INIPABUJIA UCITOJIB3OBAHUS
CEPBUCA «<HUMANS PAY»

Penaxmus ot 28 despamns 2025

Hacrosimue mpaBuia HMCMONB30BaHUS CEpBUCA
«HUMANS PAY» sBnstorcss IyOIUMYHON
odeproit, anpecoBanHoir OO0 «Humansy,
aapec: PecmyOmuka VY30ekucran, 100047, r.
Tamkenr, Smrabanckuit paiioH, VL.
Maxtymkynu, aA. 2 0, TOCYZapCTBEHHBIN
peructpauroHHbix Homep 749733, MHH 306
624 856, tenedon 1234 (mamee - Humans),
HEOTIPENICICHHOMY KpYTYy JHIl W CTaHOBSATCS
cornamenueM Mexny Kmumentom n Humans c
MOMeHTa cornacusi KineHnTa ¢ HuMu B TIOpSIIIKE,
U3JI0’KCHHOM HIKE.

1. TEPMWHDBI

1.1.  BankoBckas KapTa — IUIACTUKOBAs WU
BUpTyajibHass OaHKOBCKasi KapTa, DMHUTCHTOM
KOTOpPOH SIBIIAETCA 0aHK, SIBJISTFOLLIAsICS
HHCTPYMEHTOM Oe3HaTMYHBIX pacueros,
NpeqHa3HaYeHHas Uil coBepiueHust KnneHtom

onepauun c JICHEKHBIMU CpEACTBAMH,
HaxXooAIMMHUCS Ha  OAHKOBCKHUX  cYeTax
Kauenrta B OaHke, WIM C JIE€HEKHBIMH

CpeACTBaMH, TIPEIOCTABICHHBIMH OaHKOM B
KpeauT KimeHTy B COOTBETCTBUU C JOTOBOPOM
0aHKOBCKOTO  C4YeTa, WIH B  Tpeaenax
YCTAHOBJIICHHOT'O JIUIMUTa B COOTBETCTBUHM C
YCIOBUSIMM ~ KPEIUTHOTO JIOTOBOpa  MEXAY
O6ankoM M KimeHTOM Tipy ycnmoBWH, YTO Takas
KapTa MOXeT OBITh HWCIOJB30BaHA IS

TERMS OF USE OF «<HUMANS PAY»
SERVICE

Editorial dated 28 February 2025

These terms of use of service “HUMANS
PAY” are a public offer, addressed by LLC
“Humans”, address: the Republic of Uzbekistan,
1000047, Tashkent, Yashnabadskiy region,
Makhtumkuli street, 2b, main state registration
number 749733, TIN 306 624 856, Phone
number 1234 (hereinafter referred to as —
“Humans”), to indefinite range of persons and
becomes an agreement between the Client and
Humans from the moment of consent of the
Client with this program in a manner described
below:

1. TERMS

1.1.  Bank Card — a plastic or virtual bank
card, issued by a bank, which is a non-cash
payment instrument, intended for the Client to
perform transactions with the monetary assets
held in the bank accounts of the Client, or with
the monetary assets, provided to the Client by
the bank on credit in accordance with the bank
account agreement, or within the established
limit in accordance with the terms of a loan
agreement between the bank and the Client
provided that such card can be used to make the
Payment.

1.2.  The Client — a physical person, who has
installed the Mobile application, registered in it

«HUMANS PAY»
FOYDALANISH QOIDALARI

SERVISIDAN

2025 yil 28 fevraldagi tahrir

«HUMANS PAY» servisidan foydalanishning
ushbu qoidalari «Humans» MChJ, manzil:
O‘zbekiston Respublikasi, 100047, Toshkent
sh., Yashnobod tumani, Mahtumquli ko‘ch., 2 b
uy, ro‘yxatdan o‘tkazish davlat raqami: 749733,
STIR: 306 624 856, telefon: 1234 (keyingi
o‘rinlarda «Humans» deb ataladi) tomonidan
nomuayyan shaxslar doirasiga qaratilgan
ommaviy oferta hisoblanadi hamda Mijoz
quyida bayon qilingan tartibda rozilik bildirgan
vaqtdan boshlab Mijoz va Humans o‘rtasidagi
kelishuvga aylanadi.

1. ATAMALAR

1.1.  Bank kartasi emitenti bank
hisoblangan, naqd pulsiz hisob-kitob vositasi
bo‘lgan, Mijoz o‘z bank hisobida bo‘lgan pul
mablag‘lari, yoki bank hisobi shartnomasiga
muvofiq bank tagdim etgan kredit pullari bilan,
yoki bank va Mijoz o‘rtasidagi kredit
shartnomasiga muvofiq belgilangan doirada
(bunday kartadan to‘lov uchun foydalanish
mumkin bo‘lsa) Mijoz opertasiyalar amalga
oshirishi uchun mo‘ljallangan plastik yoki
virtual bank kartasi.

. 1.2. Mijoz — Mobil ilovani o‘rnatgan, undan

ro‘yxatdan o‘tgan hamda Mobil ilovada tegishli




coBepueHus [Tnarexa.

1.2.  Kmmenr - ¢usznyeckoe  JIMIIO,
ycraHoBuBIIee ~ MoOHMIBHOE — NPHIIOKCHHE,
HPOLIEIIEEe PETUCTPALMIO B HEM U IPUHSBILIEE
IIpaBuna, myremM HaxaTwsi COOTBETCTBYIOLIEH
KHONKH B MOOHIBHOM HPUIIOXKEHHH.

1.3. MobunbHoe MPUIOKEHUE —
MporpaMMHOe OOeCleueHue, MPeICTABIISIOIICee
n3 cedsg TMpUIOKEHHWE JUIT  MOOWIBHBIX

OTEepaIOHHBIX CHCTEM, YCTaHABIMBaeMoe Ha
MOJIb30BATENILCKOE  a0OHEHTCKOE  YCTPOHCTBO
(cmaptdon, mnanmet) Kiwenra, B ToM dwncie
BEO-TIPUIIOKEHHE, KOTOpOe OTKPBIBACTCS
BHYTPH JpPYroro MpPUIOXKEHUs, IO3BOJISIOIIEE
Knnenram UCIIOJIb30BaTh Cepauc. B
MoOunpHOM TpuiioxeHnn KimeHTy mocTymmHbI
nepeveHs [lapTHepoB, (YHKIUOHAN MPUBSI3KH
0aHKOBCKMX  KapT, MpPOCMOTpa  HCTOPUH
ornepanuid u HHOE.

1.4. Odepra IlnatexxHoi oOpraHM3alUd —
myOnmuHas odepra IlmarexHol opraHuzanuu
pasMmemieHHass Ha  ouIMambHOM  caiite
[InaTexHON OpraHU3aluy B CETU UHTEPHET.

1.5.  IlaptHep — FOPUIUUECKOE
JIUTO/UH AU BU Y AJTbHBIH NPEANPUHNMATEND,
peanmusytoriee ToBapsl Kinenram.

1.6.  Ilnatexnas opraHu3anus —
IOpUANYECKOE  JIMO,  yKa3aHHOE  HUXKE,
ocymecTBistonee  oOpabotky  [lmarexeit

KineHToB B 1eKTpoHHOU ¢dopme W mepemady

and accepted the Terms of Use by clicking the
correspondent button in the Mobile application.

1.3.
application for

Mobile application — a software that is a
mobile operating systems,
installed on the wuser customer device
(smartphone, tablet (pad)) of the Client,
including a web application that opens inside
another application, allowing the Clients to use
the Service. The list of Partners, functionality
for linking of the bank cards, view of the history
of operations and other items are available for
the Client in the Mobile application.

1.4.  Offer of the Payment organization — the
public offer of the Payment organization,
available on the website of the Payment
organization in Internet.

1.5. Partner — a legal entity / individual
entrepreneur, selling the Products to the Clients.

1.6.  Payment organization —the legal entity,
specified bellow, which processing the
Payments of the Clients in electronic format and
transfers the necessary information to the banks
or other payment organizations for performance
of the Payment:

- JSC «Marogand», address: 100164, Tashkent
city, Navnikhol street, 86, TIN 305465762,
license of the payment organization Ne 6 dated
23.04.2020, websait https://upay.uz;

- JSC «Octagramy», address: Tashkent city,
Mirabadskiy district, Oybek street, 28/14, TIN

tugmani bosib, Qoidalarni qabul gilgan jismoniy
shaxs.

1.3. Mobil ilova - Mijozning foydalanuvchi
abonent qurilmasiga (smartfon, planshet)
o‘rnatiladigan mobil operatsion tizimlar uchun
ilovadan iborat, shu jumladan boshqa ilova
ichida ochiladigan veb-ilova, Mijozlarga
Servisdan foydalanish imkonini beradigan
dasturiy ta’minot. Mobil ilovada Mijoz
Hamkorlar ro‘yxatini ko’rishi, bank kartalarini
ulash funksiyalari, amaliyotlar tarixini ko‘rish
va boshqalardan foydalanishi mumkin.

1.4.To‘lov tashkiloti ofertasi — internet
tarmog‘ida to‘lov tashkilotining rasmiy
saytida joylashgan To‘lov tashkilotining
ommaviy ofertasi.

1.5. Hamkor
realizatsiya qiladigan
tartibdagi tadbirkor.

Tovarlarni
shaxs/yakka

Mijozlarga
yuridik

1.6.To‘lov  tashkiloti ~—  Mijozlarning
To‘lovlarini elektron shaklda qayta
ishlovchi va To‘lovni amalga oshirish
uchun banklar yoki boshga to‘lov

tashkilotlariga  zarur ~ ma’lumotlarni
uzatuvchi quyida ko‘rsatilgan yuridik
shaxs:

— “Marogand” AJ, manzil: 100164, Toshkent
sh., Navnihol ko‘ch., 8-uy, STIR: 305465762,
23.04.2020 sanadagi 6-sonli to‘lov

tashkilotining litsenziyasi, sayt: https://upay.uz.




HeoOXoauMoH MHpOpMaA OaHKaM WU HHBIM
IJIATeIKHBIM OpraHU3aIUAM TUTSI
ocymectBieHus [lnarexa:

- AO «Maroqand», aapec: 100164, r.TamkenT,
yin.Hapamxon 1.8, UHH 305465762, JIunen3us
mnaTexxHor opranmzaiuu Ne6 ot 23.04.2020,
caiT https://upay.uz;

- AO «Octagram», anpecc: r.Tamkexr,
Mupabajackuii paiion, ymauna Oiidex 28/14,
MHH 307993034, JInmeHsud IwiaTeXHOU

opranmzaunuun  Ne XX or XX, caiit
https://paylov.uz/.
1.7. Ilnarexx — WCHOJHEHHUE JACHEXKHOTO

obs3arennscTBa Kimenra nepen [laptaépom st
uenei omnatel ToBapoB WM OCYLIECTBICHUE

NepeBosla  ACHEXKHBIX  CPEACTB  APYroMy
(mznIecKOMy JTHUILY.

1.8.  IlpaBwia — HacTOsAIIME TMpaBUia
ncrions3oBanus cepuca «HUMANS PAY».
Heorbemsiemoii wactero IIpaBun  sBisiercs
ITonuTnka 3alllUTbl TE€PCOHAJIBHBIX JOaHHBIX
Humans, pasmemennas Ha Caiite u B
MoOupHOM MPUIOKECHUU. [Ipunumas
Hacrosimme  [lpaBunma  KimenT — nmosmkeH

O3HAKOMUTCS U IIPUHATH HOHI/ITI/IKy 3allUThI
TNEPCOHAIBHBIX JaHHBIX.

1.9.  Caiir — caifr Humans B cetu UnTepHer,
pa3MeIIeHHBIN 1o azpecy www.humans.uz.

1.10. CepBuc - cepuc «HUMANS PAY»,
MMO3BOJISAIOLINN C UCIIOIB30BaHeEM MOOWIBLHOTO
MIPIJIO’KEHUS, OCYIIECTBISITh TEXHOIOTHYECKYFO

307993034, license of the payment organization
Ne XX dated XX, websait https://paylov.uz/.

1.7. Payment — the performance of the
monetary obligation of the Client before the
Partner for the purpose of payment for the
Goods or transfer of the monetary assets to
another physical person.

1.8.  Terms of Use — these terms of use of the
service “HUMANS PAY”. The integral part of
the Terms of Use is the Humans Personal Data
Protection Policy, posted on the Website and in
the Mobile application. By accepting these
Terms of Use the Client must familiarize
himself and accept the Data Protection Policy.

1.9. Website — the Humans website on the
internet, located at www.humans.uz.

1.10. Service — the service “HUMANS
PAY”, which allows to perform technological
transfer of information to the Payment
organization about the Payment to the Partner or
other Client, as well (depending on the type of
Mobile application installed) as to view the
history of operations, save selected Payments,
bind and tune the bank cards, contact the
Humans support service and to perform other
actions, stipulated by the functionality of the
Mobile application.

1.11. Goods — goods, work, services,
intellectual property rights, exercised by the
Partner and paid for by the Client to the Partner
through the Service.

- "Octagram" AJ, manzil: Toshkent shahri,
Mirobod tumani, Oybek ko‘chasi 28/14, STIR
307993034, To‘lov tashkilotining XXdagi XX
sonli litsenziyasi, sayt https://paylov.uz/.

1.7.  To‘lov — Tovarlarga to‘lov qilish
maqsadida Mijozning Hamkor oldidagi pul
majburiyatini bajarish yoki boshga jismoniy
shaxsga pul mablag‘larini o‘tkazishni amalga
oshirish.

1.8. Qoidalar — «HUMANS PAY»
servisidan foydalanish haqidagi ushbu qoidalar.
Saytda va  Mobil ilovada joylashgan
«Humans»ning  shaxsga doir ma’lumotlarni
himoya qilish Siyosati ushbu Qoidalarning
ajralmas qismi hisoblanadi. Mijoz ushbu
Qoidalarni qabul qilar ekan, u Shaxsga doir
ma’lumotlar siyosati bilan tanishib chiqib, ularni
gabul qilishi kerak.

1.9.Sayt — www.humans.uz manzili bo‘yicha
joylashgan «Humans»ning Internet
tarmog‘idagi sayti.

1.10. Servis — "HUMANS PAY" servis bo‘lib,
u Mobil ilovadan foydalanib, To‘lov
tashkilotiga To‘lov to‘g‘risidagi ma’lumotlarni
Hamkor yoki boshqa Mijoz manziliga
texnologik  uzatish,  shuningdek  (Mobil
ilovaning o‘rnatilgan turiga qarab) amaliyotlar
tarixini ko‘rish, tanlangan To‘lovlarni saqlash,
bank kartalarini ulash va sozlash, Humans
go‘llab-quvvatlash xizmatiga murojaat qilish va
Mobil ilova funksionalida nazarda tutilgan



https://upay.uz

nepeaavy nH(bOpMaAITII IInaTexHoit
opranuzauuu o [Inarexe B agpec Ilaptaépa nnu
npyroro Knuenra, a takxe (B 3aBUCUMOCTH OT
YCTaHOBJICHHOTO TUNA MobunsHOro
MIPUIIOKEHUS] ) IIpOCMaTPUBATh HCTOPHUIO
orepanuii, coxpaHsaTh u30paHHble [lnatexwu,
NPUBSA3BIBATE M  OCYLIECTBIATH HACTPOHKH
0aHKOBCKHX KapT, oOpamarbca B CIyXO0y
MoAACPIKKHA Humans u OCYIICCTBJIATh HHBIC
JNEeUCTBUS, NPEAYCMOTPEHHbIE (YHKLHOHAIOM
MoOHITBPHOTO TIPUITOKEHUS.

1.11. Tomap — ToBap, paboTa, yciyra, mpaBa
Ha pe3yIbTaThI WHTEIUICKTYaTbHON
NesTeNbHOCTH, peanmu3yeMble llapTHepom U
OILIAYEHHBIE Knuentom [TaptHEpy C

ncrnons3oBanneM Cepsuca.

1.12.  PAN
baHKOBCKOM KapThl.

16-TH3HAYHBIN

HOMEp

1.13. Expiry date — cpok JeicTBus
baHKOBCKOM KapThl.

2. YCJIOBUA UCITOJIb3OBAHUA
CEPBUCA

2.1.  Ilpunate ycioBus Hacrosmux IIpaBun

n cratb Kimentom CepBuca MOXeT Jr000e
¢usnyeckoe nMIO, ucnoib3yiomee CepBuc
TOJIbKO [JI1 JIMYHBIX, OBITOBBIX ILieNel, 0e3
HamMepeHuss  ucrnonb3oBaTh  CepBuUC s
KOMMEPUYECKOW JCSITCIbHOCTH W HM3BJICUCHUS
MPHOBLITH.

1.12.  PAN —a 16-digit Bank card number.
1.13.  Expiry date — the validity period of the
Bank card.

2. TERMS OF USE OF THE SERVICE

2.1.  Any physical person who uses the
Service only for personal, domestic purposes
without the intent to use the Service for
commercial activities can accept the terms of
these Terms of Use and become a Client of the
Service.

2.2.  In order to use the Service the Client
needs to complete a set of the following actions:

2.2.1. To install the Mobile application on the
user customer device (smartphone, tablet (pad)
of the Client;

2.2.2. To register with the Mobile application
by entrance of the mobile phone number, or
other data supported by the interfaces of the
Mobile application;

2.2.3. To read and accept the conditions of the
Terms of Use, including the Personal Data
Protection Policy by clicking the correspondent
button in the Mobile application;

2.3.  The performance of actions, indicated in
the item 2.2. of these Terms of Use is
considered as full and unconditional acceptance

boshqa amallarni bajarish imkonini beradi.

1.11. Mahsulot Hamkor tomonidan
realizatsiya gilinadigan hamda Mijoz tomonidan
Hamkorga Servis yordamida to‘langan tovar,
ish, xizmat, intellektual faoliyat natijalariga
bo‘lgan huqugqlar.

1.12. PAN — 16 belgilik Bank kartasi raqami.

1.13. Expiry date — Bank kartasining amal
qilish muddati.

2. SERVISDAN FOYDALANISH
SHARTLARI
2.1. Servisdan faqat shaxsiy, maishiy

magqsadlarda foydalanadigan, undan savdo-sotiq
faoliyati uchun va foyda ko‘rish niyatida
foydalanmaydigan har bir jismoniy shaxs Ushbu
Qoidalarning shartlarini qabul qilishi va
Servisning mijoziga aylanishi mumkin.

2.2. Servisdan foydalanish uchun Mijoz
quyidagi harakatlarni amalga oshirishi lozim:

2.2.1. Mijozga tegishli bo‘lgan foydalanuvchi
abonent qurilmasiga (smartfonga, planshetga)
Mobil ilovani o‘rnatish;

2.2.2. Mobil telefon ragamini yoki Mobil ilova
interfeyslari tomonidan qo‘llab-quvvatlanadigan
boshga ma’lumotlarni ko‘rsatgan holda Mobil
ilovada ro‘yxatdan o‘tish;




2.2, Jlna ucnons3oBanus Cepsuca Kiuenrty
HEO0XOTUMO COBEpIINTH COBOKYITHOCTh
JICUCTBUI:

2.2.1. Ha MIpUHAJIeXKAaIee Knuenty

MOJIb30BATENILCKOE  a0OHEHTCKOE  YCTPOHCTBO
(cMmapTdoH, TUTaHIIEeT) YCTaHOBUTh MOOHMIIEHOE
TPUIIOKEHUE;

2.2.2. llpoittu perucrpanuto B MoOWIBHOM
NPWIOKEHUH, yKa3aB HOMEpP MOOMIBHOTO
TenedoHa, WK WHbBIC JIaHHbIE,
nojiep>kuBacMble uHTEpdeticamu MoOUIBHOTO
TPUIIOKCHUS,

2.2.3. O3HakOMHTCS W NPHUHATH YCIOBUS
[IpaBu, BKJIFOYAs IIpaBuna 3aILUTHI
MePCOHATBHBIX JIaHHBIX, HaXKaB
COOTBETCTBYIOIIYI0 KHONKY B MOOWIBHOM
MPUII0KEHUH;

2.3.  CosepuieHue AecTBUM, YKa3aHHbIX B II.

2.2. Hacrosmux [IpaBuii, cuuTaeTcsl MOJHBIM U
0e30roBOpoUYHbIM  akuentom IIpaBun u
HOATBEpPKAAET, YTo KineHT:

2.3.1. o3Hakommiics ¢ conepkanuem [IpaBui;
2.3.2. osnakommics u corimaceH ¢ Odeproii
[Inarexnsix OpraHuszanuifi, B TOM YHCIE C

pasMepaMy KOMHCCH, B3uMaeMbIx [lnaTexHoit
opraHuzaunyei 3a copepiuenue [Inatexei;

2.3.3. cormaceH Ha MOJy4YeHHE WH(GOPMAITUN U
pexnambpl  or Humans w/wmmm Ilaptaepa c

of the Terms of Use and confirms, that the
Client:

2.3.1. Familiarized himself with the content of
the Terms of Use;

2.3.2. Familiarized himself and accepted the
Offer of Payment organizations, including the
fees, charged by the Payment organization for
the performance of Payments;

2.3.3. Agreed to receive the information and
advertising from Humans and/or Partners by
means of SMS, e-mail, telephone
communications and other forms of newsletters
and notifications. The Client may refuse to
receive the information (including advertising)
through the interfaces, defined by the
manufacturer of the user customer device of the
Client, in the Mobile application or by
contacting the Humans Support Center;

2.3.4. Agreed to provide Humans the
information about his geolocation for the
proper operation of the Mobile application and
display of the information about the Partners,
placements of the Goods, and marketing goals.
The Client may refuse to provide the
information about his geolocation in the
settings of his user customer device.

2.3.5. Agreed to provide Humans with
information about the Bank Cards, with the

2.2.3. Qoidalar shartlari bilan tanishib chiqish
va ularni gabul qilish, jumladan tegishli tugmani
bosib, Shaxsga doir ma’lumotlarni himoya
qilish qoidalarini qabul qilish;

2.3. Ushbu Qoidalarning 2.2. bandida
ko‘rsatilgan  harakatlarni amalga  oshirish
Qoidalarning to‘liq va e’tirozsiz  aksepti

hisoblanadi va shuni tasdiglaydiki, Mijoz:
2.3.1. Qoidalar mazmuni bilan tanishib chiqdi;

2.3.2. To‘lov tashkiloti Ofertasi shartlari bilan,
jumladan To‘lovlar amalga oshirish uchun
To‘lov tashkiloti tomonidan undiriladigan
komissiya miqdoribilan tanishib chiqdi va rozi
bo‘ldi;

2.3.3. «Humans» va/yoki Hamkordan SMS,
elektron pochta, telefon alogasi hamda tarqatma
va bildirmalarning boshqa turlari orqali
ma’lumot va reklama olishga rozilik bildirdi.
Mijoz Mobil ilova yoki Abonent qurilmasining
ishlab chiqaruvchisi tomonidan belgilangan
interfeyslar orqali, yoki «Humans» Kontakt

Markaziga murojaat qilib ma’lumot (shu
jumladan reklama) olishdan bosh tortishi
mumkin;

2.3.4. Mobil ilovaning to‘g‘ri ishlashi hamda
Tovarlar joylashuvi va Hamkorlar hagida
ma’lumot aks etishi uchun, shuningdek
marketing magsadlarida «Humans»ga o‘zining
geopozitsiyasini taqdim etishga rozi bo‘ldi.
Mijoz o‘zining foydalanuvchi abonent qurilmasi




WCTIONB30BaHNeM SMS, 3IIEeKTpOHHOW TOYTHI,
TeneOHHON CBSI3M W MHBIX (DOPM pacchUIOK U
omoBenieHni. KinneHT MokeT oTKa3atbesi OT

monmydyeHus: uHpopMmanmu (B TOM  UHCIE
PEKIIaMBbl) MOCPEICTBOM HHTEP]ENCOB,
OIpPEACICHHBIX IMPOU3BOJUTCIIEM
AOoneHTckOoTO  ycTpoiictBa  Kimenrta, B

MoOWITPHOM TPUJIOKEHUH WM OOPATHUBIINCH B
KonTakthsiit Llentp Humans;

2.3.4. cornaceH Ha npepocraeieHue Humans
WHPOpPMAIMK O CBOEH TeONMO3MLMH IS
KOPPEKTHOM paboThl MOOMIBHOTO MPHIIOKEHUS
n orobOpaxkenus wuHpopMmamun o IlaptHepax,
MecTax pa3MelleHHs: ToBapoB, MAPKETHHIOBBIX

neneir. KimeHT MOXeT  OTKasareCsi  OT
MPeNOCTaBlcHUs  WHPOpPMAIMH O  CBOCH
rEeOIO3ULINT B HacTpoikax CBOETO

M0JIb30BATENILCKOT0 A00OHEHTCKOTO YCTPOMCTBA;

2.3.5. cormaceH Ha npepocraBieHue Humans
HHPOpPMAIIUK O CBOMX DBaHKOBCKMX KapTax, C
nmpaBoM mnepcaadd JaHHBIX B IInaTexxHbie
OpraHu3alyy, XPaHEHUH 3TOM HMHPOpPMaLUH U
WCTIONB30BAaHUN €€ Ul LeJed HCIOIb30BAHUS
Cepguca.

2.4.  Hcnonp3oBanne Cepsuca mns Knmenra
sapnsiercss  OecratHeiM.  [Ipu coBepiieHUH
[Inarexeit KinueHT yriauuBaeT KOMHCCHUH,
onpenensiemble Ilnare:xxHoll opranuzanueil B
COOTBETCTBHH Odeproit [Inarexuoi
OpraHu3allid W pa3MEIICHHONM Ha €€ caire.
JomnomxutensHo Humans He B3UMaeT HUKaKHX
orat win komuccui. O B3umaeMblx ¢ Knnenta

right to transfer the data to Payment
Organisations, to store this information and use
it for the purposes of using the Service.

2.4. Use of the Service is free of charge for
the Client. When making the Payments the
Client pays the fees, determined by the
Payment organization in accordance with the
Offer of the Payment organization and posted
on its website. Humans does not charge any
additional fees and commissions. The Client
can also receive the information about the
commissions in the Mobile application.

2.5. Termination of provision of the Service
to the Client occurs in the following cases:

2.5.1. Refusal of the Client from the Service
by means of a corresponding notification to
Humans by letter or in the Mobile application
chat;

2.5.2. Upon request of the Payment
organization in cases, specified by the Offer of
the Payment organization, these Terms of Use
and current statutory provisions of the Republic
of Uzbekistan;

2.5.3. In cases specified in items 2.6. and 2.7.
of the Terms of Use;

2.5.4. Withdrawal of the Client’s consent to
his personal data processing whereby Humans
loses the ability to provide the Service to the
Client.

sozlamalarida geopozitsiyasi haqida ma’lumot
taqdim qilishdan voz kechishi mumkin.

2.3.5. to‘lov tashkilotlariga ma’lumotlarni
uzatish, ushbu ma’lumotlarni saqlash va ulardan
Servisdan foydalanish magsadlarida foydalanish
huquqi bilan Humans kompaniyasiga Bank
kartalari haqidagi ma’lumotlarni taqdim etishga
rozilik beraman.

2.4. Mijoz uchun Servisdan foydalanish bepul.
To‘lovlarni amalga oshirishda Mijoz To‘lov
tashkiloti tomonidan tashkilotning Ofertasiga
muvofiq belgilangan va uning saytida
joylashtirilgan komissiyani to‘laydi «Humans»
go‘shimcha hech ganday to‘lov yoki komissiya
undirmaydi.  Shuningdek  Mijoz  undan
olinayotgan komissiyalar haqida ma’lumotni
Mobil ilovada olishi mumkin.

2.5. Mijozga Servis taqdim etish quyidagi
hollarda to‘xtatiladi:

2.5.1. Mijoz tegishli bildirishnomani
«Humans»ga xat bilan yoki Mobil ilova chati
orqali yo‘llab, Servisdan voz kechsa;

2.5.2. To‘lov tashkiloti Ofertasida, ushbu
Qoidalarda yoki O‘zbekiston Respublikasining
amaldagi qonunchiligi normalarida ko‘zda

tutilgan hollarda To‘lov tashkilotining talabiga
ko‘ra;

2.5.3. Qoidalarning 2.6 va 2.7 bandlarida ko‘zda
tutilgan hollarda;




KOMHCCHUSIX KIMEHT Takke MOXKET NOJy4UuT
nHpopmaiuio B MOOHIIEHOM MPHUIIOKEHUH.

2.5.  IlpekpamieHue MPEI0CTABICHUS
Cepauca KnueHTy mpouCXOAuT B CIydasx:

2.5.1. orkaza Kmmenra ot Cepsuca, myTem
HaIpaBJCHUSI COOTBETCTBYIOIIETO YBEAOMIICHUS
B Humans nucemMoM win B yate MOOHIBHOTO
MPUIOKEHUS;

2.52. mo TpeOOBaHUIO [MnarexHou
opraHuvsany B CllydasdaX, HOpCAyCMOTPCHHBIX
Odeproit [TnarexHoi OpTraHH3aIlNH,
HactosmuMmu  [IpaBmiamMu  wiM  HOpMaMu

JEHCTBYIONIETO0 3aKOHOIATeNIbcTBA PecmyOmuku
V30ekucran;

2.53. B cmyyasx, MpeIyCMOTPEHHBIX B
MmyHKTax 2.6. u 2.7. IlpaBun;

2.5.4. or3bB cornacusi Kinuenrta Ha 006paboTky
€ro NCpPCOHAJIbHBIX NAHHBIX B PE3YyJILTATC 4YE€TO
Humans TtepseT BO3MOXXHOCTb IPEIOCTaBIISATH
Kimuenty Cepsuc.

2.6.  Humans BmpaBe B OAHOCTOPOHHEM
MOPSIAKE TPEKPaTHTh JEWCTBUE HACTOSIIMX
IlpaBun u okaszanue CepBuca, yBEAOMUB 00
5ToM KJHMeHTOB mocpeAcTBOM —IyONIHMKaluu
napopmarmn Ha CaliTe B COOTBETCTBUU C
pasznenom 6 Ilpasu.

2.7.  Humans BmpaBe HCKIIOYUTH JFOOOTO
Kimmenra w3 umciaa KimeHTOB HacTOSIIETO

2.6. Humans is entitled to unilaterally
terminate these Terms of Use and provision of
the Service by means of notification of the
Clients by publication of the information on the
website in accordance with the Section 6 of the
Terms of Use.

2.7. Humans is entitled to exclude any Client
from among the Clients of this Service without
prior notice if the Client: does not comply with
the Terms of Use; uses the software, hardware
or any other methods to change the information
in the Service or in the Mobile application or to
receive the information on the Clients,
Payments, Partners of the Service, then those
provided by the user story for using of the
Service of Mobile application;  discredits
business reputation of Humans; distributes
unreliable information about Humans; commits
fraudulent actions, as well as actions that the
Payment organization of banks qualifies as
fraudulent or fraud operation; commits
unscrupulous actions in relation to the Payment
organization or other third parties including if
the complaints from any third parties are
received against the Client’s actions; provides
Humans, Partners, other Clients or the Payment
organization with misleading or inaccurate
information.

2.8.  The Service is provided on the territory
of the Republic of Uzbekistan.

2.9. By providing this Service Humans does

2.5.4. Mijoz  o‘zining  shaxsga  oid
ma’lumotlariga ishlov  berishga bildirgan
roziligini qaytarib olib, buning natijasida
«Humans» Mijozga Servis taqdim qilish
imkonini yo‘qotsa.

2.6. «Humans» Qoidalarning 6-bo‘limiga
muvofiq Saytda ma’lumot e’lon qilish yo‘li
bilan Mijozga bu haqda xabar qilgan holda bir
tomonlama tartibda ushbu Qoidalarning amal
qilishini va Servis ko‘rsatishni to‘xtatishga
haqli.

2.7. «Humans» har qanday Mijozni, agar u:
Qoidalarga rioya qilmasa; Servis yoki Mobil
ilovadagi ma’lumotni o‘zgartirish uchun yoki
Servis yoki Mobil ilovadan foydalanishning
foydalanuvchi ssenariylarida ko‘zda tutilmagan
Mijozlar, To‘lovlar, Servis Hamkorlari haqgida
ma’lumot olish uchun dasturiy vositalardan,
apparat vositalaridan yoki boshga usullardan
foydalansa; «Humans» haqida noto‘g‘ri
ma’lumotlarni tarqatsa; firibgarlikdan iborat
bo‘lgan, shuningdek To‘lov tashkiloti yoki
banklar tomonidan firibgarlik yoki frod
operatsiyasi deb baholangan harakatlarni amalga
oshirsa; To‘lov tashkiloti yoki har qanday

uchinchi  shaxslarga  nisbatan  vijdonsiz
harakatlar amalga oshirsa, jumladan, agar har
ganday uchinchi shaxslardan Mijoz

harakatlariga nisbatan shikoyat kelib tushsa;
«Humans»ga, Hamkorga, boshga Mijozlarga
yoki To‘lov tashkilotiga yanglishtiradigan
axborotni yoki noto‘g‘ri xabarlarni taqdim etsa;




CepBuca 6e3 mpenynpexaeHus, eciu KiueHt:
HE coOmoaer [paBu; UCIIOJIB3YET
IIporpaMMHBIC, allllapaTHBIC CPEACTBA WM UHBIC
CrocoObl il W3MEHeHHWs HWH(QOpMalud B
CepBuce wnr MoOHIEHOM NPHIIOKEHHHU, JTHOO
s nonydeHuss wHpopmanumu o Kimenrax,
[TnaTexax, [TapTHEpax Cepauca, HE
MPENYCMOTPEHHYIO M0JIb30BATEILCKUMHU
CIICHApUsAMU HUCIIOJIL30BAHUA CepBHca HIIN
MoOHUIBHOTO NPUIOKEHUS; HOPOYUT IETIOBYIO
penyTanuio Humans; pacrpocTpaHser
HEJOCTOBEpHBIE  cBeAaeHUs o  Humans;
COBEpILAeT MOIICHHUYECKUE ACUCTBHS, a TAKKE
necTBus, kotopele [lnaTexxHol opraHuzanuen
wim  OaHKaMH  KBaNUPHUIHPYIOTCT  Kak
MOIIICHHHUYECKasT Wik (poaoBasi OIepaius;
COBEpILIaeT HEeAOOPOCOBECTHbIC HEHCTBUS B
OoTHoIIeHNH [ImaTesxHOW OpraHM3alMd  WIH
JOOBIX TPETHUX JIMIl, B TOM YHUCIE, SCJIA Ha
neiictBusi KnueHta moctymaioT 5kajgoObl OT
MOObIX  TPeTbUX  JIUL; NPEIOCTABIISIET
WHPOPMAIUIO, BBOAALIYIO B 3a0yKICHHUE, HITH
HeJnocToBepHble cBeneHuss Humans, IlaptHepy,
npyrum  Kmmentram,  mmbo  IlmarexHoit
OpTaHU3alNu.

2.8. Cepsuc MIPEIOCTABISACTCS Ha
tepputopun PecrryOnmku Y30ekucrTaH.

2.9. IlpemocraBnas Cepsuc, Humans He
OCYIIECTBIISIET ~AEATEIILHOCTH IO  MPOAAXKE
(peammzanuu) ToBapoB KimmenTtam, oTHOIIEHUS,
CBsi3aHHBIE ¢ mpuoOpereHneM ToBapoB, uX
JOCTaBKOH M T.IL., BO3HUKAIOT HEMIOCPEACTBEHHO
mexay Ilaptaepom u  Kimenrom. Cepsuc

not perform sales activity (materialization) of
Goods to the Clients, relations connected to the
acquisition of Goods, their delivery etc., are
direct between the Partner and the Client. The
Service allows the Clients to receive
information about the Goods and exchange
information between the Partner, the Client and
Payment organization.

3. PAYMENT MECHANICS AND
RULES FOR BINDING THE BANK CARDS

3.1.  The Client may familiarize himself with
the list of Partners in the Mobile application.

3.2.  Humans does not provide the Client
with the payment services. Humans is a
technological partner of the Payment
organization, providing information exchange
between the Client and the Payment
organization. When the Client initiates a
Payment, Humans determines the Payment
organization to which the Payment information
will be sent for processing and execution.

3.3.  The Payment is initiated by the Client
by sending the consent for performance of the
Payment using the Mobile application, which is
an additional user interface of the Payment
organization. In order to make the Payment, the
Client must fully comply with the Service
instructions in the Mobile application and insert
all necessary information.

ushbu Servis
tashlashga haqli.

Mijozlari qatoridan chiqarib

2.8. Servis O‘zbekiston Respublikasi hududida
tagdim etiladi.

2.9. Servis taqdim etayotib, «Humans»
Tovarlarni Mijozlarga sotish (realizatsiya qilish)
bo‘yicha faoliyat ko‘rsatmaydi, Tovarlarni xarid
qilish, yetkazib berish va h.k. bilan bog‘liq
munosabatlar bevosita Hamkor hamda Mijoz
o‘rtasida vujudga keladi. Servis Mijozlarga
Tovarlar hagida ma’lumot olishga, Hamkor,
Mijoz va To‘lov tashkiloti o‘rtasida ma’lumot
almashishga imkon beradi.

3. TO‘LOVLARNI AMALGA
OSHIRISH TARTIBI VA BANK
KARTAKLARINI BOG‘LASH
QOIDALARI

3.1. Mobil ilovada Mijoz Hamkorlar ro‘yxati
bilan tanishib chiqishi mumkin.

3.2. «Humans» Mijozga to‘lov xizmatlarini
ko‘rsatmaydi. «Humans» To‘lov tashkilotining
texnologik hamkori hisoblanadi hamda Mijoz va
To‘lov tashkiloti o‘rtasidagi axborot
almashuvini ta’minlaydi. Mijoz to‘lovni amalga
oshirishi paytida tashabbusiga ko‘ra, Humans
To‘lovga keyingi bosqichda ishlov berish va
uni  o‘tkazish uchun To‘lov  haqidagi
ma'lumotlarni yuboradigan To‘lov tashkilotini
tanlaydi.




no3ossier Kimentam mnomyduTs MHQOPMAIHIO
o ToBapax um oOMeHHMBaThCsI HHpOpPMaLUEH
mexay I[laptaepom, Knuentom u IlnatesxHoit
OpraHu3alyeH.

3. HOPAZIOK COBEPHIEHHUA
IUIATEXEWM W TIPABUWIA TIPUBA3KHU
BAHKOBCKUX KAPT

3.1. B MobunsHoM mpunoxeHnn KiueHT
MO’KET O3HaKOMUTCS co cuckoM [lapTHepos.

3.2.  Humans He oOKa3bBaeT
atexHslx  ycuyr.  Humans — gBmsercs
TEXHOJIOTMYECKMM  IapTHepoM  IlmarexHon
OpraHH3alNH, o0ecneunBarouM
nH(GOPMAIMOHHBI 00MeH Mexay Kinmentom u
[Inarexxnoii opranuzanued. [lpy uHULKMALT
Kmuentom Ilnatesxka, Humans omnpegenser
[InaTexxHyr0 OpraHu3auvio, B KOTOpYI OyneT
HanpaBieHa uHpopmanus o [lnarexe ams ero
00pabOTKH U IPOBECHHUSI.

Knuenry

3.3. Ilnmarex wuHunuupyerca Kinenrom
myTeM HampasieHuss Kimentom cormacus Ha
ocymectsieHue llnatexka ¢ HCIOIB30BAHUEM
MoOHUIBHOTO MPHUIOKEHUS, KOTOPOE SIBIISETCS
JIOTIOJTHUTENIbHBIM MOJIb30BATENECKUM
uHTepdeiicom [Inarexnoit opranmzanmu. s
copepueHuss  Ilmarexxa  Knuwent — gomxeH
HEYKOCHUTENIBHO  CJIE€N0BaThb  HMHCTPYKIUSAM
Cepsuca B MOOHIEHOM MPHIOKEHUN H BHOCUTD
BCe HEOOXOAUMBIE CBECHUSI.

3.4. The Payment is made only in native
currency of the Republic of Uzbekistan.

3.5.  In order to simplify the insertion of the
information for making the Payment, the Client
may insert all the data of his Bank card to the
UZCARD or HUMO or or international
payment systems that have co-branded bank
cards with cards of National payment systems
(UZCARD or HUMO) in the Mobile
application (to bind the Bank card). In order to
do so, the Client need to perform the following
series of steps:

3.5.1. To enter into the “Binding of the Bank
Card” section in the Mobile application;

3.5.2. To insert personal data, indicated on the
Bank card (surname and name), as well as the
information about the card itself: PAN, expiry
date, as well as the telephone number with the
country code, to which the Bank card was
linked;

3.5.3. To pass the authentication process by
means of the special password or other
authentication methods, specified by the
Payment organization or the issuing bank of the
Bank card. After successfully passing the
verification of the authenticity of the Bank card,
the binding of the bank card is considered
completed.

In case the Client has multiple Bank cards, in
order to bind them the Client needs to once
again perform all series of steps, specified above

3.3. To‘lov Mijoz tashabbusi bilan Mijoz To‘lov
tashkilotining go‘shimcha foydalanuvchi
interfeysi hisoblanuvchi Mobil ilova orqali
To‘lovni amalga oshirishga rozilik yuborishi
orqali amalga oshiriladi. To‘lov qilish uchun
Mijoz Mobil ilovadagi qo‘llanmalarga qat’iy
rioya qilishi va barcha kerakli ma’lumotlarni
kiritishi lozim.

3.4. To‘lov faqat O‘zbekiston Respublikasining
milliy valyutasida amalga oshiriladi.

3.5. Mijoz tomonidan to‘lovni amalga oshirish
uchun ma’lumotlarni kiritishni soddalashtirish
magqsadida, Mijoz mobil ilovada UZCARD,
HUMO to‘lov tizimining Bank kartasi yoki
Milliy to‘lov tizimlari kartalari (UZCARD yoki
HUMO) bilan kobrending bank kartalariga ega
bo‘lgan xalqaro to‘lov tizimlari ma’lumotlarini
kiritishi (Bank kartasini biriktirishi) mumkin.
Buning uchun Mijoz quyidagi harakatlar
majmuini amalga oshirishi kerak:

3.5.1. Mobil ilovada «Bank kartasini bog‘lash»
bo‘limiga kirish;

Shaxsiy karta ma’lumotlarini: PAN, expiry date,
Bank kartasiga bog‘langan telefon ragamini
mamlakat kodi bilan kiritish;

Maxsus parol orqali yoki To‘lov tashkiloti yoki
Bank kartasining emitent banki belgilagan
autentifikatsiyaning boshqa usullari yordamida
autentifikatsiyadan o‘tish. Bank kartasining
ma’lumotlari haqiqiyligi tekshiruvdan




34. Ilnatexx OCYILIECTBISETCS TOJNBKO B
HallMOHAJILHOU BaJIIOTE PecriyOmuku
V30ekucraH.

3.5. C nenpro ynpormierust BBoga Kirenrom

JaHHBIX JIsI COBCPILICHUSA HnaTema, Knuent
MOXET OCYHICCTBUTH BHECCHUEC OAaHHBIX cBoOeH

bankoBCckOM  KapThl IUIATEXHOM  CHCTEMBI
UZCARD, HUMO wummu MexIyHapOoJHbIE
ITaTE)XHBIC CHCTEMBI, UMEIOIIHE

KOOpEHIMHTOBhIE OAHKOBCKHE KapTHI C KapTaMHu
Harmonaneneix mnarexubix cucrem (UZCARD
wim HUMO) B MoOUIBHOM MPUIOKEHUH
(ocymiecTBUTh TPUBA3KY bBaHKOBCKOW KapThl).
Hnsa  »toro KiueHT JOMKEH COBEPLIUTH
COBOKYITHOCTb CJIEAYIOIIUX JIEHCTBUMN:

3.5.1. B MoOWIbHOM TNPUIOKEHUH 3alTH B
paznen «IIpuBs3zka baHKOBCKOM KapThl»;

3.5.2. BBecTH nOaHHble cBoed KapTel: PAN,
expiry date, a Takke HOMep TeneoHa ¢ KOJOM
CTpaHbl, K KOTOpOW IpuBs3aHa baHkoBckas
KapTa;

3.5.3. NpoWTH ayTEHTU(PHUKAIMIO C TOMOIIBIO
CIICIUAJIBHOTO IMapojidi WIW HHBIX croco0oB
ayTeHTU(HUKAINK, yCTaHOBICHHBIX [lmaTexHoi
opraHuzanuen Wi 0aHKOM-OMHUTECHTOM
bankosckoii  kaprtel.  Ilocie  ycmemHoro
MPOXOKACHUS MPOBEPKH MOUIMHHOCTH JAHHBIX
bankoBckolf KapThl TpWBsA3Ka OAHKOBCKOMN
KapThl CUUTAETCSI OCYIIECTBICHHOM.

Ecin y Knuenra Heckonbko BaHkOBCKHX Kapr,
U1l MX OpuBsA3kU KIMeHT 10/KeH oCylecTBUTh

in respect of each card. When binding several
Bank cards, the Client may set the settings for
debiting funds in the Mobile application,
including the priority of debiting, to determine
the main Bank card for the Payments and set
other settings, provided by the Mobile
application interface. The maximum quantity of
the cards, that the Client can bind is ten.

3.6.  The Client may receive the information
about the completed Payments in the Mobile
application by viewing the history of operations
(if this functionality is supported in the type of
Mobile Application installed by the Client), as
well as by contacting the chat support in the
Mobile application or by phone.

3.7.  For certain categories of Clients and (or)
types of Payments, in accordance with
requirements of the legislation, authorized

government bodies and payment systems, the
Payment institution might limit payment
transactions. Such limitations are not the cases
of service failure.

4. RIGHTS AND OBLIGATIONS OF
THE PARTIES

4.1.  Rights and obligations of the Client:
4.1.1. The Client is obliged to -carefully
familiarize himself with the conditions of
acquisition of Goods and return of Goods (in
case when it is applicable to specific types of

Goods) before their acquisition from the
Partners;

o‘tganidan so‘ng bank kartasining bog‘lanishi
amalga oshirilgan hisoblanadi.

Agar Mijozning bir nechta Bank kartasi bo‘lsa,
ularni bog‘lash uchun U har bir bog‘langan
kartaga  nisbatan  yuqorida  ko‘rsatilgan
harakatlar jamlanmasini qaytadan amalga
oshirishi lozim. Bir nechta Bank kartasini
bog‘lashda Mijoz Mobil ilovada pul
mablag‘larini  yechish  sozlamalarini, shu
jumladan mablag® yechishda ustuvorlikni
o‘rnatishi, To‘lovlar uchun asosiy Bank
kartasini  belgilashi hamda Mobil ilova
interfeyslarida  ko‘zda  tutilgan  boshqga
sozlashlarni amalga oshirishi mumkin. Mijoz
eng ko‘pi bilan o‘nta karta bog‘lashi mumkin.

3.6. Amalga oshirilgan To‘lovlar hagidagi
axborotni Mijoz Mobil ilovada amaliyotlar
tarixini ko‘rish orqali (agar ushbu funksional
Mijoz o‘rnatgan Mobil ilova turida qo‘llab-
quvvatlansa), shuningdek, Mobil ilovadagi
go‘llab-quvvatlash chatiga murojaat qilish yoki
telefon orqali olishi mumkin.

3.7. Ayrim Mijozlar toifasi uchun To’lov
tashkiloti qonunchilik talablari, O’zbekiston
Respublikasi Markaziy banki, boshga davlat
organlari,  shuningdek, to’lov  tizimlari
talablariga muvofiq, alohida To’lovlarni
o’tkazish imkoniyatini cheklashi mumkin.

4. TOMONLARNING
MAJBURIYATLARI

HUQUQ VA




MOBTOPHO  BCK0  COBOKYIIHOCTb  JICHCTBUH,
yYKa3aHHBIX BBIIIE, B OTHOIICHWU KaXJAO0H
HPUBS3aHHON KapThl. IIpu IIPUBS3KE
HeCKONBKNX baHkoBckux kapT KimeHT Mmoxer
YCTAaHOBUTh B  MOOWIBHOM  TMPUIOKECHUH
HAaCTPOMKM CHHCAaHHS JIEHEXKHBIX CpPEJCTB,
BKJIIOYasl  TPUOPUTET  CIHUCAHHUA  CPEJCTB,
ONPENETUTh OCHOBHYIO BaHKOBCKYIO KapTy Ul
IInaTexxel M OCYLIECTBUTh HHBIE HACTPOMKH,
MIPeyCMOTPEHHBIE uHTepdericamu
MoOunpHOTO TIpUJIOXKEeHHs. MakcuManbHOE
KOJHMYECTBO KapT, KOTOpBIE MOXET IpUBSI3aTh
Kinnent — necars.

3.6.  Hudbopmanuio 0 COBEPIIICHHBIX
[Inarexxax KnumeHT MoOXeT NOMy4YyuTh B
MobunsHOM MIPUIIOKEHUH, MOCMOTPEB

WCTOPHIO oTiepanuii (€clii JaHHBIH (PyHKIIMOHAT
MoAACPKMBACTCA B YCTAHOBJICHHOM Kanentom
Tunie MOOWJIBHOTO TPHUIOKEHHUS), a TaKKe
0o0paTHUBIINCH B YaT MOJACPKKH B MoOOMIEHOM
MIPWIOKEHUH HJTH T10 TEIC(POHY.

3.7. Ina otnenbHbIX KaTeropuit KiueHTOB u
(vm) BHJIOB IInaTexeit [TnaTexxnaast
OpraHu3auys B COOTBETCTBHU C TPEOOBAHUSIMU

3aKOHOAaTC/IIbCTBA, YIIOJTHOMOYCHHBIX
TroCyaAapCTBECHHBIX OpraHos, IIaTCI)KHBIX
CUCTEM MOXET OrpaHU4YuBaTh BO3MOXXHOCTH

cosepiueHus [Inarexeil. Takue orpaHn4YeHUs HE
SIBJSIFOTCSL CIIy4YasiMUA HEHAJUIEKALIETO OKa3aHUs

YCIIyT.

4. [MTPABA N OBA3AHHOCTHU CTOPOH

4.1.2. The Client is obliged not to transfer the
data of his Bank card, as well as the user
customer device to third parties for usage of the
Service, to protect his user customer device, as
well as the Mobile application from
unauthorized usage by third parties, including
by setting passwords for their use, installation of
technical authentication tools (touch ID, face ID
and other security features, supported by the
manufacturer of the user customer devices),
storage of passwords in the closed and
inaccessible to the third parties place, regular
change of the passwords, ensuring the
protection of the user customer devices from
malicious software, usage of only licensed
software and performing other protections
measures in order to prevent the unauthorized
Payments and access to the Mobile application;

4.1.3. The Client is obliged to independently
follow the changes to these Terms of Use, as
well as to the Offer of the Payment organization
and to check their applicability on a weekly
basis;

4.1.4. In case of non-performance of the
Payment by the Client except when it is
connected with the violation of these Terms of
Use or the Offer of the Payment organization or
non-performance of the actions specified by the
Mobile application software for performance of
the Payment, the Client is entitled to apply to
Humans in accordance with the procedure
provided for in items 5.4, and if the issue has

4.1. Mijozning huquq va majburiyatlari:

4.1.1. Mijoz Tovarlarni sotib olish va ularni
qaytarish (agar bu Tovarlarning ma’lum

turlariga nisbatan qo‘llaniladigan  bo‘lsa)
shartlari bilan ularni Hamkorlardan xarid
qilishgacha diqqat bilan tanishib chiqish

majburiyatini oladi.

4.1.2. Mijoz Bank kartasining ma’lumotlarini
hamda foydalanuvchi abonent qurilmasini
uchinchi shaxslarga bermasligi, o‘ziga tegishli
bo‘lgan foydalanuvchi abonent qurilmasi,
shuningdek Mobil ilovaning uchinchi shaxslar
tomonidan ijozatsiz foydalanilishidan himoya
qilishi, jumladan ulardan foydalanish uchun
parol, texnik autentifikatsiya vositalarini (touch
ID, faceID hamda foydalanuvchi abonent
qurilmasi ishlab chiqaruvchisi bilan mos
keluvchi boshga himoya vositalari) o‘rnatishi,
parollarni yopiq va uchinchi shaxslar foydalana
olmaydigan joyda saqglashi, ularni tez-tez
almashtirib  turishi, foydalanuvchi abonent
qurilmalarini zararli dasturiy ta’minotlardan
himoya qilishni ta’minlashi, faqat litsenziyali
dasturiy ta’minotlardan foydalanishi hamda
To‘lovlarni ijozatsiz amalga oshirish va Mobil
ilovadan foydalanishga to‘sqinlik qiladigan
boshqga himoya vositalarini qo‘llashi shart.

4.1.3. Mijoz ushbu Qoidalardagi, shuningdek
To‘lov tashkilotining Ofertasidagi o‘zgarishlarni
mustaqil ravishda kuzatib borishi hamda har
hafta ularning dolzarbligini tekshirib borishi
shart.




4.1.  llpaBa u obs3anHOCTH Kitnenra:

4.1.1. Kuwuenr 00s3yeTcs BHUMATEIBHO
O3HAKOMHTBCSI C YCJOBUSIMH TPHOOPETEHUS
ToBapoB u Bo3Bpata ToBapoB (B city4ae, eciu
3TO MNPUMEHUMO K OIPEACICHHBIM BHIAM
TosapoB) 1o ux nmpuobpererus y IlapTaepos;

4.1.2. KnmeHT 00s3aH HE TepenaBaTh JaHHBIC
cBoed  baHKOBCKOM  KapTbl, a  TaKxe
MOJIb30BATENILCKOE  a0OHEHTCKOE  YCTPOMCTBO
TPETbUM JIMIAM JId T1OJIb30BaHHA CepBI/ICOM,
00€CTIeYNTh 3aIIUTY CBOETO MOJIb30BATEIBCKOTO

a0OHEHTCKOTO  YCTPOWCTBa, a TaK  XKe
MoOuIBHOTO MIPUIIOKEHUS, oT
HECaHKIIMOHUPOBAHHOTO Kinenrom

WCTIONB30BaHMA TPETHUMU JIMLIAMU, B TOM YHCIIE
IIyTEM YCTaHOBKH naposuei Ha 150,
HCTIONb30BaHHE, YCTaHOBKHU CpeAcTB
TexHudecko ayrteHTudukamuu (touch 1D,
facelD u UHBIE, NOAJEPKUBAEMBIE
MPOU3BOUTEIIEM MOJIb30BATENLCKUX
a0OHEHTCKMX YCTPOMCTB CpEICTBA 3alllUTHI),
XpaHEHUs Napojiel B 3aKPhITOM M HEAOCTYITHOM
JUISL TPETBUX JIMI MECTE, PETYJSIPHOM CMEHBI
Maposiei, obecrnieueHueM 3aIUThI
MOJIb30BATEIILCKUX aOOHEHTCKHX YCTPOWCTB OT
BPEIIOHOCHOTO TPOTPaMMHOTO  OOecreyeHus,
HUCII0JIb30BaHUA TOJIBKO JIUIICH3UOHHOTI'O
MIPOrPaMMHOI0 00eCIeYeHus U MpeaIpUHUMATh

WHBIE CPEICTBA 3alIMTHl, MPEMATCTBYIOLIUE
HECaHKIIHOHUPOBAHHOMY COBEPIICHUIO
[lmarexxeit w  moctymy B~ MoOwunbHOE

MIPUII0KEHUE;

not been resolved, demand compensation from
the Payment organization in the amount,
specified in the Offer of the Payment
organization;

4.1.5. To provide documents and information
confirming the performance of the Payment by
the Client, confirming the fulfillment of these
Terms of Use, as well as explaining of the
actions of the Client when using the Service
within 5 (five) calendar days from the date of
receipt of the request from Humans;

4.1.6. The Client is entitled to participate in
the Humans Loyalty program on the terms
determined by Humans in the appendix to these
Terms of Use and subject to fulfillment of the
specified requirements.

4.1.7. The Client is able to retain data on
Payments in the Mobile Application, including
the data of Partners and persons to whom the
Client has transferred monetary assets (if this
functionality is supported in the type of Mobile
Application installed by the Client).

4.2.  Rights and obligations of Humans:
4.2.1. Humans is obliged to connect the Client
to the Service granting that the Client has a user
customer device with technical characteristics,
allowing the installation and proper usage of the
Mobile application, as well as technical
capabilities and compliance with the
requirements of the Service;

4.1.4. To‘lov amalga oshirilmagan hollarda
(agar bu holat Mijoz tomonidan ushbu
Qoidalarni, To‘lov tashkiloti Ofertasini buzish
bilan bog‘liq bo‘lmasa) yoki Mobil ilovaning
To‘lov qilish uchun mo‘ljallangan
interfeyslarida ko‘zda tutilgan harakatlar amalga
oshirilmagan holatlarda Mijoz 5.4. bandida
belgilangan tartibda «Humans» ga murojaat
qilishga va agar muammo hal gilinmasa, To‘lov
tashkilotidan uning Ofertasida ko‘zda tutilgan
tartib va miqdorda kompensatsiya talab qilishga
haqli;

4.1.5. «Humans»dan rasmiy talab olgan sanadan
boshlab 5 (besh) kalendar kunidan kechiktirmay
Mijoz tomonidan To‘lov amalga
oshirilganligini, Mijoz ushbu Qoidalarni
bajarganligini tasdiglovchi, shuningdek
Mijozning Servisdan foydalanishdagi
harakatlarini tushuntiruvchi hujjat  va
ma’lumotlarni taqdim etish;

4.1.6. Mijoz «Humans» tomonidan ushbu
Qoidalarga biriktirilgan ilovalada belgilangan
shartlar asosida hamda belgilangan barcha
majburiyatlarga rioya qilgan holda
«Humans»ning Xayrixohlik dasturida ishtirok
etishga haqli.

4.1.7. Mijoz Mobil ilovada To‘lovlar haqidagi
ma’lumotlarni, shu jumladan Hamkorlar
ma’lumotlarini va Mijoz pul o‘tkazmalarini
amalga oshirgan jismoniy shaxslar
ma’lumotlarini saqlash imkoniyatiga ega (agar




4.1.3. KumeHtr  o00s3aH  CaMOCTOSITEIBHO
OTCJIC)KUBATH U3MCHCHUA B HaCTOsAIINUEC
[lpaBuna, a Takxke B Odepry Ilmarexnoit
OpraHu3allid M Ha €KEHEJCIBHOM OCHOBE
MMPOBCPATH UX AKTYaJIbHOCTD,

4.1.4. B cnyuae He coBepuueHuu [lnarexa, 3a
WCKJIIOYEHHEM CHUTYyallud, KOTJa 3TO CBS3aHO C
HapyweHussMu Kinenrom Hactosimux Ilpasu,
Odepter llmarexxHoOll OpraHuW3allil WIH HE
COBEPIUEHUSI  JEWUCTBUM, IPELyCMOTPEHHBIX
uHTepdericamu MOOHIBHOTO MPHIIOKECHUS IS
copepuieHuss  Ilnate:xxa, Kiuent  Bopase
obparutecss B Humans B mopsaxe,
IIPEeJyCMOTPEHHOM B I.5.4, a B ciydae eciH
BONIPOC HE OBIT YyperyaupoBaH, TpeOOBaTh OT
[InaTexHOM OpraHu3alvi  KOMIIEHCAaUUid, B
MopsiIkE U pa3Mepe,  IPeayCMOTPEHHBIX
Odeproii [InaTexxHOl OpraHu3anuy;

4.1.5. TllpemoctaBisaTe He mo3nHee 5 (TISITH)
KaJICHJIapHBIX JHEH ¢ aThl MOJY4YeHHUs 3ampoca
or Humans nokymMeHTHl U HH(pOpMALHIO,
MOATBEepXKJaromue  coBepuieHue  KnueHtom
[lnatexxa, TOATBEPXKAAOLIUE  BBIIOJHEHHE
Kmuentom wHactosmux IlpaBmi, a Takke
nosicusiroliie  gedcrBus  Knwenra — mpu
ucnonb3oBanuu CepBuca;

4.1.6. KiuumeHT BIpaBe NPUHATH Yy4yacTUe B
[Iporpamme nostipHOCTH Humans Ha ycnoBusix,
ompeznensieMblx Humans B mpuioxeHuu K
HactosiuM [IpaBuinam u mpu coOIIIOEHNH BCEX
YCTaHOBJICHHBIX TPEOOBAHMIA;

4.2.2. Humans is obliged to advise the Clients
on the matters related to the usage of the
Service, as well as to accept complaints of the
Clients by means of the chat support of the
Mobile application;

4.2.3. Humans is obliged to protect the
confidentiality of information, received from the
Clients, Partners or the Payment organization
when using of the Service, including to ensure
protection from unauthorized access of the third
parties. Humans is not entitled to disclose the
received information to any third parties, except
to the Payment Organisations, employees,
consultants and contractors, who need this
information in order to fulfill their obligations,
as well as in cases specified by these Terms of
Use;

4.2.4. Humans is entitled to request from the
Client the documents and information, specified
in the item 4.1.5. of these Terms of Use. Upon
receipt of the complaints about the actions of the
Clients from the third parties, requests from the
Payment organization or banks, participating in
the performance of the Payment, as well as upon
detection of the Client’s actions specified in the
item 2.7. of the Terms of Use, Humans is
entitled to suspend the usage of the Service by
the Client for a period until the legitimacy and
good faith of the Client is confirmed;

4.2.5. Humans is entitled to retain and use the
information, received from the Client for the

ushbu funksional Mijoz tomonidan o‘rnatilgan
Mobil ilova turida qo‘llab-quvvatlansa).

4.2. «Humans»ning huquq va majburiyatlari

4.2.1. Agar Mijozning Mobil ilovani o‘rnatish
va undan belgilangan magsadda foydalanishga
imkon beruvchi texnik ta’riflarga ega bo‘lgan
foydalanuvchi abonent qurilmasi, shuningdek
texnik imkoniyatlari mavjud bo‘lsa, shuningdek
Mijoz Servis talablariga rioya qilsa, «Humans»
Mijozni Servisga ulashni amalga oshirish
majburiyatini oladi.

42.2. «Humans» Mijozlarga  Servisdan
foydalanish masalalari bo‘yicha maslahatlar
berishi, shuningdek Mobil ilova chatidan
foydalangan holda Mijozlarning da’vo va
shikoyatlarini qabul qilishi shart.

4.2.3. Humans Mijozlar, Hamkorlar yoki To‘lov
tashkilotidan Servisdan foydalanish paytida
olingan ma’lumotlarning maxfiyligini
ta’minlash, shu jumladan uchinchi shaxslarning
nogonuniy kirishiga qarshi himoyani ta’minlash
majburiyatini oladi. Humans olingan
ma’lumotlarni har qanday uchinchi shaxslarga
oshkor qilishga haqli emas; 0‘z majburiyatlarini
bajarish uchun ushbu ma’lumotlar zarur bo‘lgan
to‘lov tashkilotlari, xodimlari, maslahatchilari
va pudratchilari, shuningdek, ushbu Qoidalarda
nazarda tutilgan holatlar bundan mustasno.

4.2.4. «Humans» Mijozdan ushbu Qoidalarning
bandida ko‘rsatilgan hujjatlar va axborotni




4.1.7. KiueHT UMeeT BO3MOKHOCTb COXPaHSTh
B MoOunsHOM IIPUIOXXEHUHA  JaHHBIE O
[Inarexax, B ToM uucie aaHHsle [lapTHepoB u
JNaHHble (DU3MYECKUX UL, KOTOpbIM KimeHT
OCYILIECTBIISUI TepeBOMbl JEHEXKHBIX CpEJCTB
(ecru maHHBIA (QYHKIIMOHAN MOAJICPKUBACTCS B
ycTaHoBieHHOM KimeHntoMm trme MoOwipHOTO
TIPHITIOKEHUS ).

4.2.  llpaBa u ob6s3anHOCTH Humans:
4.2.1. Humans  o0s3yercs
nogkimoueHne  Knuenta k  CepBucy mpu
Hamunn y KiweHTa  monp30BaTenbecKoro
a0OHEHTCKOTO yCTPOMCTBA C TEXHUYECKUMHU
XapaKTePUCTUKAMH, MO3BOJISTIOLLIMHU
YCTAaHOBUTh W HCHOJB30BaTh IO HAa3HAYECHUIO
MobunsHoe MPUI0KEHHE, a TaKxke
TEXHUYECKUX BO3MOXKHOCTEH W COONIIOJCHUU
Kmmentom tpeboBanmii Cepsuca;

OCYLIECTBUTH

4.2.2. Humans 00s3aH  KOHCYJbTHPOBATbH
KimentoB mo  BompocamM — HCHOJIB30BAHUS
CepBuca, a TaKke NPHHUMATh IPETCH3UH W
xajo0bl KIIMEHTOB C HCMOIB30BaHHEM daTa
MoOHIBHOTO MPUIIOKEHUS;

4.2.3. Humans o00s3yercs  oOecrneuyuBaTh
KOH(QHUICHINAIEHOCTD WHPOPMAIIH,
MOJYYeHHOU TNpW ucroib3oBaHuu CepBuca OT
Kinuenro, IlapthepoB wiu  IlnatexxHoi
OpraHu3anvy, B T.4. 00ECHEUUTh 3alIUTy OT
HENpaBOMEPHOTO  JOCTyNla  TPETbUX  JIHII.
Humans He BmpaBe pacKpbIBaTh MOJTYYCHHYIO

purpose of provision of the Service to the
Client, for marketing and advertising purposes
of Humans and/or Partners, for summarizing
and analyzing of the data of the Service Clients
behavior and for other purposes, specified in the
Personal Data Protection Policy.

4.2.6. Humans has the right to transfer
information about the Bank Card to the Payment
Organisations specified in clause 1.6 of these
Terms of Use.

5. RESPONSIBILITIES OF THE
PARTIES AND DISPUTE RESOLUTION
PROCEDURE

5.1.  For all issues not regulated by these
Terms of Use, the Parties are guided by the
legislation of the Republic of Uzbekistan.

5.2. Humans will not be liable for non-
performance or improper performance of the
obligations within the frames of the Service, as
well as for possible damage resulting from:

5.2.1. [Tllegal actions of the Client or third
parties, aimed at violation of information
security or normal functioning of the equipment
of Humans, Partners or third parties, used to
organize the Service;

5.2.2. Malfunctioning of the  Mobile
application, caused by errors in the code,
computer viruses and other extraneous
fragments of the code in the Humans equipment

so‘rab olishga haqli. Uchinchi shaxslardan
Mijoz harakatlariga nisbatan shikoyatlar, To‘lov
tashkiloti yoki To‘lovni amalga oshirishda
ishtirok etayotgan banklardan rasmiy talablar
kelib tushganida, shuningdek Mijoz tomonidan
Qoidalarning  2.7. bandida  ko‘rsatilgan
harakatlarni sodir etilish belgilari aniqlanganida
«Humans» Mijozning Servisdan foydalanishini
Mijoz harakatlarining qonuniyligi va vijdonliligi
tasdiglanguniga qadar to‘xtatib qo‘yishga haqli.

4.2.5. «Humans» Mijozdan olingan axborotni
saglashga va unga Servis ko‘rsatish magsadida,
«Humans» va/yoki Hamkorlarning marketing
va reklama magqsadlarida, Servis Mijozlarining
o‘zini tutishi haqidagi ma’lumotlarni
umumlashtirish va tahlil qilish  uchun,
shuningdek Shaxsga oid ma’lumotlarni himoya
qilish siyosatida belgilangan boshqga
magqladlarda foydalanishga haqli.

4.2.6. Humans o‘z xohishiga ko‘ra Bank kartasi
haqidagi ma’lumotlarni ushbu Qoidalarning 1.6
bandida ko‘rsatilgan to‘lov tashkilotlariga
tagdim etish huquqiga ega.

5. TOMONLAR JAVOBGARLIGI VA
BAHSLI HOLATLARNI HAL ETISH
TARTIBI

5.1. Ushbu Qoidalarda tartibga solinmagan
barcha masalalar ~ bo‘yicha Tomonlar
O‘zbekiston Respublikasining qonunchiligiga
tayanadi.




nHpOpMAIUIO JIOOBIM TPETHUM JIKIAM, 3a
uckiIroueHueM  IlnatesxxHbIX — opraHu3anui,
COTPYAHHUKOB, KOHCYJIbTAHTOB U MOAPAAYHUKOB,
KOTOPBIM JaHHasg WH(pOpMaus HeoOXxonuMma
JJISA BBIIIOJIHEHUS CBOHUX O6$I3aTCHI>CTB, a TaK»XKeE
ClIy4yaeB, IPEAYCMOTPEHHBIX  HACTOSIIHUMU
[IpaBunamuy;

4.2.4. Humans BmpaBe 3ampamiuBarth y
Knuenrta  moxkymeHTs! u  uH(pOpMauuio,
ykazaHHble B m.4.1.5. Hacrosmux IIpaBui. Ilpu
MOCTYIUIGHUM JKalo® OT TPEeTbUX JIHMIl Ha
neiicreus Knwmenra, 3ampocoB ot IlmarexHoit
OpraHu3anuu, Ju00 OaHKOB, YYacTBYIOIIMX B
npoBefeHnH [InaTexka, a TakKe MPHU BBISIBICHUU
MpU3HaKoB coBepiieHuss KinueHToM paelcTBui,
ykazaHHbIX B 1.2.7. IlpaBui, Humans Bmpase
MIPUOCTAaHOBUTH s KimMeHTa wHcmonb30BaHUE
CepBuca Ha CpOK JO MOMEHTa IMOATBEPKICHUS
3aKOHHOCTH M JIOOPOCOBECTHOCTH JCHUCTBUI
Kinenra;

4.2.5. Humans BIIpaBe XpaHWUTb U UCIIOJIb30BaTh
CBeJleHUs, Mony4YeHHble oT KimenTa, 11 nenei
OKa3aHUs Knuenty Cepauca, ISt
MapKETHHIOBBIX, peknaMmHbIXx uened Humans
u/mnmu  [lapTHepoB, aius  0000mIeHUS U
AHAJIUTHKU JAHHBIX HoBeneHus KiueHToB
CepBuca W UHBIX L€Jei, YCTaHOBJICHHBIX B
[TonuTHKe 3aMMUTHI TEPCOHANBHBIX TaHHBIX.

4.2.6. Humans BmpaBe 1O CBOeMy BEIOOpPY
nepeaaBath uHpopManuio o baHKoBCKOH KapTe
B [InaTexHble OpraHu3anuy, ykasaHHele B 1.1.6.
Hacrosimux [IpaBuin.

software, used to organize the Service;

5.2.3. Malfunctioning of the equipment and/or
software of the Payment organization or the
Partners, as well as other actions and/or
inactions of the Payment organization of the
Partners, as a result of which Humans did not
receive the information, necessary for the
performance of its obligations;

5.2.4. Actions of the third parties, including
the Payment organization.

5.3. Humans of the Payment organization
will not be liable for the quality and the sales
terms of the Goods by the Partners. All
complaints, related to the Goods and terms of its
acquisition, needs to be directed to the
corresponding Partners.

54.  All complaints arising from the use of
the Service should be sent by the Clients by
means of the chat in the Mobile application. The
Clients may also submit a written complaint to
Humans. The complaint is considered within 30
(thirty) days from the moment of its receipt by
Humans. In case when the issue of the
complaint is beyond the scope of services
provided by Humans and for its consideration it
will be necessary to obtain information from the
Payment organization, Humans may transfer
such complaint to the Payment organization
with the obligatory notification of the Client on
the matter. The consideration of the complaint
in the Payment organization is performed in a

5.2. «Humans Servis doirasidagi
majburiyatlarning bajarilmagani yoki kerakli
darajada bajarilmagani, shuningdek quyidagi
hollarda keltirilgan zarar uchun javobgar emas:

5.2.1. «Humans», Hamkorlar yoki uchinchi
shaxslarning axborot xavfsizligini, ular Servisni
tashkil etish uchun foydalanadigan
uskunalarining normal ishlashini buzishga
qaratilgan g‘ayriqonuniy harakatlari natijasida
yuzaga kelgan holatlar ;

5.2.2. Koddagi xatoliklar, kompyuter viruslari
hamda Servisni tashkil etishda foydalaniladigan
«Humansy» uskunasining dasturiy ta’minotidagi
kodning boshqa begona gqismlaridagi xatolar
oqibatida Mobil ilova faoliyatida ishdan chiqish
holatlari natijasida yuzaga kelgan holatlar;

5.2.3. To‘lov tashkiloti yoki Hamkorlarning
uskunasi va/yoki dasturiy ta’minoti faoliyatidagi
ishdan chiqish holatlari, shuningdek natijada
«Humans» o°‘z majburiyatlarini bajarish uchun
kerakli bo‘lgan axborotni olmagan To‘lov
tashkiloti ~ yoki =~ Hamkorlarning  boshqa
harakatlari va/yoki harakatsizligi natijasida
yuzaga kelgan holatlar;

5.2.4. Uchinchi shaxslar, shu jumladan To‘lov
tashkilotining xatti-harakatlari natijasida yuzaga
kelgan holatlar.

53. «Humans» yoki To‘lov tashkiloti
Hamkorlar tomonidan Tovarlarning sifati va




5. OTBETCTBEHHOCTH CTOPOH U
[NOPAIOK PA3PEILEHUA CIIOPOB

5.1.  Tlo BCEM BOIIpOCaM, HE
YpETyIMpOBaHHBIM B Hacrosmux [IpaBumiax,
CropoHsI PYKOBOJICTBYIOTCS

3aKOHO/IaTeNIbCTBOM PecriyOnnku Y30ekucraH.

5.2. Humans He HeceT OTBETCTBEHHOCTH 3a
HEUCIIOJTHEHNE WIn HeHa/yIexalee
WCTIOJIHEHHE 00513aTeNbCTB B paMkax CepBuca, a
TaKkke BO3MOXHBIH yIIepd, BO3HUKIIHA B
pesyibrare:

5.2.1. HemnpaBomepubix paeiictBuil Kiuenra
WIA  TPEeTbUX  JIML, HANpaBICHHBIX  Ha
HapyleHne HHGOPMAIMOHHONW 0e30MacHOCTH
WA HOPMAaJILHOT'O (yHKIMOHUPOBAHHUS
obopynoBanust Humans, IlaptHepoB wumm
TPETHbUX JIMI, UCITIOJIB3YEMOI'0 IJId OpraHu3anun
Cepauca;

5.2.2. Cboes B  pabore  MoOWIBEHOTO
MPUIOKEHUS, BBHI3BAHHBIX OIIMOKaMU B KOJE,
KOMIIBIOTEPHBIMH ~ BHpPYCaMH ¥ WHBIMH
NOCTOPOHHMMH  (parMeHTaMH  Koja B
MpoOrpaMMHOM  oOecrieyeHnHn  000pyJOBaHUS
Humans, wucnons3yemMoro [uis OpraHU3aluu
Cepauca,;

5.2.3. CoboeB B paboTe 00OpYAOBaHUS H/HIH
mporpamMmmHoro  obecniedenusi  llmarexxHoit
opranuzauvu win IlapTHepoB, a TakKe WHBIX

manner, specified in the Offer of the Payment
organization.

5.5. All disputes are resolved through
negotiations, in case the impossibility to resolve,
the dispute is referred to the court in accordance
with the requirements of the legislation of the
Republic of Uzbekistan.

6. SERVICE ACTION

6.1. The Service action for the Client ceases
from the moment of termination of the provision
of the Service in accordance with the item 2.6.
of the Terms of Use or from the moment of
termination of the provision of Service by
Humans. Humans notifies on termination of the
Service on the Website. The Service is
considered terminated from the date, specified
in the corresponding notification on the
Website.

6.2. These Terms of Use become effective
on the date of their publication on the Website.

6.3.  Humans is entitled to unilaterally amend
these Terms of Use. The Terms of Use are
considered amended from the moment, specified
in the corresponding notification by Humans on
the Website. In case the Client continues to use
the Service after the changes take effect, such
changes are considered to be accepted by the
Client.

ularning realizatsiya qilish shartlari uchun Mijoz
oldida javobgar emas. Tovar va uni xarid qilish
shartlari bilan bog‘liq barcha da’volarni
Mijozlar tegishli Hamkorlarga yo‘llashi kerak.

5.4. Servisdan foydalanishda yuzaga kelgan
barcha da’volarni Mijozlar Mobil ilovadagi chat
yordamida yo‘llashlari kerak. Shuningdek
Mijozlar «Humans» manziliga yozma shaklda
da’vo xati yo‘llashlari mumkin. Da’vo xatini
«Humans» olingan vaqtdan boshlab 30 (o‘ttiz)
kun ichida ko‘rib chigadi.

Agar da’vodagi masala «Humans»
ko‘rsatadigan xizmatlar doirasidan chetga
chigadigan bo‘lsa va uni ko‘rib chiqish uchun
To‘lov tashkilotidan ma’lumotlar olish talab
etilsa, «Humans» bunday da’voni bu haqda
Mijozni ogohlantirgan holda To‘lov tashkilotiga
yuborishga haqli. To‘lov tashkilotida Mijozning

da’vosini  ko‘rib chiqish To‘lov tashkiloti
ofertasida ko‘zda tutilgan tartibda amalga
oshiriladi.

5.5. Barcha bahsli holatlar muzokara qilish yo‘li
bilan hal etiladi. Agar hal etishning imkoni
bo‘lmasa, bahsli holat ko‘rib chiqish uchun
O‘zbekiston Respublikasi gonunchiligi
talablariga muvofiq sudga yuboriladi.

6. SERVISNING AMAL QILISHI

6.1. Mijoz uchun Servisning amal qilishi
Qoidalarning 2.6. bandiga ko‘ra Servis tagdim
etilishi tugatilgan mahaldan yoki «Humans»
tomonidan Servis ko‘rsatish tugatilgan vaqtdan




mevictBuii  w/mnu  OesmericTBuii  IlimaTexHom
opranuzanuu wiu [lapTHepoB, B pe3yibTaTe
KoTopeix Humans He monyums uHGOpMAIHIO,
HEOOXOMUMYIO  JUISI  WCIIONHEHHS  CBOUX
00s13aTCIIBCTB;

5.2.4. JeictBuil  TpeTbux JHl, B T.4.
[InaTexHOM OpraHu3aluu.

5.3. Humans wnu Ilnatexunas opranuzanus
HE HECYT OTBETCTBEHHOCTh nepen KinmeHnTtoMm 3a
KauecTBO M YCIOBHUS peaqu3alud ToBapoB
ITapTHEpamu. Bce npereH3uH, CBsS3aHHBIE C
ToBapoM H YCIOBHSMH €ro HpuoOpeTeHus,
KmenTst JOJIKHBI HaIpaBIATh
cootBeTcTBYOIUM [lapTHEpaM.

5.4. Bce mnpereH3uH, BO3HHUKAKOIIUE MpHU
ucnonb3oBanun CepBuca, KIHMeHTH HOMKHBI
HaIrpasJIATh Cc HUCII0JIb30BaHUEM yarta B
MoOunpHOM mnpminoxkeHnd. Taxoke KiueHTH
MOT'YT HAIlpaBUThb IMHUCBMCHHYIO IMPETCH3UIO Ha
agpec Humans. IIpeTen3us paccMaTpuBaercs B
teuerane 30 (Tpuamatu) nHEH ¢ MOMEHTa eé
nonydenuss Humans. B cimydae, eciu Bompoc B
MPETEH3UN  BBIXOOUT 32  paMKH  YCIYT,
okasbiBaeMblXx Humans u nis e€ paccMoTpeHust
HeoOXOAMMO OyIeT TOJy4YeHHe CBEISHHUA OT
IInarexnoii opranusauuu, Humans Brpase
nepenaTh Takyl IMpeTeH3uto B [lnmaTexHyro
OpPTaHU3alUI0 C 00s3aTENbHBIM YBEIOMIIEHUEM
00 srom Kimenta. PaccmoTpeHne mnpeTeH3uH
Knuenra B IInarexxHomn OpraHusanuu
OCYILECTBISIETCA B MOPAJKE, IPEAYCMOTPEHHOM
odeproii [lmatexxHoit opraHu3ammm.

boshlab to‘xtatiladi. Servis  ko‘rsatish
to‘xtatilgani haqida «Humans» Saytda ma’lum
qiladi. Saytdagi tegishli xabarda ko‘rsatilgan
sanadan boshlab Servis to‘xtatilgan hisoblanadi.

6.2. Ushbu Qoidalar Saytda e’lon qilingan
vaqtdan boshlab kuchga kiradi.

6.3. «Humans» ushbu Qoidalarni bir tomonlama
tartibda o‘zgartirishga haqli. Qoidalar Saytda
«Humans»  tomonidan  tegishli  xabarda
ko‘rsatilgan  vaqtdan  boshlab  o°‘zgargan
hisoblanadi. Agar Mijoz o‘zgarishlar kuchga
kirganidan keyin Servisdan foydalanishda
davom etsa, bunday o‘zgarishlar Mijoz
tomonidan gabul qilingan sanaladi.




5.5.  Bce cnopsl paspemialorcs — IIyTeM
MIEPETOBOPOB, B  Cllydae  HEBO3MOXHOCTH
paspereHus, crop nepenaeTcs Ha
paccMOTpeHHe B CyA, B COOTBETCTBHH C
TpeOOBaHUSIMH 3aKOHOJATENIbCTBA PecmyOnuku
VY306exucras.

6. JIEMICTBUE CEPBHCA

6.1.  [eiicteue CepBuca mnsa  Kimenra
nmpeKpam@aercss C MOMEHTa MPeKpaIleHHs
npenocrapinenuss Cepsuca, coriacHo M. 2.6.
[IpaBun wnu ¢ MomeHTa npekpanieHus: Humans
okazanusi Ceppuca. O MpeKpameHnn OKa3aHUs
CepBuca Humans yBegommser nHa Caiire.
CepBuc cuuTaercs MNPEKPALCHHBIM C [JaThl,
YKa3aHHOI B COOTBETCTBYIOILIEM YBEIOMJICHUH
Ha CaiiTe.

6.2.  Hacrosmue IIpaBuna BcTynaroT B CHILy
C MOMEHTa ommy0iarKoBaHus ux Ha Caiite.

6.3. Humans BmpaBe B OJHOCTOPOHHEM
MOpsiAKe  WM3MEHUTh Hactosimue llpaBuia.
HpaBHna CUHUTAIOTCsA U3BMCHCHHBIMU C MOMCHTA,
YKa3aHHOTO B COOTBETCTBYIOIIEM YBEIOMIIEHUU
Humans nma Caiite. Ecnu mocne BeTyrmieHUs
m3MeHeHuit B cwiy KIueHT npomonKu
ucnons3oBanne CepBuca, Takue HW3MEHEHUs
CUMTAIOTCS MPUHATHIMU KitneHToM.




