape HETOCTAaTKOB, €Clii OHU He Obuth oroBopeHs! [IpomaBiiom,

[Toxymarens o cBOeMy BBIOOpY BITpaBe:

. norpedoBarh 3aMeHbl Ha ToBap AHAIOTMYHOW Mapku (3THUX K€ MOAEId W (WIIH)
apTUKYIA);
. noTpedoBaTh 3aMEHBI Ha Takoi ke ToBap npyroil Mapku (MOJAENH, apTHKYNa) C

COOTBCTCTBYIOIIHUM IICPCPaCHCTOM HOKyrIHOﬁ OCHBI,



. noTpedoBaTh COPa3MEPHOTO YMEHbIIICHUS TOKYITHOM 1IEHBI;

. notpedboBaTh 0E3BO3ME3IHOIO YCTpaHEHHUs HENOCTAaTKOB ToBapa WM BO3MEILEHUS
pacxozioB Ha ux ucnpasieHue [lokynarenem Uil TPETbUM JIUIIOM;

. OTKa3aThCsAd OT KCIIOJIHEHUS JO0rOBOpa KYIUTU-TIPOAAXH M TOTpeboBaTh BO3BpaTa

yI1aueHHo# 3a ToBap CyMMBL.

3.28. Ilo tpeboBanuto IlpomaBma u 3a ero cuer, llokymarenp momkeH Bo3BparuTh ToBap c

Henoctarkamu [Iponasiy.

3.29. Ilokynarenp BHpaBe MpeIbsBUTH IepedHcieHHble TpeboBaHus K [IpomaBily, B mHopsjke,
npenycMorpenHom B 1. 8.1 Cornamenus, B OTHOUICHHMH HENOCTarkoB ToBapa, eciu OHU
oOHapy>KeHbI B TEYCHHE rApaHTUIHHOTO CPOKa MJIM CPOKa FOJHOCTU. B citydasix, Korjna rapaHTUHHBIN
CPOK YCTAHOBIIEH MEHEee IIeCTH MecsleB U HemocTarku ToBapa oOHapyskeHbl [lokymarenem o
UCTEUEHUN TapaHTUMHOTO CpOKa, HO B IMpeaesiax IIEeCTH MECSIeB CO JHS Mepeqayd ToBapa
[Toxynaremnto, [IpomaBenr HeceT OTBETCTBEHHOCTh, eciu llokymarenb JOKaXeT, YTO HEIOCTaTKU
ToBapa BO3HMKIM [0 ero mnepeaaun [lokymarento WM MO MPUYMHAM, BO3HHUKIIMM JO 3TOTO

MOMCHTA.

[Tocne ncreueHus rapaHTuiiHOro cpoka, IlpogaBerr He HeceT OTBETCTBEHHOCTH 3a KakKHe-JINOO

HEOOCTAaTKH TOBapa.

Tak xkak Humans He BIpaBe ycTaHaBIUBaTh FapaHTHHHBIM CPOK, €0 YCTAHABIMBAET U3TOTOBUTEID
wi [Iponasen. Mudopmanus o rapantuiiHoMm cpoke Ha ToBap ykasbiBaeTcsi B kaprouke ToBapa

(pu ero HaJIM4UMN).

3.30. B cnyuasx, korma Hemoctarku ToBapa oOHapyxeHbl [lokymarerem 1o ucredeHuun 14-
JTHEBHOTO CPOKa WJIM TapaHTUITHOTO CpoKa, ycTaHOBJIEHHOro [IponaBiiomM (M3roToBUTENEM), a €CIU
OH HE YCTaHOBJIEH, TO B IIpeeiiax IIeCTH mecsues, [lokynarens Bopase npenabsButh [Iponasiy
Tp€6OBaHI/I${, NEPCUNCICHHBIC B HACTOAIIECM ITYHKTC, CCJIM OOKaXCT, YTO HCAOCTATKU TOBapa

BO3HUKIIM 0 €T0 nepeaaiu HOKyHaTCJ'IIO WJIK 110 IpUYMHAM, BOSHUKIIHUM 10 5TOIrO MOMCHTA.

3.31. TakuM [0Ka3aTeIbCTBOM MOXKET SBISATHCS 3aKIIOYEHHE ODKCIEPTHU3bl, IMPOBEIECHHOM

CaMOCTOATCIIbHO 11O MHUITMATUBE U 3a CUCT HOKyr[aTeJ'IfL

3.32. Bozspar ToBapa ocymiecTBisieTcss B IOPSAKE U CPOKH, yCTaHOBIIEHHBbIE [IpoaBiioM ¢ yueTom

TpeboBaHMil 3aKoHOaTeNbCTBA PecyOnukn Y30ekucraH.



HMocraBka ToBapa
3.33. locraBka ToBapa [lokymarento ocyiiecTBiIsieTcss IO aapecy U B CPOKH, COITIAaCOBAaHHBIE MPHU

opopmieHun 3akaza W ykazaHHble [lokynareniem B MoOwibHOM mpuiaoxkeHuu. Humans wumum
[IpoxaBer BIpaBe OTPAaHUYHUTH TCPPUTOPUIO, HA KOTOPYIO OCYIICCTBISCTCS KyphepcKasl JOCTaBKa
Topapa. Ma(opmanusi 0 TEpPpUTOPHUH JTOCTABKH OTpakaeTcsi B kapTouke ToBapa wim uHGopManuu o

[Iponasiie B MoOMIIBHOM TIPUITIOKEHUH.

3.34. TouyHass CTOMMOCTb JOCTaBKHM ToBapa ompenensercs npu opopMiIeHUH 3aka3a M HE MOXKET
ObITh M3MeHeHa nocne odopmiienus 3akasa [lokymarenem, 3a UCKIIIOUEHUEM CIIydas COINIACOBAHUS

n3meHeHus croumoctu ¢ [lokynarenem.

3.35. K HemocraTrkaM UCITOTHEHHMS 3aKa3a OTHOCUTCS:

. HECOOTBEeTCTBHE ToBapa OMMCAHUIO B KAPTOUKE/HE TOT pa3Mep/IBET U T.I1.;

. HernoJHas komruiekranus Tosapa;

. nycras ynakoBka ToBapa;

. OTCYTCTBHE OJIHOTO MM HecKolbkuX ToBapoB B 3akase;

. Toap MIPUILENT c MeXaHUYeCKUM MTOBPEKICHUEM/CO cleamu

I/ICHOJ'IBSOBaHI/IH/I/ICI'IOpLIeHH]EJﬁ H T.II.

3.36. Ecnu Ilokynarens He mpoBepuia 3aka3 mpu ero nomyuyenu, [Ipoxaser wnn Humans orseuaer
TOJIBKO 33 HEJOCTATKHU HCIIOJHEHUs 3aka3a B TOM ciydae, eciau llokymarenb HOKaKeT, 4TO OHU

BO3HHUKIIM 10 MOMCHTA MMOJIY4YCHHUA 3akaza.

4. Bo3Bpar nenexnsbix cpeacrs Iloxkynaresro

4.1. B cnyyasx, korna [lokynarens ocymecTBiser Bo3Bpar ToBapa u TpeOyeT Bo3BpaTa JACHEKHBIX
cpencts, IIpogaser ocyiecTBIseT eMy BO3BPAT JAEHEKHBIX CPEICTB B COOTBETCTBUU C HACTOALLUM

CornaiieHueM u ¢ YCTaHOBJICHHBIM 3aKOHOAATCIILCTBOM PGCHY6J'II/IKI/I V36ekucran MopsAaKe.

4.2. Bo3Bpar AEHEXHBIX CpeACTB 3a ToBap OCyIecTBIsIETCSA B HATMYHONW WM Oe3HAIMYHON (opMme.
KonkpetHslil cioco0 Bo3Bpara AeHEXHBIX cpeAcTB 3a Toap ompenensercs [Iponasiom. Bosspar
neHer 3a ToBap, orIaueHHbIN GaHKOBCKOM KapToil, OCYILECTBISAETCS HA Ty k€ OaHKOBCKYIO KapTy.

5. IIpaBa n 0013aHHOCTH CTOPOH

5.1. IlpaBa u oGs13anHOCTH [loKymaTens:



5.1.1. Oco3naer, uro J000€ MACUCTBUE, COBEPIICHHOE B MOOWUIBFHOM TNPUIOKEHUH C
WCIIOJIb30BAaHUEM €ro JIOTMHA W TapoJisi, CYUTAETCS JEHCTBUEM, COBEPIICHHBIM CaMUM

[Toxynarenem.

5.1.2. CoBepias neiictBusi Ha MapkeTiuielice B MOOUIBHOM NPUIIOKEHUH, MOATBEP)KIAET, YTO

O3HAKOMMUJICA C TEKCTOM HACTOAIICTO CornamreHus u 06513yeTcs[ BBIIIOJIHATD €T0 YCIIOBH.

5.1.3. O6s3yercst TIIATEIBHO MPOBEPATH MPABUIBLHOCTH 0(OpMIIEHHS BBIOpaHHOTO 3akasa (cymma,

BBIOpaHHbIi ToBap, komnuecTBo ToBapa u T.71.) 10 MOMEHTA €T0 OILJIATHI.

5.1.4. OOsByeTcs He TepenaBaTh CBOM JIOTUH M TIapojb TPEThUM JIMIIAM, U TEM CaMbIM

CaMOCTOATCIIbHO HECET OTBETCTBCHHOCTD 3a COXPAaHHOCTD JIOTHHA U ITapOJis.

5.1.5. JloikeH mpeaocTaBiIaTh MPaBAUBYIO, TOUYHYIO U MOJHYIO HH(MOpMaIHio o cede B MoOmIbHOM
NPWIOKEHUHN TOAJCPKUBATh 3Ty HUH(GOPMAIMIO B AaKTyaJIbHOM COCTOSHUU U TPEAOCTaBIATh
noctoBepHyto uHpopmaruio o cede (PO, koHTakTHBIE Tene(OHBI, aapec MEKTPOHHOUN MOYTHI) U

anpec Juis focTaBku ToBapa.

5.1.6. O6s3aH HeMeUIeHHO yBeAOMUTh Humans B yare MoOMILHOTO MPUIIOKEHUST UK T10 HOMEPY
1234 o mo0oM ciydyae HECAHKIIMOHHPOBAHHOTO (He pazpewieHHoro [lokymarenem) nocTyma K
MoOHITEHOMY TIPHIIOKEHHIO C HCIOJIh30BaHUEM JIOTHHA M maponst llokymartens w/wimm o imo0om
HapylleHuu (MOJO3PEHUsIX O HapyILIeHWH) KOH(PUICHIMAIBHOCTH M J0cTyna K MoOuiabHOMY

HPUIIOKEHHUIO.

5.1.7. Oco3HaeTr, 4YTO BCE€ MPETEeH3UH IO MOBOAY KayecTBa MNPUOOPETEHHBIX C IOMOIIBIO

Mapxketnerica ToBapoB NpenbABISIIOTCS COOTBETCTBYIOMIEMY [IponaBiry.

5.1.8. O6s13yeTcs pu MCTONB30BaHUK MapkeTiieiica coOmoiaTh 3aKOHOAATENLCTBO PecmyOnmmku

VY30ekucTaH, a Takke MpaBa U MHTEPECHl TPETHUX JIMII.

5.1.9. Jlo mMomeHTa mNOATBEpKACHUS 3aka3za O3HAKOMHUTbCS C oONucaHueM ToBapa, yCIOBUSIMHU

OIJIaTbl 1 JOCTaBKU.

5.1.10. [JomkeH npuHATH U OIUIATUTH ToBap B yKazaHHbIE B HacToseM CornaieHun CpoKH.

5.1.11. Jomxen cobmronath ycnoBus Hactosimiero CornamieHusi, MpaBuiia akiuid, TPOBOJUMBIX B

Mapxkerreiice, MHBIX 0epT, yka3aHHbIX B HacTosiieM CornanieHuu.



5.1.12. Cornacen Ha nipenocrasienne Humans nHbopManmuu o cBOel reomno3uliuu il KOPPEKTHON
pabotel MapkeTmuieiica u otoopakenust madopmanmu o [Ipomasiax, mecrax pazmenieHus ToBapos,
a Takke JUIsi MapKeTHHTOBBIX 1ened. [lokymarenb MOXKET OTKa3aTbCsi OT MPEIOCTABICHUS
UHPOPMAIIMM O CBOEH TEONO3HWIIMM B HACTPOHKAaX CBOETO IOJIH30BATEIBCKOTO aOOHEHTCKOTO

YCTpPOMCTBA.

5.1.13. Ilpu ucnonb3oBanuu Mapketiieiica [lokymarens maeT cBoe corjacue Ha TOIyYeHHUE
uH(popMmauu 1 pexiaamsl oT Humans w/mum [Iponasna ¢ ncnonb3oBaHUEM CPEICTB CBA3M (BKIIIOYAs,
HO HE orpaHuuuBasch SMS- u push- cooOmIeHNs, TEKTPOHHON TOYTHI, TeJIe()OHHOW CBSI3H) M MHBIX

(dhopM pacChUIOK M OMOBEIICHUH.

5.1.14. B cnydae HecoBepilIeHHs] OS3HATMYHOTO IJIAaTeXKa, 3a UCKIIOUEHUEM CUTYallUi, Koraa 3TO
cBsi3aHO ¢ HapymeHusmu [lokynaremem Hacrosimero Cormamenus, odeptsl [lnarexxHoi
opranuzanuu win OrnepaTopa WM HE COBEPLICHHS JCHCTBUHU, MPEIYCMOTPEHHBIX MHTEpdeiicaMu
Mapkermiieiica A7 COBEpIICHUs IUIaTexa, JUOO HEIOCTaTOYHOCTBIO JCHEXKHBIX CPEJICTB,
[Noxynarens BrpaBe ooparuthest B Humans B mopsizke, npenxycMorpeHHoMm B 1. 8.1 Cornamenus, a
B Cllyyae €ciM BONpPOC He ObT yperynupoBaH, TpeOoBarth oT IlnarexHoil opraHuzanuu

KOMIIEHCaIUH, B OPSAKE U pa3Mepe, MpeyCMOTpPeHHbIX odeproit [1narexxHoi opraHu3amum.

5.1.15. IlpenocraBnate He mo3aHee S5 (MATH) KaJeHAAPHBIX JHEW C AaThl MOJyYEHHs 3ampoca OT
Humans nokymeHThl M uH(pOpMaLuio, HNOATBEpKIaromue coBepuieHne [lokynarenem rmuiarexa,
Haanexamee BainonHeHue Ilokynarenem Hacrosdmero ComanmieHusi, a TaKXKe IOSCHAIOLIME

nericrBus [lokynarens npu ucnosnb3oBaHuu MapkeTIuieica.

5.1.16. B nenax ucnonnenus CormnameHusi, MPOBEAEHUS KOHKYPCOB, aKIMM, aHOHCUPOBaHUSA U
uHpopmupoBanus [lokynarenel ¥ MHBIX OAOOHBIX MEPONIPUATUH, OCYIIIECTBIECHHUS 3aKOHHBIX ITPaB
U uHTepecoB Humans u obecneyenus QyHKIMOHUpOBaHUs Mapketiuieiica, Ilokynarensb
npepocTaBiasier Humans  neifcTByromiee MOBCEMECTHO, OECCpOUYHOE IIPaBO  HCHOJIb30BaTh
¢dotorpadum, TEKCTH OT3bIBOB Ha TOBAPHI, KOTOPbIE OH OCTaBiseT MyOnuyHO B cetu VHTepHer,
JTH00BIM CIIOCOOOM Ha BCEX BO3MOXHBIX MH(OPMAIMOHHBIX HOCHUTENSX B TEUEHHUE BCErO CPOKa
JIEWCTBUSL MCKIIIOUUTENIBHOTO IIpaBa, a TAKKE IepelaBaTh TAaKOe€ IPAaBO TPETbUM JIMLAM, KaK C

yKa3zaHHEM UMEHH aBTOpa, TaK U 0e3 TaKOBOTO.

5.2. IlpaBa u o6s3anHOCTH HUMANS:



5.2.1. Bupase npuHUMAaThH J110OBIE pa3yMHBIE MEPHI 11O BBISBICHUIO U MPECEUCHUIO HEMIPABOMEPHBIX,

a TakKe HeTOOPOCOBECTHBIX JACHCTBUH C UCIIOIb30BaHMEM MapkeTruierica.

5.2.2. BrmpaBe 3anpocuTh AOKYMEHT, YIOCTOBEpsIOIMi Ju4yHOCTh [lokynarens (ckaH-Komus) U

dortorpaduro Torapa.

5.2.3. BrpaBe orkazarh B mepenade ToBapa B coOCTBEHHOCTH [lokymarento B ciiydae HapyIieHUs

ycnoBui HacTtosniero CornamieHus Win MpaBuIl y4acTUs B aKIUX.

5.2.4. BnopaBe wucnonp3oBaTh CBEACHMs, MOIyueHHble OT Ilokymarenss ans neneld oOkazaHuUs
[Toxymarenmto ycnyr Mapkeriieiica, Ui MapKETHHTOBBIX, pEKJIaMHBIX menedi Humans w/mnum
[IponaBiioB, mast 00OOIIEHNS W aHAIMTUKH JaHHBIX ToBeaeHus [lokymarenmelr Mapkermieiica u

HWHBIX ueneﬁ, YCTAaHOBJICHHBIX B IomuTrke 3allIUTEI IIEPCOHATIBHBIX TaHHBIX.

6. Orpannyvenune OTBeTCTBEHHOCTH

6.1. Humans Market mpencraBnsercs «kak ecTh» (as iS), T.e. O3HAUaeT, YTO 3a MPOOJIEMBI,
BO3HUKAIOIIME B MPOIECCe YCTAaHOBKU, OOHOBICHHUS, MOAMCPKKUA U dKCIUTyaTaruu MapkeTriuieiica
(B T. 4. mpoOleMbl COBMECTMMOCTH C JPYTHMHU TMPOTPAMMHBIMU MPOAYKTaMH (IaKeTaMu,
npaiiBepaMH W JIp.), HECOOTBETCTBMSI PE3ylbTAaTOB HCIIONB30BaHUSA MapkeTiuielica OXHAaHUIM

[Toxynarens u T.11.), HUManNS oTBETCTBEHHOCTH HE HECET.

6.2. HOKyrIaTCJ'IB OCO3HACT, 4YTO HECCT JIMYHYIO OTBCTCTBCHHOCTL 3a BO3MOXHBIC Hp06HeMBI,
CBA3aHHBIC C HCCOBMCCTHUMOCTBIO H KOHq)J'II/IKTaMI/I MapKeTHHeﬁca, C Jpyrum IporpaMMHBIM

O6€CH€‘ICHI/I6M, KOTOPO€ UCIIOJIB3YET HOKyrIaTeJ'II).

6.3. Humans ne orBeuaeTt, He BO3MEIIAeT U HE HECET OTBETCTBEHHOCTH 3a JII0ObIe YOBITKH, BKITIOUAsI
YIOYLIEHHYIO BBITOY, MOPAIbHBINA U MHOM Bpel, mpuunHeHHble [lokynarento uin TpeTbuM JulaM B
pe3yibTaTte HCIONb30BaHUS HWMH MapkeTiuielica, WIM B CBA3M C (PyHKIMOHMPOBAHUEM
Mapkerrmieiica, B TOM 4Mcie, 32 YOBITKH, CBSI3aHHBIE C MPUHATHEM KaKUX-THOO pelleHud U

JeMCTBUI, OCHOBaHHBIX Ha MH(OpMAIINH, pa3MellleHHO B MapkeTiuielice.

6.4. Humans He HeceT OTBETCTBEHHOCTH Mo caenkam Mexnay Ilokynmarenem u IIpomaBiiom,

3aKJIIOYEHHBIM IyTeM HCIOJb30BaHUS Mapkermiieiica, B TOM YHCIE 3a YCIYI'M TPETbHX JIUII,



kotopsle [lokynarens ucmonb3yeT Ui OIIaThl MOKYNOK B Mapkeriuieiica (YCIyru IJIaT€KHBIX

cucteM, [lnarexxHo#t opraHu3auy  T.11.).

6.5. Humans He HeceT OTBETCTBEHHOCTH 3a JIIOOYI0 WH(POPMAIUIO, MaTepHalbl, pa3MElICHHbBIC
[IponaBuamMu u TpeTbuMU JHIIAMUA Ha MapkeTruieiice, kK KoTopbiM [lokymnarens momydaer JoCTyn ¢
UCIOJb30BaHMEM MapkeTiuielica, a Takke 3a JOCTYNHOCTh MapkeTiieiica Wid KOHTEHTa M

MNOCICACTBUA X UCIIOJIB30BaHUA HOKyr[aTCJ'IeM.

6.6. Humans He HeceT OTBETCTBEHHOCTH 3a COBEPIICHHBIC JCHCTBUS B MOOMIBHOM MPUIIOKEHUHU OT
NMCHU HOKynaTCJ'ISI TPETbUMHU JIMOAMH, KOTOPBIC IOJIYYHIIM JOCTYIl K HEMY B PE3YJIbTATC

COBEPILECHHS MU HEPABOMEPHBIX JCHCTBHM.

6.7. Humans He HeceT OTBETCTBEHHOCTH 3a HEUCIOJHEHHUE WIM HEHaJIeKalllee HCIIOIHEHUE

00s13aTeNbCTB B paMKax MapkeTIieiica, a TakyKe BO3MOXKHBIN yIIepO, BO3HUKIINUMA B pe3yJIbTaTe:

6.7.1. HenpaBomepusix nerictBuil [lokynarens miau TpEeTbUX JIMI], HAlIPaBICHHBIX Ha HapylIEHUE
MH(OPMAIIMOHHON  0€30IaCHOCTH WJIM  HOPMalIbHOIO  (YHKIMOHUPOBAHUS I[POTrPaMMHOIO
obecnieuenus, odopynoBanuss Humans, IlpogaBiios, [lnarexHbx opraHu3amuii Wid TPEThUX JIHII,

HCIIOJIB3YEMOTO JJIs Opranusanuu Mapketiuieiica;

6.7.2. CooeB B pabore MapkermJeiica, BbI3BaHHBIX OIINOKaMH B KOJI€, KOMIIBIOTEPHBIMU BHUpPYCaMH
U WHBIMH TIOCTOPOHHMMH (parMeHTaMHd KoJa B TPOTPAMMHOM OOECTICYeHHH OOOPYIOBAHHS

Humans, ucnonb3yemoro ajig opranuzanuu Mapketiierica;

6.7.3. COoeB B pabore oOOpyIOBaHHS W/WIM MPOTpaMMHOrO obecriedeHus: I[lmarexHoit
opranmzaruu win [IpogaBiioB, a Takke WHBIX JeHCTBUNM wu/unau Oe3nmerictBuil [lmarexHoit
opram3anuu wiu [IpomaBiioB, B pesyisrare KOTOphIXx Humans He monydwn WHGOpMAIHUIO,

HEOOXOAMMYIO TSI UCTIOTHEHUSI CBOUX 00S13aTEIILCTB;
6.7.4. JleficTBHi TpeThUX JIHIIL, B T.4. [laTexxHOM opranu3anuu;

6.7.5. HemocTtoBepHOCTh JaHHBIX O OAHKOBCKOW KapTe, JIEKTPOHHOM JIEHEKHOM CUeTe, HOMEpe

Tesie(hoHa, azpeca, npeaocraBieHHbIX [lokynarenem.

7. llperensun Iokynaresei

7.1. TpeboBanus [lokymnareneid mo oOmmM Bormpocam paboThl MapkeTiuielica paccMaTpUBaIOTCS

CIIy’)k00M KJIMEHTCKOM TMOAJEpXKKU B CIEAYIOIIMX KaHajax: oOpalleHue B YaT MOJACPKKHU



MoOuUIBEHOTO MPUIIOKEHHUS, 3BOHOK Ha HOMep 1234, »snexkTpoHHas modra (KOHTAKThl yKa3aHbI Ha

caiite Www.humans.uz).

TpeboBanus [loxynareneil, csa3anHble ¢ ToBapamu, HampasistoTcss [IpomaBily Mo KOHTakTawm,

ykazaHHbIM B nHGopMatuu o [Ipogasiie B MOOMIBEHOM MPHUITOKEHUH.

7.2. B cnyuae, ecnmu Ilokymarenb HE cOIJIac€H C PEIICHHWEM CIIOPHOW CHUTyallMu 1O paboTe

MapxkeTmieiica, MpeTeH3uu MOTYT OBITh 3asBJICHBI CJIETYONTUMHU CITIOCOOAMH:
7.2.1. IlouToBBIM OTIIpaBICHUEM TI0 aapecy Humans, ykazannomy B npeamoOyse CoramnieHus.

7.2.2. Tlo 37eKTpOHHOI MOYTE B BUJE DIEKTPOHHOTO 0Opasia (CkaHa) AJOKYMEHTa, MOAMMCAHHOTO

COOCTBEHHOPYYHOM MOJIHUCHIO.

7.3. TlpereH3us cocTaBisieTcss B CBOOOAHOHN ¢opme c 00sf3aTeIbHBIM YyKa3aHHEM CIIeIyHOIuX

CBeJIeHMIi: HoMep 3aKas3a,
OIKCaHUEe MPOOJIEMBI,
TpeboBanue [lokymnaress.

8. U3menenue u npekpamenue Coryiamenust

8.1. Humans Bnpase B OIHOCTOPOHHEM MOpsAKe M3MEHHUTh Hactosiiee Cornamenue. Cornamenue
CUMTAETCS M3MEHEHHBIM C MOMEHTA, YKa3aHHOTO B COOTBETCTBYIOLIEM yBeqomiieHMH Humans Ha
caiite Www.humans.uz. Ecnu mocne BeryruieHuss u3MeHeHUH B cuity [lokymarenb MpoaOIDKHI

HCIIOJIb30BAHUC MapKCTHHCﬁca, TAKUC U3MCHCHUSA CUUTAIOTCA MPUHATBIMU HOKyrIaTCJ'ICM.

8.2. Humans Bnpase B 0JHOCTOPOHHEM NOPSIKE IPEKPATUTh AelcTBUE HacTosulero CornameHus u
¢ynkumonupoBanne Mapketiuieiica, yBenoMuB 06 3toM ITokynareneil mocpencTBoM MmyOnuKaIiu

uH(pOpMaUKU Ha caiiTe WWW.humans.uz.

8.3. Humans Bnpase uckmounts Jitodoro Iokymarens u3 uncna [lokynareneit Mapkermieiica 6e3
npeaynpexaeHus, audo orpaHuuuTh lloKymarenio ucronb3oBaHMe Mapkeriuielica, €cliid ecTh
OCHOBaHUS JJIs NIOJO3PEHUS B MOLIEHHUYECKUX ACUCTBUAX camoro llokymarens uiu coBeplIEHUs
MOILICHHUYECKUX JEUCTBUM B oTHoumeHuM [lokynarens co CTOPOHBI TPETbUX JHI, B T.U.

CIIEYIOLIMMH CIIOCOOAMM:
- OJIOKMPOBATH JOCTYII K JIIOOBIM (PMHAHCOBBIM OIEPALMSAM C IPUBA3AHHBIX KapT B MoOUIbHOM

npuioxennu Humans;
- OTBA3BIBATh MPUBSA3aHHBIE KapThl B MOOMIBHOM ITpHUiIokeHuu Humans;



- BBIIIOJIHATH MPUHYAUTENBHBIA cOpOC mapos A BXxoAa B MoOMIbHOE MPUITOKEHHE,
a taxoke ecnu [Tokynarens:

- He coOmoaer CornanieHue;

- HUCHOJIb3yeT NpPOrpaMMHbIE, almapaTHble CpPeACTBa WM MHbIE CHOCOOBI A HM3MEHEHHs
uHpopmauu B Mapkeriuieiice, 1160 1t noinydeHus uadopmanuu o [Tokynarensx, ux rarexax,
[IpomaBmax, He  NPEAYCMOTPEHHYIO  IIOJIb30BATEIBCKMMM  CLUEHApUAMU  HCIOJIb30BaHUS
Mapkermneinca;

- IOPOYUT JAETIOBYIO penyTanuio Humans, pacnpocTpanser HenocToBepHble cBeAeHus o Humans;

- COBEpIIAECT MOUICHHUYECKHE JEUCTBUSA, a TAKXKe NEHCTBUA, KOoTophle IlnarexxHoi oprannsanuen
W OaHKaMH KBATU(HUIIPYIOTCS KaK MOIIEHHUYECKast WK (poIoBast OTIepaLIns;

- COBepIIaeT HeTOOPOCOBECTHBIC NEHCTBUS B OTHOLICHUH [lmaTexHOW OpraHW3alluil WM JTHOOBIX
TPETHUX JIUI, B TOM YHCIIE, €CIIM Ha JeHcTBHs [loKymaTens mocTynaroT Kano0bl OT JIIOOBIX TPETBUX
JINLL;

- TPEeAoCTaBiseT WH(POPMAIMIO, BBOMALIYI0 B 3a0NyXJIE€HHE, WJIN HEIOCTOBEPHBIC CBEICHUS
Humans, IIponasuam, nu6o [1narexHol opranu3aiuy;

- COBeplIaeT3aKa3 C YCJIOBHEM OIUIaThl 3a HaJM4YHbIE, NpPU O3TOM HE BCTpPEYaeT Kypbepa,
OTKa3bIBAETCS IJIATUTh U WHBIE TIOAOOHBIE AEHCTBUS;

- JenaeT HecTaHJapTHble 3aka3bl (HETUNMYHBbIE 3aka3bl Ul NOTPEeONeHUs JIOMOXO3SHCTB,
BBIXO/ISIIME 32 paMKH 110 KosindecTBy) ToBapa, a 3aTeM OTMEHSET UX;

- IPUHUMAET 3aKa3, 3aT€M BBICTABIISIET MPETEH3UU 10 KaueCTBY W/WIIM KonudecTBy ToBapa, 4To He
MOATBEPIKIACTCA B PE3YIbTATE MPOBEPKU 110 IIPETEH3NN;

- oOpamieHue B CIIy>kOy MOIJEPKKH C jKajloOamMH HE 10 BOMpocaM 3akasza, XaMCKO€ TOBEIEHHUE,
ynotpeOieHne HeleH3ypHOU JIEKCUKH, PUMEHEHUE (PU3NIECKOI CUITBI K Kypbepy.

VYkazaHHble BbIlIE JeHcTBUS HUmMans BmpaBe coBepiiaTh MO CBOEMY YCMOTPEHHIO NPU HATUYUU
JIOCTAaTOYHBIX OCHOBAHMM, YKa3aHHBIX BBIIIE, W MPEIBApUTEIbLHO HE YBEIOMIATH O HHUX
[Toxynarens.

8.4. Ot3piB cortacus [lokymnarens Ha 00pabOTKy €ro nepcoHalibHBIX JAaHHBIX BIECUET MPEKpallCHUE
ucnonb3oBanue Ilokynarenem Mapkermieiica, T. K. Humans TepsieT BO3MOKHOCTb IIPEIOCTABIIATH

IToxynareito BO3MOKHOCTb UCIIONIb30BaHUsI MapkeTIieinca.
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