HowAis

TapudHblie nnaHbl, 4encTByOLWMNE Ha
Tepputopumn Y3oekuctaHa ¢ 09.06.2025

Ob6wue npuHuunst Tapuguxauuu

Ecnn B onncaHmsx KOHKpeTHbIX Tapudos, B T.4. TapnHbix naketoB, TapudHbix Onumnn n

ﬂ,OI'IOJ'IHMTGJ'IbeIX ycnyr npAaMo He YKa3aHO NHOoeE, )J,eIZCTByPOT cnegywuime npuHUmnbl

Tapudmkaumm:

. Tapubl 4ENCTBYIOT TOMBKO ANS PUNYECKUX NUL,, MCNONb3YHOLMX YCYrh CBA3W A1S
NIMYHOrO NONb30BaHNA

J Bce Tapudsbl ykasaHbl B cymax ¢ yyetom HAOC

. Ycnyru onfiaynBaloTca nyTemM aBaHCOBOIO nnaTexa, eCrnn MHOe He NpeayCMOTPEHO B
OnucaHnn KOHKpeTHoM Ycnyru unn Tapuda. MyuHumaneHas cymMma aBaHCOBOIO nriarexa
—10 000 UZS.

. Pac4yeTHbI nepmnoa MoxeT ObiThb paBeH 30, 90, 180, 360 kaneHAapHbIM OHAM, B

3aBMCUMOCTU OT BblGpaHHoro Tapuda, a ecnu Tapugom He ycTtaHoBneHo, To 30
KaneHgapHbIM OHAM. PacyeTHbIN Nepuoa HaunHaeTcsl ¢ MoMeHTa noaknoyveHnsa KnvenTa
Ha nobon Tapud, npy nogknveHnn Ha TapudHbIi nakeT PacyeTHbIn Nepuog HadnHaeT
TeuYb 3aHOBO.

. LleHbl ykasaHbl 3a eguHuLy Tapudukaumu.

. EonHuuen Tapudurkaumm Bol30BOB ABnseTcs 1 MUHyTa, ydeT n Tapuukaumnsa Bbi30BOB
ABNAKTCA NOMUHYTHLIMWU, CTOMMOCTb HEMNOSTHOM eANHULbI TapudukaLmm pasHa
CTOMMOCTW NOMHON euHULbI Tapuukaumm.

. YyeT o6bemoB Tpaduka nepegaymn gaHHblx no 1 6. OTobpaxkeHne ob6bemoB Tpadurka
nepegayvn gaHHbix B MobunsHom Mpunoxexue ¢ okpyrnednem go 0,1 .

. EaomHnuen Tapudgukaumm SMS/MMS aBngaeTcs LWTyka.

. Mpn HaxoxaeHun Ha TeppuTopun Pecnybnnkn Y3bekncrtaH Bbi3oBbl U SMS Ha Homepa
MHOPMAaLMOHHO-CNPaBOYHOM CUCTEMbI 0O6CnyxueaHua lNMposangepa, Tpaduk
npunoxenna HUMANS.uz n carta humans.uz He onnadnBaoTCs.

. lMpoBangep Bnpase ycTaHaBNMBaTb CyMMbI, MOANEXallme ynnare npu sakniovyeHmm
[oroeopa, KoTopble paccMaTpMBatoTCA Kak npegonnara (aBaHc) 3a Yenyru.



B ctoumocTb kaxxgoro Tapudga BKIHOYEHbI:

. 48 yacoB HenpepbIBHOrO Nosnb3oBaHna MobunbHbIM IHTEPHETOM C Lenblo AoCTyna K
Canty humans.uz, lNpunoxeHuto Humans, a Takke marasmHam npunoxenun AppStore,
GooglePlay (c uenbto 3arpy3ku NMpunoxeHnsa) Ha MakCMmaribHOM CKOPOCTU, KOTOpbIEe
npegoctaensatoTca KnveHTty Ao nepeoro nogkntodeHnsa nioboro TapmudHoro naketa ans
BrnepBble akTMBMpoBaHHoOM SIM-kapThbl.

. Be3nMnTHbBIN 4OCTYN K odbmumanbHbIM NPUOXKEHMAM BaHKOB M MNATEXHbIX
opraHu3auuin: Crmncok.

Bxogsuwme n ncxogsawme Bbi3oBbl, SMS n MobunbHbii IHTEpPHET 3a npegenammu Pecnybnuku

Y306eKkucTtaH (POyMUHr) OnnadmBaroTCs B COOTBETCTBUM C TapucpamMm ANA pOyMUHra,

ncxopsmne MexayHapoaHble Bbi3oBbl, SMS — B cooTBeTCTBMM C TapudamMm Ha

MeXayHapoAdHble BbI30BbI.

Bxogswme n ncxogswme Bbi3oBbl 1 SMS Ha KopoTkue HoOMepa onnadynBatoTcs JONONHUTENBHO
no otaenbHbIM Tapudam. Ecnn nHoe He NpegyCMOTPEHO yKa3aHHbIMU OTAENbHbIMU

Tapudamun Ha Ycnyrmn ¢ ucnonb3oBaHnem KopoTkmx HOMepoB, npumeHsitoTcs ObLmne npuHumnb
Tapuduvkauum, a Takke nonoxeHuns NMpaBun okaszaHuA ycnyr ¢ ucnosib3osaHmemMm KopoTkux

HOMepoB U YcrnoBusi okasaHus ycnyr ceasu Humans._

B cnyyae, ecnu cobrnitogatotcs cnegyroLme ycroBus:
a) KnneHT He ucnonbayeT nnatHble Ycnyrn B TedeHne 30 1 6onee kaneHgapHbIX AHEN nogpsaa;

6) otcyTcTBYIOT cnncaHusa ¢ Jluuesoro cyeta KnuneHta B TeveHne 30 n 6onee kaneHaapHbIX
AOHen noapsa;

B) Y KnneHTta HeT noakntoveHHoro nnatHoro TapudHoro naketa unu nnatHon Onuuu,

Ha nobom Tapudge HaumcnseTcsa aboHeHTckasn nnaTta B pa3amepe 400 UZS B cyTku.
ABoHeHTCKasa nnarta B3MMaeTcs exxeqHEeBHO A0 MOMEHTa AoCcTuxeHus 6anaHca Jlnuesoro
cyeTa, paBHOro Hyrn. HauncneHne ykazaHHom Bblle abOHEHTCKOM NnaTthl HE YYUTbIBAETCS Kak
ncnonb3oBaHWe NnaTtHou Ycnyru unu cnucannem ¢ 6anaxca Jlinuesoro cyeta KnveHTa, Kak 310

YCTaHOBMNEHO B NognyHKTax a) n 6) BoiLle.

TapudHble nakeTbl

MpepnocTtaBnsaTCcAa Ycnyrn no nepegayve AaHHbIX, YCNyru ronocoBon CBA3N (BXogsiume u
ncxogsime Bbi3oBbl), SMS Ha Homepa [poBariaepa u UHbIX ONepaTopoB Mo Y36eKncTaHy u
WHbIX CTpaH. KnneHT fomkeH camoctoaTenbHO BbibpaTb TapudHbIN NakeT ANst KaXXAoro

AboHeHTckoro Homepa npu aktuauum SIM-kapThl.


https://humans.uz/documents/tariff_attachment_multi.pdf
https://humans.uz/documents/roaming.xlsx
https://humans.uz/documents/international_calls.xlsx
https://humans.uz/documents/international_calls.xlsx
https://humans.uz/documents/content-attachment.xlsx
https://humans.uz/documents/content-services-ru.pdf
https://humans.uz/documents/content-services-ru.pdf
https://humans.uz/documents/conditions-for-communication-services-ru.pdf
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B aboHeHTCKyt0 nnaTy ANS KaXaoro naketa MUHYT BKIOYEHbI:

. YKa3saHHbI B BblbpaHHOM TapuHoM nakete 06bemM MUHYT MCXOLSLLMX BbI3OBOB Ha
Homepa Pecnybnukun Y3bekuctaH («BkntoveHHbIe MUHYTbI»).

. Bbi3oBbl no Pecnybnuke Y3beknctaH Ha Homepa lNpoBangepa 6e3 orpaHnveHmi

Ha nakete «Cynep 0 MMHYT» Ha exeaHEBHOM OcHOBe npegoctaBnseTcs 20 MUHYT NCXOAALLNX
BbI30BOB Ha HoMepa [NpoBanaepa.

Mpn nogkntodeHnn K nakety «Cynep 0 muHyT» Ha 30 gHen onumin: «Onuma 150 MUHYTY,
«Onumsa 300 MuHyTY, «Onuma 600 MuHyTY», «Onumna 2500 MnHyT» Tapudurkauus

OCYLLEeCTBSeTCS B cOOTBETCTBUM C Tabnuuen 0 Huxe:

Tabnuuya Ne1

HanpasneHne Bbi3oBa CTtoumocTb

Bbi3oBbl Ha HOMepa He Tapuduumpyrotca

MpoBangepa no Pecnybnuke

Y3bekucraH

BbI30BblI Ha HOMepa Apyrux PacxogytoTcst BKINHOYEHHbIE B paMKax onuuyM MUHYThI.
onepaTtopos Pecnybnuku Mpn wuncyepnaHmMM BKMAKYEHHbLIX MUMHYT [O KOHUA
Y3bekucraH cpoka geuncteus onuuu, 180 UZS. 3a MuH.

SMS 180 UZS 3a SMS.

Ha TapudHom nakete «be3annmMuTHbIE MUHYTBI» UK Npy NoAgkKMYeHnn «Onunsa 6e3NMMUTHBIX
MUHYT» KONMYECTBO BKIIOYEHHbLIX MUHYT OrpaHUyYnBaeTcs obLUM KONMYECTBOM MUHYT B

cooTBEeTCTBYHOLLEM PacyeTHOM nepuoge.

B aboHeHTCKyto NnaTty Ans Kaxaoro naketa rurabanvtoB BKAKOYEHbI:

. YkasaHHbI B BbibpaHHOM TapudHOM nakete o6bem Tpadumka npegoctaBneHnss 4ocTyna
B ceTb VIHTEpHET Ha MakCcuManbHOW CKOPOCTU; NOCHE ero OKOHYaHus JOCTyn B IHTEPHET He
npegocTaBnsieTcs;

. HeorpaHun4yeHHbI N0 06bemy Tpadmka JOCTYN K canty www.humans.uz, NpuoXeHuto
HUMANS.uz


http://www.humans.uz/
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Ha nakete «Cynep 0 Nrabant» Ha exxegHeBHOM ocHoBe npegocTtasndetcs 33 M6 ons goctyna
K pecypcam «Telegramy, Kkak yepes odumunanbHoe NpunoxeHue, Tak u Yyepes bpaysep. [Joctyn
K ocTanbHbIM pecypcamMm VHTEpPHET, a Takke No ncredeHmm exegHeBHoro odovema B 33 M6 He

npenocTaBliAETCA.

Bce BknoyeHHble B TapudHbIA NakeT MUHYTbI U rurabanTbl NpegoCcTaBnstoTCA B NEPBLIN AEHD
PacueTHoro nepuoga n obHynaTCA B NOCneaHow MUHYTY PacyeTHoro nepuoaa, 3a
ncknovyeHnem naketoB «Cynep 0 muHyT» 1 «Cynep 0 '6». Ha naketax «Cynep 0 MUHYT» 1
«Cynep 0 'G» BKMAOYEHHbIE B 00bEM MUHYThHI U MerabanTbl NPegoCTaBnsTCA B NepPBbI AeHb
Pac4yeTHoro neproga n ganee Ha exegHesHoun ocHoe B 00:00 yacoB, oOHyneHue
HenspacxogoBaHHbIX B TeYEHNE CYTOK PeCcypCcoB NponCxXoauT nepen npegocraBneHnemM
ovepenHbIX exeHeBHbIX pecypcoB. ABOHEHTCKas nnaTta CNncbiBaeTCcs B NepBbIn Yac
Pac4deTtHoro nepuoga. MNMogkntounts TapudHbIn NnakeT KMeHT MOXeT CaMOCTOSTESbHO B

Mo6unbHOM npunoxeHun nnmn obpaTtusmncs B KL.

TapuHbIN NaKeT cuMTaeTCs NOAKMOYEHHBIM Npu Bbibope aboHeHTOM Noboro naketa MUHYT U
noboro naketa rurabant U3 NMHeNKN, NPeacTaBNeHHON HKe. MIToroBad CTOMMOCTb TapudHoro
nakeTta cknagbliBaeTcs U3 abOHEHTCKOW NnaThbl 3@ BKITHOYEHHbIE MUHYTHI U

aboHeHTCKOW nnaThbl 3a BKITKOYEHHbIE rmrabanThbl.

Tabnuuya Ne2

TapudHble MakeTbl MUHYT CtonmocTtb ana PacyeTtHoro
nepuwoga 30 gHen
Maket 33 muHyTbl/ 33 Min Package 0
Maket 150 muHyT/ 150 Min Package 8000
Maket 600 mmnHyT/ 600 Min Package 12000
Maket 2500 mnnyTt/ 2500 Min Package 14000
besanumutHble MUHYTHI/ Unlimited Min 15000
TapudHble nakeTbl 'b CtoumocTb ansa PacyeTHoro
nepuoga 30 gHen
Maket 100 MB/ 100 MB Package 0
Maket 7 B/ 7 GB Package 10000
MakeT 26 '/ 26 GB Package 15000
Maket 40 '/ 40 GB Package 30000
besanumutHbin MHTEpPHET/ Unlimited Internet 50000

Ha TapudHom nakete 100MB/30 gHen Ha exxegHEBHOM OCHOBE Takke npepoctasnsetca 33 M6
Ans gocTtyna Kk pecypcam « Telegramy, kak yepes opuunanbHoOe NpunoxeHue, Tak n yepes
Opaysep.
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[ns KnMeHToB A0CTyneH HoBbIN NakeT “Tekin”: nakeT 33 MuHyTbI U nakeT 100 MbB nntoc
33MBb/geHb Ha Telegram, aboHeHTckas nnata 0 UZS.

PasoBas nnata 3a nepexog Ha naket “Tekin” 20000 UZS. lNnata 3a nogkntoveHne (ohopmneHne
Horosopa) Ha nakeT “Tekin” 20000 UZS.

Tabnuuya Ne2-a Super VIP

Super VIP CtonmocTtb ana PacyeTtHoro
nepuoga 30 gHen
Be3anumutHble MuHYTLI/ Unlimited Min nntoc 45000

oesnumuTHble 'B/Unlimited Internet

Super VIP CtoumocTb ansa PacyeTHoro
nepuvoaa 90 gHen
BesnumntHble MnHyTHI/ Unlimited Min nntoc 135000

6eanumuTtHble 'B/Unlimited Internet

Tabnunua Ne3 “+1 B nogapok”

MNakeTbl MUHyTLI M I'b / Minutes & GB CroumocTb ana PacyeTtHoro
Packages nepuopa 90 gHen
BesnumutHble MnHyTHI/ Unlimited Min 1 300 30000
Merabawt/ 300 Megabyte
BesnumntHble MuHyTHI/ Unlimited Min n 21 I'b/ 50000
21 GB
BesnumntHble MnHYTHI/ Unlimited Min n 78 I'b/ 60000
78 GB
BesnvmntHble MUHYTLI/ Unlimited Min n 120 I'b/ 90000
120 GB
99 MuHyT/ 99 Min 1 6esnumuTHble I'B/ Unlimited 100000
GB
besanumntHble MUHYTLI/ Unlimited Min n 130000
6e3numuTHble ['6 / Unlimited GB

Ha nakete "beanumutHble MuHYTLI/ Unlimited Min n 300 Merabant/ 300 Megabyte" Takxe
npepoctaensietcs 33mb6/B cyTkn ons goctyna B Tenerpam.

JTrobon naket “+1 B nogapoK’ MOXXHO NOAKMOYUTL ToNbKo Ha 90 gHen. CMeHUTb NakeT Ao
OKOHYaHUA nepuona AeNCcTBMUS HEBO3MOXHO.

3a nepexop Ha nobon nakeT “+ 1 B nogapok” ¢ nboro gpyroro nakera (KpoOMe nakeToB U3
nnHenkn “+1 B nogapok” NnpeaycMoTpeHa pasoBasd nnata 3a nepexop B pasmepe 20000 UZS.
Mepexoabl ¢ ntoboro naketa “+1 B nogapok” Ha nobon naket “+1 B nogapok”, a Takke Ha nobon

Apyron naket ua Tabnuy 2/2-a 6ecnnatHbl.
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[na Bcex TapuHbIX NAakeToB, AOMOMHUTESNIbHO ONNaYnBalOTCA:

. Mcxopsiwme Bbi30Bbl HA HOMEpPA MHbIX ONeEpPaTopoB CBEPX KonnyecTsa BKoYeHHbIX
MUHYT, SMS — 180 UZS 3a MuH./lIT.

Ha naketax «Cynep 0 MUHYT» 1 «0 MUHYT» ucxogswmne Bbi3oBbl U SMS Ha HOMepa
Y36ekncrtana — 180 UZS 3a MuH./lWiT.

KnueHT moxeT noakntounTb ntobon TapmndHbin naket B8 MobunbHom MpunoxeHun.

«Onumsa 150 MuHyT», «Onuusa 300 MMHYT», «Onuma 600 MuHYTY», «Onuna 2500 MUHYTY,
«Onuua beanumutHblie MUHYTbI» (Option 150 Min, Option 300 Min, Option 600 Min, Option
2500 Min, Option Unlimited Min).
B nto6on MomeHT o ncreveHnsa PacueTHoro nepuoga, Ha KOTopbI NOAKMYEH TapudHbIN
naket, KnueHT nmeet npaso nogkniountb onumn: «Onumsa 150 muHyT», «Onumna 300 MUHY T,
«Onums 600 MuHyT», «Onuna 2500 MuHyT», «Onuna besnuMnTHble MUHYTBI». [Mpn aTOM
KnneHTy npegoctaBnaoTcs AoNONHUTENbHbIE BkNtoyeHHble MUHYTLI B konndectee 150, 300,
600, 2500 MUHYT, Be3anNMMUTHbLIE MUHYTbLI COOTBETCTBEHHO.
Tabnuuya Ne4

HauvmeHoBaHue onuum CtoumocTb nogkntovyeHna UZS
«Onuua 150 MUHYT» 8000
«Onuua 300 MUHYT» 10000
«Onumsa 600 MUHYT» 12000
«Onums 2500 MUHYTY 15000
«Onuusa Be3aNUMUTHbIE MUHYTbI» 17000

[leHexHble cpencTtBa CnMcbIiBaldTCAd C JInuesoro cyeta B MOMEHT MOAKITOYEHNS ONLUMN.

Onumn npegocTasnseTcs TONbKO NPU NOAKIMOYEHHOM TapudHOM nakeTe U AeNCTBYIOT 40 KOHUa
PacuyeTHoro nepuoga, B KOTOPOM OHW NOAKMOYEHbI, HEUCMNONBb30BaHHbIE MUHYThbI Ha CReayoLN
Pac4yeTHbIN nepuoa He nepexoasrT.

Mpun nogknoveHum onumm K nakety «Cynep 0 MUHYT» CTOMMOCTb BbIi30BOB 1 SMS coobLueHui
N3MEHUTCA Ha Nepuoa AeUCTBUSA naketa B cooTBeTcTBMM Tabnmuamm 0 n 1.

“Onuusa 100 merabant”, «Onuua 2 ruradbamta», «Onumsa 6 rurabamtoB», «Onuma 10
rurabantoBy, «Onuua 25 rurabantoBy, «Onuua BeanmmutHbie rurabantbi» (Option 100MB,
Option 2 GB, Option 6GB, Option 10GB, Option 25GB, Option Unlimited GB).

B ntobon MomMeHT Ao nctedeHus PacyeTHoro nepmnoga, Ha KoTopbii Noaknto4eH TapuHbIn



OMANS

naket, KnueHT nmeet npaso noakntountb onummn: “Onuusa 100 merabant”, «Onuusa 2 rurabantay,
«Onuusa 6 rurabantoBy», «Onuusa 10 rurabantoBy», «Onuusa 25 rurabantoBy», «Onuus
BesnumntHble rurabanTbi». MNpun aToM KnneHTy NnpeaocTaBnanTca JONONHUTENbHbIV
WHTEepHeT-Tpaduk B pasmepe 2, 6, 10, 25 I'b, beannmutHble I'b cooTBeTcTBEHHO, 1 100

Meradoanr.

Tabnuua Ne5

HanmeHoBaHue onuuun CtonmocTtb nogknioveHusa UZS
«Onuua 100 merabanT» 1000
«Onuma 2 rurabanta» 10000
«Onuusa 6 rurabanTos» 12000
«Onuma 10 rurabantoBy 15000
«Onuma 25 rurabantoBy 30000
«Onumsa be3anMMnUTHbIE TMradbanTbl» 50000

ﬂ,GHG)KHble cpeacTtBa CrncbiBakOTCA C JInuesoro c4yeta B MOMEHT MOAKITHOYEHNSA ONUNNA.

Onumn NpegocTaBnaTCs TONBbKO NPU NOAKAYEHHOM TapudHOM nNakeTe 1 AeNCTBYIOT 40 KOHLUa
Pac4yeTHoro nepmoaa, B KOTOPOM OHUM NMOAKMOYEHBI, HEUCMNONb30BaHHbLIE rMrabanTbl Ha
cnegyrownn PacyeTHbIN Nnepuoa He Nepexoasr.

Onuumsa «beanumuTHble coobweHnna» (Unlimited Messages)

KnueHT, nogkntoveHHbIn Ha TapudoHbIN NakeT, MOXET NOAKIMOYNTL Onunto «bes3nMMnTHbIe
coobuweHusny». KnneHTy npegoctaenaioTtcs 6e3nmmutHble SMS Ha Homepa Y3bekucraHa.

ABoHeHTCKas nnata 3a onuumto coctasndaet 0 cym ans naketa Cynep VIP 90 gHen, ona
ocTanbHbIx nakeToB - 7000 cym. [leHexHble cpeacTsa CNMCbIBAOTCA €UHOBPEMEHHO C
JlnueBoro cyeta B MOMEHT MOAKIMOYEHNS OMLMMN.

Onuusa gencTeyeT ¢ MOMEHTa NoakNYeHnsa 0o KoHua PacyeTHoro nepuoga Toro TapmudHoro

nakeTa, K KOTOpoOMY OHa NOAKITHo4YeHa. B cny4dae, eCrim N0 OKOH4YaHUn PacueTHoro nepunopa
TapI/leHbIIZ nakeT, Ha KOTOprIZ NoaKnto4YeH KnmeHT, asToMmaTnyecku npoaneBaeTcd, onunAa

Takke aBTOMaTUYECKM NpoafieBaeTcs Ha HOBbIM Pac4eTHbIN nepuoa.

ABTOMaTM4eckoe npogneHne onuum KnmeHTt MoxeT OTKNIoYnUTb B 060N MOMEHT B

MpunoxeHnn nnu nytem obpaweHns B KLL.

“Onumna nonHbin 6e3numut N'B M MMHYT A0 KOHLA AeNCTBUA NakeTay, “Onuma NONHbIN
6e3numut I'b 1 MUMHYT Ha 72 yaca”, “Onuuna nonHbin 6e3numuT ' U MMHYT Ha 24 yaca”
(Full Unlimited option until next renewal, Full Unlimited option for 72 hours, Full Unlimited
option for 24 hours).

B nto6on MoMeHT Jo ncrevyeHnss PacyeTHoro nepuoga, Ha KoTopbl nogknoveH TapudHbin
naket, KnneHT nmeeTt npaBo NoaKNioumMTb onummn: “Onuunsa NonHbin 6e3nummnt N n MMHYT 40 KoHua
aencTeus naketar», “Onuusa nonHbln 6e3numut 'b n MUHYT Ha 72 Yaca”, “Onumsa NonHbIN
6e3numut I'b 1 MMHYT Ha 24 yacay. [Npu atom KnneHTy npegoctaBnaoTcs NosHbIN 6e3numut IN'b
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N MUHYT Ha 24 vaca, 72 Yaca unm 0o KOHUa AencTsus TapndHOro naketa COOTBETCTBEHHO.

Tabnuuya Ne6

HanmeHoBaHue onuuu CtoumMocTb
noakntoyeHns UZS

‘Onuusa nonHbin 6e3numunuT ' 1 MMHYT OO0 KOHUA AeNCTBUSA nakeTa”:

B cnyyae nogkntoveHuns B nepsble 10 gHen nocne Havana PacyeTHoro 50000

nepuona

B crnydae nogkntodeHus B teveHne 10-20 gHen nocne Havana PacyeTHoro 35000
nepuoaa

B Crydae nogknodeHus B teveHue 20-27 gHen nocne Havyana PacyeTHoro 20000
nepuoaa

Onuuna nonHbin 6e3numuT ' U MUHYT Ha 72 Yaca MOXHO 7500

NOOKIOYNTL B NOOONM AeHb B TedeHue 1-27 gHer nocne Havana
aencrtemsa Pac4yeTHOro nepuoaa

Onuusa nonHbIn 6e3nNuMUT ' U MUHYT Ha 24 Yaca MOXHO 3000
nogKn4nThb B Ntobon AeHb PacyeTHOro nepuoga

[eHexHble cpeacTaa u/mnm kewbak eqMHOBPEMEHHO cnncbiBatoTCA ¢ JlnueBoro cyeta u/unum
Kewwbak-cyeta B MOMEHT NOAKMNHOYEHUST OMNLUMN.

Mocne BknoyeHusa nodon onuun ns Tabnuupbl 5 npegoctaenaoTca 6€3nMMUTHbIE MUHYTHI U B
Ha nepuop, cornacHo nogknto4YeHHoun onuuu. Mo ncreyeHnn 24 nnu 72 4acos ¢ MOMeHTa
NOAKMOYEeHNSA onummn, Npu HeobxoanuMocTn, TpebyeTca NOBTOPHOE NoAKMYeHne onumn. Onuum
NONHoro 6e3nuMmmnTa He pacxogyT MUHYThI U/nnun I'b 13 akTMBHLIX TapudHbIX Naketos. Onuumto
Ha 72 Yaca MOXHO noaknto4vaTtb He 6onee 10 pa3 0o okoH4YaHus PacyeTHoro nepuoga. Onuuio Ha
24 yaca moxHo nogkntovath 4o 30 pa3 B TedeHne PacyeTtHoro nepuoga. aHHble Onumm Henb3as
NOAKMNIOYNTL Ha TapuUdHbIX NakeTax ¢ 6e3MMUTHBIMU MUHYTaMK U/unm 6e3nuMuTHbIMK B,

Onuuum besnumutHbie MNMpunoxeHus

KnueHT, nogkntoveHHbI Ha TapudHbIN NakeT, MOXET NOAKITYUTL K TapudHOMY nakeTy onumm
BesnumuTHbIX MNpunoxeHun: «besannmuTHbIN gocTyn K Instagram», «be3annMnTHBIN 4OCTYN K
PUBG», «beanumntHbln goctyn K TikTok», «be3anumuTtHbIn gocTyn K Telegramy,
«besnumntHbIN goctyn kK Whatsapp», «bes3numutHbin goctyn K IMO», «be3nMMuTHbIN OoCTyn
YouTube», «besnnmutHbIn gocTyn kK Facebook», «be3anumutHbin goctyn Kk O4HOKNACCHUKNY,

beanumuTHbIN gocTyn K Likee».

Mpy nogknYeHnn onumm, Tpadmk COOTBETCTBYIOLLENO pecypca (Kak Yepes odumunanbHoe
MOBUbHOE NPUOXeHNe, Tak U Yepes Gpaysep) He pacxoayeT rmrabantol TapndHOro naketa m
paboTaeTt 6e3 orpaHMYEHNs NO CKOPOCTU axe Nocre OKOHYaHuUa rmrabanTt Tpaduka,
npeaocTaBneHHOro B pamkax TapudHoro naketa. KnmeHT MoXeT nogkniovmTb nroboe
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KONMYeCTBO ONunn Be3NUMUTHBLIX NPUNOXKEHN UK HE NOAKITOYUTL HU ogHOWN. [ogknodeHne
Be3anuMnTHbIX MPUNoXeHNn He BKIKOYAET MNOKYMNKY NOAMUCOK HA KOHTEHT BHYTPU MPUIOXKEHUNA.

ABOHeHTCKas nnaTta 3aBMCcUT OT TapuMdHOro naketa, K KOTOPOMY NOAKNIOYAETCSA ONUUS.
ABOHeHTCKasa nnarta 3a onumMmn CNUCbIBaOTCA e4UHOBPEMEHHO C JTInueBoro cHeta B MOMEHT
noakstodeHus onumin. TapudHaa onuusa «bes3nuMmuTHbIn gocTyn K Yandex Music» He gocTynHa
AnNs HOBbIX noakntoveHnn.Onumm AencTByOT C MOMEHTa NOAKIOYEHMs A0 KoHua PacyeTHoro
nepuoga Toro TapuHOro nakeTa, K KOTOPOMY OHWU NOAKIIOYEHbI. B cnyyae, ecnv no OKOHYaHuLo
PacueTtHoro nepuoga TapuHbIn NakeT, Ha KOTOPbIN NOAKNIOYEH KNMeHT, aBToMaTnyeCcku
npoaneBaeTcs, onuus Takke aBToMaTUYeCKM NpoareBaeTcsl Ha HOBbINM PacyeTHbIn nepuoa,.

Tabnuua Ne7

CTtonmocTb onunmn 3a PacyeTHbin nepnoa™
Onuna be3anuMnUTHbIX TR
o Maketr| [laketr| [laket| [laker ApXM1BHbIE

100 7B/ 26'B/|  40TB/| (3akpbiTble Ans
MB/ 21Tb 78I'b|  120I'B| nopknioyeHwst)
300 NnakeThbl
Mb

«Bbe3numnTHBIN goCcTyn K 6000 3500 2000 0 7000

Whatsapp» / Unlimited

Whatsapp

«Bbe3nuMnTHBIN gocTyn K 6000 3500 3500 3500 7000

IMO» / Unlimited IMO

«besanumnTHBIN goCcTyn K 8000 5000 5000 5000 10000

TikTok»/ Unlimited TikTok

«besnumnTHBIN goCcTyn K 8000 5000 2000 0 10000

Instagram» / Unlimited

Instagram

«Bbe3nuMmnTHBIN gocTyn K 8000 5000 5000 5000 10000

PUBG» / Unlimited PUBG

Be3anMUTHBIN goCTyn K 8000 5000 2000 0 10000

Facebook / Unlimited

Facebook

Be3anumMnTHBIN gOCTYN K 8000 5000 5000 5000 10000

OpHoknaccHuku /

Unlimited Odnoklassniki

beanumutHbIN gocTyn K Likee/| 8000 5000 5000 5000 10000

Unlimited Likee

besnMMuUTHBIN JOCTyn K 12000 6000 6000 6000 12000

Yandex Music / Unlimited

Yandex Music

«besanumnTHBIN goCTyn K 10000 [ 7000 2000 0 7000

Telegram» / Unlimited

Telegram
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«Bbe3numnTHBIN goCTyn K 15000 | 15000 | 15000 | 7500 15000
YouTube» / Unlimited Yotube

Ona nuHenkn “+1 B nogapok” - 300MBb, 211, 786, 1206 Ha 90 gHewn - 6e3nNMMUTHBIE ONuMn
nogkntovatoTcs cpasy Ha 90 gHen no ueHe kak 3a 30 gHen.

ABTOMaTmn4eckoe npogneHne onuum KnmeHT MoXeT OTKIIOYMTb B Jl06ON MOMEHT Yepes
Mob6uneHoe MpunoxeHne nnu nytem obpawieHms B KLI.

be3anumnTHBIN gOCTYN K cepBucam He paboTtaeT B AHaekc Typ6o, Opera Turbo n apyrux
NPUITOXKEHNAX, UCNONb3YHOLWMX NPOKCMpoBaHue, aHoHnmamnsep, VPN n gpyrne nogobHble
TexHonornn. B atux cnyyasx Tpaduk pacxogyeT rurabanTsl, NnpeacTaBieHHbIe B paMKax
TapudoHoro nakera.

Onuusa «Pazpaya MHTepHeTa Ha CyTKU»

KnneHT, nogkntoyeHHbIn Ha TapudHbii NakeT — « be3sNUMUTHBLIM IHTEPHETY», MOXET
noakntounTb K TapudHomMy nakety Onuuio «Pasgada nHTepHeta Ha cyTkuy». [Npy NOAKNKYEHNN
onuun, Ha Nepuog 24 yaca He OEeNCTBYET OrpaHMyeHne Ha ncnonb3oBaHne AGOHEHTCKOIO
YCTPOWCTBA, B KOTOPOM mcnonbadyetcs SIM-kapTa KnneHTa B Ka4ecTBe TOYKM JOCTyNa Apyrux
YCTPOWCTB K Tpaduky Mvrabant TapudHoro Maketa KnueHTa.

AbBoHeHTCcKaa nnarta 3a onuuto coctaensaet 1000 UZS. [leHexHble cpeacTBa CrnvcbiBalOTCA

€aNHOBPEMEHHO ¢ JIMLEeBOro cyeta B MOMEHT MOAKIMIOYEHNS OMNLNN.

Onuma gencTByeT C MOMEHTA NOAKITOYEHUN B TeueHue 24 yacos. Mo ncreveHmne 24 4acos ¢
MOMeHTa nogkntodeHns Onumm npn HeobxogmMmocTn TpebyeTcs NOBTOPHOE NOAKMIOYEHNE

Oonuwumn.

Onuusa «Pa3pga4va nHTepHeTta Ha 30 gHen», “Pa3zpga4va uHTtepHeTa Ha 90 gHen”

KnneHT, nogkntoyeHHbln Ha TapudHbin naket — «be3numutHbln MHTEpHET» C pacyeTHbIM
nepuogom 30 oHeun, MOXEeT Noaknio4nTb K TapudHomy nakety Onumio «Pasgadva uHTepHeta Ha
30 gHen».

KnneHT, nogkntoyeHHbIn Ha TapudHbin nakeT “Super VIP” ¢ pacyeTHbiM nepuogom 90 gHen,

MOXET NogknounTb K TapudHomy nakety Onuuto “Pasgava nHtepHeta Ha 90 gHen”.

Mpn nogknw4YeHun onumnm He ﬂ,eVICTByeT orpaHn4yeHne Ha Wucnorib3oBaHne ABOHEHTCKOro
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YyCTPOWCTBa, B KOTOPOM ucnonbdyetca SIM-kapta KnveHTa B KayecTBe TOYKM AOCTyna ApYyrux
YCTPOWCTB K Tpacuky M'vrabant TapudHoro NMaketa KnueHTa.

AbBoHeHTCckaga nnata 3a onuuto ans TapudHoro naketa “be3nnumutHbin UHTepHeT” n Cynep-VIP ¢
pacyeTHbIM nepuogom 30 aHen coctaendaeT 5000 UZS, ansa TapudHoro naketa “Super VIP” ¢
pacyeTHbiM nepuogom 90 aHen coctaBndaeT 0 UZS, n cnucbiBaeTcs eguHOBPEMEHHO ¢ Jlnuesoro
cyeTa B MOMEHT MOAKITOYEHMST ONUMN.

Onumnsa gencTByeT C MOMeHTa NoAkKNYeHnsa 0o koHua PacdeTHoro nepuoga toro TapudpHoro
nakeTta, K KOTOPOMY OHa nogkntoveHa. B cnyyae, ecnu no okoH4YaHUn PacyeTHoro nepuoga
TapudoHbIN NakeT, Ha KOTOPbIA NogKntoveH KnneHT, aBToMmaTuyeckn npoanesBaeTcsd, onums
Takke aBToOMaTU4eCKM NpoareBaeTcs Ha HOBbIM Pac4eTHbIN nepuoa.

ABTOMaTn4yeckoe npoaneHne onuum KnmeHT MoXeT OTKMIOYMTL B JI06ON MOMEHT Yepes
Mob6unbHoe MpunoxeHne nnu nytem obpawieHms B KLI.

Onuusa «HoyHble BeannmuTHbie MNMradbanTbI»

KnuneHT, noakntoveHHbI Ha nodon TapudHbIn nakeT, nckntodas TapudHbIi nakeT
«besnumntHbIn HTEpHET», Cynep VIP moxeT nogkntounTsb K TapudHomMy nakety Onuuio
«Ho4Hble BeanumuTHble MMrabanTbly». Mpy nogkNOYeHUN onumn, Tpaduk NOTPebNeHHbIN B
nepuog ¢ 00 yacos go 06 YacoB KaxablX CYyTOK He pacxoayeT rurabantsl TapudHoro naketa
Aaxe nocrie okoH4YaHusa rurabanT Tpaduka, NpeaoCTaBneHHOro B paMkax TapngHoro naketa.

Tabnuua Ne8

HanmeHoBaHne CTtonmocTtb noakntodenuns UZS
onuuu Maket Cynep 0 I'b TapudHble NMakeTbl [ Ha ocTanbHbIX NakeTax
10I'b, 247'b, 26I'b,
40I'b
«Onuua Ho4Hble 3000 2000 3000
0e3nMMnUTHbIE
rmrabanTbly»

ADOHeHTCcKas nnarta 3a OonuuMio CNncbIBaeTcs eANHOBPEMEHHO C JTMLEBOro cyeTta B MOMEHT
NOAKITIOYEHUS OMNLUN.

Onumnsa gencTByeT ¢ MOMeEHTa NoAKNYeHna 0o koHua PacdeTHoro nepuoga toro TapudpHoro
naketa, K KOTOPOMY OHa noakntoveHa. B cnyyae, ecnu no okoH4YaHuo PacyeTHoro nepuoga
TapudoHbIN NakeT, Ha KOTOPbIN NogKntovYeH KnneHT, aBToMaTuyeckn npoaneBaeTcsd, onums
Takke aBTOMaTU4eCKM NpoareBaeTcs Ha HOBbIM Pac4eTHbIN nepuoa.



HowAis

ABTOMaTM4eCKoe npoaneHne onunn KnneHT MOXEeT OTKNIYNTL B NI060M MOMEHT yepes

MobunbHoe MNpunoxexHve nnm nytem obpaileHms B KL,

ABTOMaTMyecKkoe npoaneHue

B cny4yae ecnu KnneHT nogkntoyeH Ha oguH n3 TapudHbIX NaketoB U K MOMEHTY OKOHYaHUS
PacueTtHoro nepuoga Ha ero JInueBom cyeTe eCTb AEHEXHbIe CPEeACcTBa AOCTAaTOYHbIE ANs
npoanexHnsa TapudHoro naketa, ¢ Jluuesoro cyeta cnucbiBaeTcs aboHeHTCKas nnara 3a
npoaneHne Tekywero TapudHoro naketa Ha nosnHbin PacyeTHbin nepunog. Onunm
«besanumnTHble coobLueHna» n/unu onummn beanuMnTHbIX MNpUNoXeHUn Takke NPoANeBakTCs
aBToMaTuyeckun. Ecnu k TapucHoMy nakeTy NogkstoyeHsbl onuumn «besnnmuTHble coobLeHns
n/vnn onunn bea3numuTHbIX MNpunoxeHnn TapndHbIN NAKeT NPOANEBAETCA TONbKO BMECTE C
3TUMK ONUNAMM.

Ecnn peHexHbIX cpeacTB HEQOCTAaTOYHO ANsi aBTOMAaTMYECKoro npoanenus TapudHoro naketa
BMECTE CO BCEMW NOAKITHOYEHHbIMU K NakeTy onunamu, TapuHbln naket 6e3 onumin He
npoaneBaeTcs (3a UCKNYEHNEM cnyyas, Korga KnneHT oTkniovmn aBtomaTudeckoe
npogsfieHne onuun), ycnyrm TapnuumnpyoTca Ha crnegyowmx yCroBusix:

B TEYEHME Nepmoaa HaxoXaeHus B pnHaHCOBOM BNOKMPOBKE C MOMEHTA 3aBepLUEHUS
TapudoHoro naketa

e SMS Ha Homepa Pecnybnukun Y3beknctaH — 180 UZs 3a WTyKy;

e Bxogsawme BbI3oBbI - 0 UZS 3a MUHYTY;

e Vlcxoagswme BbI30BblI HA HOMepa aboHeHTOB pecnybnukn Y3bekucrtaH - 180 UZS
3a MUHYTY

e [loctyn B ceTb VIHTEpHET He NpegocTaBnaAeTCs.

Orpan-leva ncnosrnb3oBaHuA

Tapudobl 1 TapuHble NakeTbl NpeaHa3HayYeHbl ANs UCNonb30BaHNA B OTHoWweHUn ogHon SIM-
KapTbl HA ogHOM ABoHeHTCKoM ycTponcTse. Mcnonb3oBaHue SIM-kapTbl, BCTaBEHHON B
ABOHEHTCKOE YyCTPOMNCTBO, ANA obecrnedeHns BO3MOXHOCTWN JOMOSTHUTENbHOIO NOSib30BaHNSA
ycrnyramu cesau lNposangepa ¢ gpyrmx yCTPOWCTB, NOAKMOYEHHbIX K TakoMy ABOHEHTCKOMY
YCTPOMWCTBY MO NPOBOAHOMY Urin 6ecnpoBOgHOMY KaHany He A0MNyCKaeTcs TONbKo Ha TapuHbIX
Maketax: «Cynep 0 'b» n «be3numuTHbIN UHTEpHET», «Super Vip» UCKNoYeHnem aBnaeTcs
noakroveHne Ha TapudHom nakete «be3anumuTHbI HTEpHET» TapudHou onumn «Pasgada
MHTepHeTa». Ha octanbHbix TapudHbix NakeTtax MMrabant Tpaduk, notpebnsemsin gpyrumm
yCTpOMCTBaMU, pacxogyet ob6beM, NpeaocTaBreHHbI B paMmkax TapugHoro naketa Ha

MaKcMMarbHOW CKOPOCTU, BHE 3aBNCMMOCTU OT HaAlTMM4n4a Uinn oTtCyTCTBmUA NOAKITHOHYEHHbIX Onuun
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BesanumntHbIx MpunoxeHui. B cnyyae ncyepnaHms obbema Tpadmka, npegocTaBneHHoro B

pamkax TapudHoro MNakeTa noTpebrneHune Tpaduka Apyrummn yCTpomcTBamMmmn He OOMNyCKaeTcs.

Ha Bcex Tapudax, TapuHbIX nakeTax CKOPOCTb orpaHndmnBaetcs Ao 32 kbut/c ans cepBucos,
ncnonb3yowmx pecypcbl Cetn ans gocTyna K NMPMHIoBbiM 0annooOMeHHbIM CETSM (B T.u. C

NCMonb30BaHNEM TEXHONOIMK pacnpeneneHHoro pacnpoctpaHeHna gannos BitTorrent u np.).

Tapudobl n TapuHble nakeTbl NpeaHasHayYeHbl 4515 UCMONb30BaHNA B CMapTOHaxX nnim
nnaHwertax, ecnu nHoe He ykasaHo B 3agaBrneHnn. Ha Bcex Tapudax, TapnHbix naketax
CKOPOCTb MOXET BbITb orpaHnydeHa Ao 0 KbuT/c B cnyyae BbiBNeHUs hakTa UCNonb30BaHUS
SIM-kapTbl B yCTPOMCTBAX OTIIMYHbLIX OT CMapTdOHOB MUK NnaHweToB. [laHHOe orpaHuyeHus

nepecrtaeT 4eNCTBOBaTb NPU UCNonb3oBaHMM SIM-kapTbl B cMapTgoHaXxX Unu nraHweTax.

B nHTepecax KnueHTos, ¢ uenbto nsbexarb HeraTUBHbIX NOCNEACTBUA Cry4YanHOro Bbi30Ba,
[MpoBangep BnpaBe orpaHNYMBaTh ONNTENBHOCTbL FONOCOBOINO COEANHEHUS OOHMUM HYacOoM.
YnpasneHue Ycnyramu, Tapndom, TapudHbIMU NakeTamMmn OCYLLECTBIISETCA C
ncnonb3osaHneMm MobunbHoro npunoxeHns HUMANS.uz (Mpunoxenns). KnneHT gormkeH
YyCTaHOBUTb Ha cBOe aboHeHTckoe yCTponcTBo [NpunoxeHue. Nposanaep He HeceT
OTBETCTBEHHOCTU 3a HeraTuBHble nocreacTsnsa anga KnveHTta B cnyyae He yCTaHOBKU UM

MpunoxeHuns.

Ons nonyveHna ycnyrn MobunbHbIn IHTEPHET B poymMuHre cymma Ha Jlnuesom cyete KnneHTta
AormkHa coctaensaTb He MeHee 30000 UZS.

N3meHeHune Tapuda
KnneHT, Haxogswmncsa Ha Tapude, oTAnYHOM OT TapugHOro naketa, UMeeT nNpaBo
NnoakntounTb TapudHbIn naket B MNMpunoxeHun nnu nytem obpawieHms B KL, nepexoq Ha
TapudHbIN NakeT OCyLLECTBNAETCA B MOMEHT CMeHbI B [1pMNoXeHnn nnu cosepLueHna
OencTBUM No cMeHe coTpyaHukom KL,

KrnveHT, nogkntoveHHbI Ha TapudHbIN NakeT, UMeeT NpaBo CMEHUTb TapudHbIN NakeT B
MpunoxeHun nnn npm obpaweHun B KL, nepexoa ocywectengaeTtcs nmbo ¢ nepBon MUHYTHI
cnepytoulero PacyetHoro nepvoga nnbo MOMEHTanbHO COrfacHo npaBuiiaM HUXe:

MomeHTanbHasa cMeHa nakera

MomeHTanbHas cMeHa BO3MOXHa TOMbKO Ha nakeT “be3nMMUTHBbIN MHTEPHET NIoc
BesanumntHble MnHYTHI” Ha 30 gHen, a Takke Ha TapudHbin nakeT “Cynep-VIP” Ha 90 gHen n Ha
nakeTbl “+1 B nogapok”. C naketoB “Cynep-VIP” MOMeHTanbHbIN Nepexoq Ha “+1 B nogapok”
HEBO3MOXEH.
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[Mocne MOMeHTanbHOM CMeHbI NakeTa Ha AeHeXHbI 6anaHc byaeT Bo3BpaLleH OCTaToK
HEencnonb30BaHHOIO aBaHca 3a CTapbI NAKeT 1 ero onumm (Npy Hanudumn). OcTtaTtok aBaHca
paccyYnTbIBaETCA NPONOpPLMOHAbHO KONMMYECTBY AHEN A0 KOHLA AEWCTBMSA NakeTa u He
YyUMTbIBaET N3pacxonoBaHHbIM pecypc MUHYT 1 6. HacTb CTOMMOCTU nakeTa, onnavyeHHas
Keww6b3akoMm, He BO3BpALLAETCA N HE NepepacHnTLIBAETCA.

3a nepexop Ha nobon nakeT “+ 1 B nogapok” ¢ nboro gpyroro nakera (KpoOMe nakeToB M3
nnHenkn “+1 B nogapok” NnpeaycMoTpeHa pasoBad nnata 3a nepexop B pasmepe 20000 UZS.

3a nepexop Ha nakeT “Tekin” ¢ ntoboro apyroro naketa npeaycMoTpeHa pa3oBas nnarta 3a
nepexog B pasmepe 20000 UZS.

Mepexoabl ¢ noboro naketa “+1 B nogapok” Ha nobor nakeT “+1 B nogapok”, a Takke Ha nobon
Apyron naket ua Tabnuuy 2/2-a 6ecnnatHbl.

lNMnaTta 3a nameHeHne gpyrmx Tapudos, TapuHbIx NraHoB (BkNoYaa TapudHble nakeTbl) HE
yCTaHaBnumBaeTcs.

Ycnyra «CmeHa Homepa» / Number Change

Ycnyra nossonsieT KnneHTy 3ameHuTb Tekywmin ABOHEHTCKMIA HoMep KnueHTa Ha HOBbIN
ABOHeHTCKMIN Homep. HoBbIn ABOHEHTCKNI HOMep BbibnpaeTca KnneHTom M3 cBo60gHOro Ha
MOMEHT OKa3aHus ycrnyrn pecypca Hymepauum lNMpoeangepa. CTOMMOCTb yCnyrn coctaBnseT
20000 uZzs.

3akas ycnyrm Bo3MOXeH nytem npegoctasneHus Nposanagepy Homepa unm QR-koga
npeaBapuUTENbHOro 3akasa npu 3aknioveHumn [lorosopa 06 okaszaHuUKM yCnyr CBA3WM UnNu Yepes
MpunoxeHwne.

Cpok okasaHus ycnyrm — HesamegnuTenbHO no noctynnenunn MNposangepy nHpopmMaunm o
NoAaKnto4YeHnn yecnyrn n ee onnatbl. CTOMMOCTb yCryru (Mpy €€ Hanmynm) CnMcbiBaeTcs C
JInuesoro cyeta NpoBangepomMm B MOMEHT OKa3aHUA yCIyru.

KonnyecTtBo BO3MOXHbIX CMEH HOMEpa OrpaHNYeHo ABYMS KaXabl MecsiL, B TeHEHNe cpoka
nencrteus [Joroeopa.

Ycnyra «Bbibop Homepa ocobom kateropun» / Selection of Special Phone Number

HononHuTtenbHo K ycnyre «CmeHa Homepa» KnneHT MmoxeT npunobpectu yenyry «Boibop
HomMepa ocobown kaTteropuny. Ycnyra «Bbibop Homepa ocobon kateropum» no3sonseT KnneHTy
BblOpaTb COOTBETCTBYIOLLMI OnpeaeneHHbIM Kputepmusam ABGOHEHTCKMI HOMepP M3 CBOBOAHOrO
Ha MOMEHT OKa3aHus ycrnyrn pecypca Hymepauuu Nposangepa. Kputepum AGOHEHTCKOro
HOMEepa U CTOMMOCTb COOTBETCTBYHOLLEN YCNYrn yka3aHbl B Tabnuue.

Mpun 3akase ycnyrmn «Bbibop HoMepa ocobon kaTeropum» CToMMOoCTb ycnyrn «CMeHa Homepay


https://humans.uz/documents/tariffs-table.xlsx
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coctaensiet 0 UZS. 3akas ycnyrin BO3MOXeEH nNyTeM (doOpMUPOBaHUS NpeasBapuTeNnbHOro 3akasa
(oo momeHTa 3aknoyeHus [loroBopa), a Takke B noboe BpeMs B TEHEHNE CpoKa AeNCTBUS

HoroBopa B NpunoxexHun.

1. 3akas ycnyru Bo3MOXeH nyTem npegoctasneHus [posangepy Homepa unm

QR-koga npegBapuTernbHOro 3akasa. Ycnyra npegoctaBnsaeTcs Ha TeCToBbI nepuog

6e3 B3MMaHus nnaTtbl C MOMEHTA 3akasa Ha Cpok 7 AHeln. B TeyeHne TecToBoro

nepuoga KnueHt gormkeH B MobunsHom MNpunoxxeHun noagTBEPAUTE HAMEPEHUE
NOAKITOYNTL YCNYry 3a YCTaHOBMEHHYKO CTOMMOCTb Y BHECTU Ha JlnueBon cHeT
HeobXoAMMY0 CYMMY UM OTKa3aTbCs OT YCIyru.

MogTBepxaeHne HamepeHns NOAKNIOYMUTL YCYry BO3MOXHO UCKIOYUTENBbHO B MOBMIbHOM
MpunoxeHnn lNpoBanaepa, ansTepHaTUBHbIE CNOCOObI NOATBEPXKAEHUA HEBO3MOXHbI. B
cnydae, ecnu KnmneHT oTKasbiBaeTcsl OT ycnyru, obcnyxumBaHne KnveHTa npogosmkuTes ¢
ncnonb3oBaHnem ABOOHEHTCKOrO HoMmepa, BblAeneHHOro KnueHTy u3HavanbHO npu
3aKIoMeHun 4orosopa.

Mepexon OyneT ocyllecTBMeH B TeYeHMEe HECKOMbKUX AHEWN C AaTbl OKOHYaHWSA TECTOBOrO
nepuoga. Cpok OencTBMs TECTOBOIoO nepuoga npekpallaeTcs ¢ MOMEHTa MOAKITHYeHUs
ycriyru, a B Cnyyae oTkasa OT YCryrm ¢ MOMeHTa Takoro oTkasa. B cnyvae, ecnn pgo
OKOHYaHus TecTtoBoro nepuoga KnnveHT He noaTBepAUT MOAKMOYEHWE YCryrn B
MpunoxeHnn n He BHeCeT Ha JluueBon cyeT cymmy

CTOMMOCTW YCNYyrun, ycryra c4uTaeTcs He NogKtoYeHHoM 1 KnueHT npogormkuT obenykmeatbca
C ncnonb3oBaHmeM ABOHEHTCKOro HoMepa, BblaeneHHoro KnneHTty nsHavanbHoO npu
3aknoyeHmn gorosopa. CToMmMocTb ycnyrn cnmceiBaeTca ¢ Jluuesoro cyeta lNposangepom B
Te4YeHune KarneHaapHoro Mecsua, B KOTopoM KnueHT nogreepaun HamepeHne NoaknioynTb
ycrnyry v BHeC Ha JlueBon cHeT cyMMy CTOMMOCTU YCIyrn. Ycnyra c4MtaeTcs NogKmto4eHHOM
TOmNbKO ecnu KnneHT nogTeepaun HamepeHue NoaknioynTb yenyry B [1punoxeHuu 1 Ha
JInueBom cyeTe HaxoguTCA CymMMa, 4oCTaTodHada Ans onnartbl YCryri.

. 3akas ycnyrun Bo3moxeH yepes [NpunoxeHne B Nioboin MOMEHT BpEMEHW B TeYeHMe CpoKa
aencteus [orosopa. [1ns 3akasa ycnyrm Heo6xoanmMo BbliOpaTb HOBbIN ABOHEHTCKNIN HOMEpP U
Aaree criegoBaTtb UHCTPYKUMAM [NpunoxeHus.

CpoK oKasaHus ycnyr - HesaMeanuTenbHO No noctynneHun MNpoeanaepy nHgopmalmm o
3akase ycnyrun. [insg okasaHua ycnyru Ha JinyeBom cyete KnneHTa Ha MOMEHT ee 3aka3a
AOSMKHA HaxoauTbCcsl Heobxoaumas ans onnatbl yenyrn cymma. [lJaHHasi cymMma cnmcbiBaeTca ¢
nuuesoro cyeta NpoBangepom B MOMEHT okasaHus ycnyru. [Npn HegoCcTaTodHOCTU CpeacTB Ha
JlnueBom cyeTe ycnyra He OKa3blBaeTCA.
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B cnyyae, ecnu no no6on npuynHe ycnyra He 6bina onnayeHa KnveHTom B yCTaHOBMNEHHbIE
cpoku, KnneHT npogosmmkaet obcnyxXunBatbCcsa ¢ ucnonb3oBaHnem AGOHEHTCKOIo Homepa,
yKasaHHoro B gorosope. lNepesoa KnneHTta Ha HoMep, ykasaHHbIN B [JoroBope OCyLLEeCTBISeTCA
lMpoBangepom nocre NOATBEPXKAEHUSA haKkTa HeonnaTbl YCryrn B NOSIHOM o6beme U ¢
nHdopmMmmnpoBaHnem KnueHta o6 atom. B cny4dae, ecnm no ntobbim npuynHam MNMposangep He
nMeeT BO3MOXHOCTU NPOaOoSKMTb 06cnyxuBaHme KnneHta ¢ ncnonb3oBaHnem AGOHEHTCKOrO
HoMepa, ykasaHHoro B [loroBope, [1poBangep Bblaenset KrnmeHTy HoBbIN HOMEP N MHOpMUpyeT
ero 06 aTom.

Ycnyra «lpepocraBneHune Homepa ocobown kateropum» |/ Provision of Special Phone
Number
HononHutensHo K ycnyre «Boibop Homepa ocobon kateropumny» KnneHT MoXeT npmuobpectun

ycnyry «[pegoctaBneHne Homepa ocobon kateropumny. Yenyra «lpegoctaBneHme Homepa
ocobon kateropumn» nossonset KnveHTy BblibpaTb COOTBETCTBYIOLNIN OnpeaeneHHbIM
Kputepnam ABOHEHTCKMI HOMEP M3 CBOBOOHOIrO HAa MOMEHT OKa3aHus yCryrn pecypca
Hymepauum Nposanaepa Ha onpegeneHHbIn nepuod Bpemenun (nepuog gencteus Yenyrm). B
3aBMCUMOCTU OT KputepmneB ABOHEHTCKOro Homepa KnveHT moxeT BblbpaTb nepunoa encTBus
ycnyrn «lpegoctaBneHne Homepa ocobown KaTteropmmy, CTOMMOCTb COOTBETCTBYHOLLEN YCIYTU

YKa3aHa B Ta6nuge.

Mpu 3akase ycnyrm «lpegocrasneHne Homepa ocobor KaTeropmm» CTOMMOCTb yenyr « CMeHa
Homepa» n «Bblibop Homepa ocobon kaTeropum» coctaBnsieT 0 UZS, npu ycnosuu, 4To KnneHt
OyneT ncnonb3oBaTtb YCNyry B Te4eHne Bcero BbibpaHHoro KnneHTom nepuona AencTBus
Yenyru.

CtonmocTtb yCcnyru 3aBmMcuT oT Bbl6paHHOFO KnneHTom nepuoga gencreus ycnyru.

3akas ycnyrum BO3MOXeH nyTem popMmnpoBaHusa npeaBapuTenbHOro 3akasa (40 MoOMeHTa
3akntoveHusa [lorosopa), a Takke B Noboe Bpems B TeHeHne cpoka aenctens [lorosopa B
MpunoxeHuu.

Mopspok okasaHus ycnyru «MpegocraBneHne Homepa oco60u KaTeropum»

1. MpenBapuTenbHbIA 3aKkas yCnyrm BO3MOXEH UCKNIYMTENbHO Yepe3 MobunbHoe
MpunoxeHne n Tonbko B criyvyae ohopmneHnsa npeaBapuTenbHOro 3akaza AGOHEHTCKOro
HoMepa un npegocTtasneHus Npoeanaepy Homepa unm QR-koga 3Toro 3akasa nNpu 3aksyYeHUn
[lorosopa.

Cpok Hayana okasaHusl ycryr — B Te4eHne 24 4yacoB C MOMEHTA MOAKMYEHUS YCIyTI.

Ycnyra cumTaeTcs NOAKNIOMEHHON TOMbKO ecrnv KnneHT nogTeepaun HamepeHve 3akasa Ycnyru
B [MpunoxeHun 1 Ha JInueBoM cyeTe HaxoaMTcs CymMmma, AoCTaTodHas s onnatbl OQHOro
nepuoga oencTeus ycnyru. B cnyyae ecnu B TedeHne 7 AHE ¢ MOMEHTA NOATBEPXKAEHUS


https://humans.uz/documents/tariffs-table.xlsx

OMANS

3akasa ycnyru Ha JIuueBoMm cuyeTe KrnneHTa He ByaeT 4OCTaTOMHOM CyMMbI Anst onnaTbl O4HOro
nepuoga oencTeus ycnyru, ycnyra He 6yaet nogkntoveHa, a obenyxusaHve KnueHta
NPOAOIKUTCS C MCnonb3oBaHMeM ABOHEHTCKOro HoMepa, BblaeneHHoro KnnmeHTy nsHavanbHo
npu 3aknioyeHnmn Jorosopa. Nepexoa OyaeT ocyllecTBneH B Te4eHne ABYX Heaerb C ykazaHHOM
BbllLEe AaTbl.

B cnyyae ecnu nogTeBepxaeHne 3akasa ycryru n onsiata nepsoro nepuoga Ucnonb30BaHUs
YCIyr1 npon3oLunn B O4HOM KaneHaapHOM Mecsle, TO cnmcaHue CTOMMOCTU ycnyrn Gyaet
npoucxoauTb kaxable 30 AgHen ¢ AaTbl NOATBEPXAEHUS 3aKkasa ycnyru. Ecnv noareepxgeHue
3aKasa ycryru u onrnara nepBoro nepuoga ucrnofb30BaHUs YCryrn Npon3oLsiv B pasHbiX
KaneHgapHbIX Mecsuax, To CnncaHne CTouMocTy yenyrm 6yaeTt nponcxoamtb kaxable 30 gHen,
HauynHasa ¢ 1 Yncna KaneHgapHoro mecsua, cregyrowero 3a MecsiuemM NoaTBeEPXAeHNs 3aKasa
ycnyru.

2. 3akas ycnyru Bo3amoxeH vyepes NpunoxeHne B ntoboin MOMEHT BPEMEHUN B TEYEHNE
cpoka gencteusa [loroBopa. [Ansa 3akasa ycnyrm Heobxoaumo BbibpaTbe HOBbI AGOHEHTCKUI
HOMEp 1 Janee cnegoBatb MHCTPYKUMAM MpunoxkeHus.

Cpok oKasaHua ycrnyr - HesameanmMTenbHO No noctynnexHuu NpoBanaepy MHopmauumn o
3akase ycnyru. [Ins okasaHus ycnyrm Ha JlnueBom cyete KnueHTa Ha MOMEHT ee 3akasa
AOMMKHA HaxoanTbCca HeobxogmMmas cymma Anis onnatbl O4HOro nepuoaa AeNCTBUS YCIyTu.
[laHHaa cymma cnucbiBaeTcs € NMUEBOro cyeta poBangepomM B MOMEHT OKasaHus YChyru.
Mpn He[oOCTaTOMHOCTM CPeACTB Ha JIMLeBOM cyeTe ycnyra He oKasblBaeTCs.

Ha MOMeHT cnucaHusa odyepegHon nnaTbl 3a yenyry, Ha JluueBoM cyeTe JOMKHO HaxoauTbCs
AOCTaTOMHO CpeaCTB Af1s onnaTtbl COOTBETCTBYIOLLErO nepuoaa aencTeng yenyru. Npu atom
KnueHT BNpaBe BHOCUTb aBaHC 3a MCNONb30BaHWe ycryrn B nobom pasmepe, onpeaensieMom
KnvueHTom Ha cBoe ycmoTpeHue. Ecnu KnneHT He onnatut B TeveHne 30 (Tpuguatu)
KarneHaapHbIX HEN CTOMMOCTb MOJSTHOIO NriaTexa 3a TeKyLUn nepuog AencTBus yenyru,
oKasaHue ycrnyrun npekpawaetcs (ycrnyra cHMTaeTcsa He OKka3aHHOW C AaTbl Havana
HeonnaYyeHHoro nepuoga genctams ycnyrun). MNpu atom ¢ KnueHTa B3vmaetcs wrpad 3a
AOCPOYHbIN OTKa3 OT yCrnyru B pa3Mmepe OeHeXHbIX CPeACcTB, BHECEHHbIX B KAQ4eCTBe aBaHca 3a
npepoctasneHue ycnyru. O6cnyxmneaHme KnneHta npogosmkUTCa ¢ MCNONb30BaHMEM
ABOHEHTCKOro Homepa, BblaeneHHoro KnmeHTty nsHayanbHO npu 3akno4eHum gorosopa, nnbo
WMHOro HoMepa, No ycmoTpeHuto MNpoBanaepa. MNepexon OyaeT ocyLwecTBNEH B TEYEHNE
HecKonbknx aHen. MHgpopmaums 06 aboHEHTCKOM HOMepe, C UCNONb30BaHNEM KOTOPOTrO
npogomkntTecs obcnyxmneaHue KnueHnta no Jorosopy, 6yaet otobpaxeHa B [NpunoxeHuu.

KnneHTy npegoctaBnseTcs BO3MOXHOCTb B TedyeHne 30 (TpuauaTtn) gHen ¢ gaTthl, Korga
AormkHa bbina ObITb CoBEpLUEHa onfarta 3a ovepenHOon pacyeTHbIM nepuoa, obpatutes B KL ¢
3asBNeHneM 0 BO30OHOBMNEHUN NpeaoCTaBneHNs yecnyr. Ycnyra MOXeT ObiTb BO306HOBMNEHA
npu ycnosuu, 4To KnneHT onnatmun CTOMMOCTb YCNyru 3a BeCb HeonnayveHHbI nepuoa. Mpu
3TOM cyMMa ynnadeHHoro KnuneHTtom witpada naet B 3a4eT CTOMMOCTM ycnyri. 1o ncredeHum
30 gHewn ¢ gatbl, KOrga odepenHour nnaTex 3a ycnyry gormkeH 6bin ObiTe coBeplueH, KnmueHt
yTpayMBaeT NpaBoO Ha BOCCTAHOBIEHWNE YCNYIrM N BO3MOXHOCTb MCMNOMNb30BaTb BblIOpaHHbIM UM
HomMep ocobow KaTeropumn.
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